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About the Report

Period of the Report

The 2023 ESG Report of KGI Securities Co,, Ltd. ("KGI Securities" or'"the Company") was published in
July 2024 the Report is the second ESG Report of the Company, and the content includes the actions,
measures, and implementation performance of KGI Securities in committing to the three major
aspects of sustainable development — environment (E), society (S), and governance (G).

The ESG Report of KGI Securities will be published regularly each year for stakeholders in different
sectors to jointly care for the implementation performance of sustainable policies of KGI Securities.

Disclosure Boundary and Scope of the Report

The scope of disclosure of the Report focuses on all business locations in Taiwan as the core, excluding
subsidiaries. The financial information disclosed in the Report is consistent with the consolidated
financial statements of KGI Securities, and NTD is the calculation unit. The entities included in
the consolidated financial statements include all business locations in Taiwan and subsidiaries in
Taiwan and overseas business locations of KGI Securities; therefore, if there is any special disclosure
requirement (i.e., the content disclosed in the Report being different from the disclosure boundary of
the consolidated financial statements), the scope and calculation methods will be otherwise marked
and described in different paragraphs.

Preparation Principles of the Report

Publication Unit Principles and Specifications Observed ‘

GRI Sustainability Reporting Standards (GRI Standards)

GClobal Reporting Initiative (GRI) 5021

Rules Governing the Preparation and Filing of

TEIRET SIS S e 2 Sustainability Reports by Securities Firms

Sustainability Accounting Standards Board

(SASB) Investment Banking and Brokerage Standards

Task Force on Climate-related Financial

Disclosures (TCFD) Climate-related Financial Disclosure Recommendations

United Nations Sustainable Development Goals (SDGs)

About the Report

Report Audit/Verification and Assurance Item

Publication Unit Principles and Specifications Observed ‘

Taiwan Standards on Assurance Engagements 3000"Assurance Engagements Other

BHS T iel than Audits or Reviews of Historical Financial Information"

ISO 27001: 2013 Information Security Management System
BSI Taiwan SO 22301: 2019 Business Continuity Management System
ISO 45001: 2018 Occupational Safety and Health Management System

BS 10012: 2017 Personal Information Management System
SGS Taiwan ISO 14064-1: 2018 GHG Inventory Standards
ISO 50001: 2018 Energy Management System

Description of Differences in the Data of the Report
Description of the Difference ‘

The achievements of responsible investment have been updated according to the
3.1.1 Responsible responsible investment policy amended in 2023. As compared to 2022, hedging
Investment positions are included in 2023 to confirm that the data disclosed complies with the
prevailing responsible investment policy.

Chapter Content

The revenue adopted for the calculation of carbon intensity (tCO.e/net million revenue)
is updated to the total revenue in the statement of comprehensive income in the
consolidated financial statements of the Company for calculation — NT$31,485,177
thousand in 2021 and NT$20,702,198 thousand in 2022. The value of carbon emissions/
operating income in 2021 is adjusted from 0.90 to 0.30, and the value of carbon
emissions/operating income in 2022 is adjusted from 4.62 to 0.45.

521GHG
Emissions
Reduction and
Energy Structure
Management

Report Quality Management Procedures

The data and information disclosed in the Report are provided after the department/unit supervisors
of the Company have confirmed the completeness and accuracy of such. The Administrative
Management Department is responsible for compiling the information and planning the structure of
the Report according to"KGI Securities Co., Ltd. ESG Report Preparation and Reporting Guidelines. The
prepared report content is confirmed by supervisors of different departments/units and responsible
personnel, and external institutions are engaged to carry out the third-party audit/verification and
assurance. The Report is submitted at the ESG Committee meeting and published after being
approved by the Board.

Opinion and Feedback on the Report [m :rE ]

Address: No. 700 Mingshui Rd., Zhongshan Dist,, Taipei City
Tel.: (+886)-2181-8888

E-mail: kgisesg@kgi.com

Website: https://Aww.kgi.com.tw

Link to the Sustainable Development Section:
https:/mww.kgi.com.tw/zh-tw/why-kgis/esg

Corporate Website Sustainability Website
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Chairman's Statement

Global inflation, tightened monetary policy, increasing geopolitical conflicts, and inventory adjustment shortly impacted market sentiment
in 2023. Nonetheless, the wave of generative Al concepts drove the bull performance of technology stocks, and the global capital market
fluctuated upward. In addition, 2023 was also a crucial year for domestic and foreign law governance of sustainability and climate, focusing
on the management of climate-related risks and the sustainable finance aspect. Amid challenges and shifts in the external environment,
KGI Securities remains focused on managing its core businesses while adhering to its'customer-oriented" values. The firm is committed
to advancing sustainable finance transformation, diversifying securities operations, and implementing robust risk control systems. By
integrating ESG principles and sustainable finance into its investment activities and operations, KGI Securities aims to drive the industry's net-
zero transformation.

As part of this effort, the Company established the"ESC Committee" at the level of the Board; the Chairman serves as the chairperson, and
Directors and Independent Directors serve as members to lead the development of sustainable development strategies and regularly
track and examine the implementation effects; the President serves as the responsible person in guiding the six functional workforces in
implementing various policies and substantial promotion plans. The Board plays the role of a supervisor and is responsible for supervision
and governance, providing guidance and support, and comprehensively promoting sustainable policies from above down.

This year, in compliance with the"Climate Change Information Disclosure Guidelines for Securities Dealers of Taiwan," the"Sustainable
Development Transformation Implementation Strategy for Securities and Futures Companies," and the four major aspects of TCFD, KGI
Securities deepened its measures related to sustainable development by implementing climate-related education and training and a
climate-linked performance measurement system. We adopted the guidelines of the competent authority to implement the equity and
corporate bond investment industry transformation risk scenario analysis, adopted charts/information from the Joint Credit Information
Center for the first time to carry out physical risk scenario analysis and implement finance quantification, and recorded significant growth
in terms of the overall climate change actions, targets, and progress. In terms of responsible finance, the investment ratio in the high carbon
emission industry in the"'non-short-term trading" positions of the entire Company in 2023 was 20.3%, and the carbon emissions of the
Company's investment portfolio reduced by 22% as compared to the preceding year. The total underwriting amount of sustainable bonds
was NT$211 billion, representing a growth of 155% as compared to NT$8.28 billion in 2022. The mid-to-long-term green bond positions also
achieved the target of an annual growth rate of 5%. In 2023, the participation ratio in shareholders' meetings of investees reached 100%,
strengthening the internal and external commmunication of climate issues. Regarding the low-carbon transformation of our operation, the
Scope 1 and Scope 2 GHG emissions in 2023 reduced by 23% as compared to 2022; the cumulative power consumption throughout the year
reduced by 7.28% as compared to the preceding year; the ratio of renewable energy consumption increased to 16.73%.

Meanwhile, we formally executed and joined the Partnership for Carbon Accounting Financials (PCAF) in cooperation with China
Development Financial Holding Corporation (the"parent company" or"CDFH") to introduce international investment and financing carbon
emissions management standards and build the climate change risk management system. In compliance with the framework and scope
of SBTI, we duly evaluated the features of the securities industry, improved carbon reduction intensity through scientific methods, and
completed the carbon inventory and carbon emissions calculation work for our investment positions and our operation by focusing on the
Scope 1 and Scope 2 GHG emissions of Scope 3 investment positions and our operation. At present, we are planning for carbon reduction
pathways in compliance with SBTI requirements and formulating the quantitative carbon reduction targets so as to reduce carbon emissions
and realize the target of net zero carbon emissions of all assets.

Furthermore, the Company adhered to the service philosophy of'Equality and Empathy, Treat Customers Fairly," by taking the initiative to
optimize the barrier-free user interface in the"Carried e Strategy" App and became the first securities dealer to receive the"App barrier-free
certification" from the Taipei City Parent Association for Blind in Taiwan. For business venues of branches, the Company engaged Duofu
Barrier-Free Life and Transportation Development Association to implement barrier-free environmental evaluation and consultation and
also became the first securities dealer to obtain the"barrier-free environment certification" for business venues, setting a new milestone for
treating customers fairly.

Such efforts not only earned the trust and support of more investors, but gained the recognition and acclaim of various external sectors.
In 2023, we received 77 domestic and foreign awards, breaking the record set the previous year. The awards cover sustainable finance,
ESG, customer services, wealth management, digital innovation, and research and analysis, demonstrating the broad achievements of the
Company.

KGI Securities will continue to implement and optimize the five major ESG strategies while utilizing the resources of CDFH to exert the
synergies of the Group, strengthen domestic and overseas business cooperation and strategies, and create a diverse and balanced profiting
model. All this while, we spare no effort in creating a new leading business ground to bring abundant profits and feedback for shareholders
and fulfill corporate social responsibility and sustainable development philosophy.

Chairman photo Signature

Chairman's Statement

4



Content

About the Report
Chairman's Statement
About KGI Securities

01 Sustainable
Operation Strategy

02 Corporate
Governance

03 Responsible
Finance

04 Employee Care
and Outstanding
Workplace

05 Green Operation
and Social
Co-prosperity

2023 ESG REPORT

About KGI Securities

Basic Information of the Company

Company Name: KGI Securities Co.,, Ltd.
Industry: The finance industry
Stock Code: 6088

Establishment Date: September 14,1988

Address of the Headquarters: 3F, No. 698 and 3F, No. 700, Mingshui Rd., Taipei City

Number of Employees: 3,070 persons
Capital: NT$18,174,785 thousand
Total assets: NT$425,032,318 thousand

Introduction of the Main Business

KGI Securities occupies a leading position in the securities industry, and its rich and comprehensive
services cover brokerage, dealing, underwriting, bonds, derivatives, wealth management, and asset
management. Meanwhile, it provides comprehensive financial product investment and wealth
management services and assists enterprises in fundraising in domestic and international capital
markets together with its domestic investees — KGI Futures, KGI Investment Trust , KGI Investment
Advisory, KGI Insurance Brokers, KGI Venture Capital, and other subsidiaries.

KGI Securities Business Group ‘

Subsidiary

Scope of Business

KCI Securities Investment Advisory Co. Ltd.
(KGI Investment Advisory)

Securities investment consultancy business

KGI Insurance Brokers Co., Ltd.
(KGI Insurance Brokers)

Personal/property insurance broker business

KCI Venture Capital Co. Ltd.
(KGI Venture Capital)

Venture capital business

KGI Securities Investment Trust Co., Ltd.
(KGI Investment Trust)'

Securities investment trust business and discretionary
investment business

KGI Futures Co,, Ltd.
(KGI Futures)

Futures dealer

KCl Information Technology Co.,, Ltd.
(KGI Information)

Management consultation, information software services,
information processing, and electronic information supply
services

Note: 1.KGI Securities Investment Trust Co., Ltd. (KGI Investment Trust) became a subsidiary of CDFH on July 1, 2023, not a subsidiary

of KCI Securities.

Scope of business of KGI Securities

About KGI Securities

Business Service Item Business Service Item ‘
¢ Acting as an intermediary in # Selling corporate bonds in
trading domestic securities foreign currencies and other
+ Brokerage for trading securities in debt instruments
TWSE, TPEX, and Emerging Stock + Brokerage, wealth management,
Market. ) underwriting, and dealing of
) . . International L . .
Brokerage ¢ Trading, margin trading and short securities securities in foreign currencies
business selling of securities - or financial products in foreign
business .
¢ Loans currencies
¢ Securities lending o Other foreign exchange
¢ Introducing broker businesses related to securities
& Brokerage for trading foreign approved by the competent
securities (sub-brokerage) authority
# Provide asset allocation and} « Outright purchase/sales of bonds
product investment portfolio
) and repo trade
recommmendations to customers o )
; + Underwriting/guided sales of
¢ Implement asset allocation for ) 8
corporate bonds and financial
customers
Wealth o ) bonds
« Securities investment consultation Bond - o
management e . # Public bond bidding, entrusted
: + Specific separate management business . )
business bidding, and trading
and use of money trust ; !
# Design, issuance, and sales of
& Separate management and use B e .
- ) ) derivatives with fixed income
of securities trust with designated -
- & Spot foreign exchange and
business scope or methods -2 )
" ) exchange rate derivative trading
(securities lending)
¢ Dealing securities in TWSE and . ) ) )
TPEx # Assist enterprises in convening
o . shareholders' meetings
¢ Engaging in futures transactions . ) )
- ) 3 - # Provide consultation services for
) in the capacity of an introducing . .
Dealing broker Stock affairs laws and regulations related to
business . ) . agency stock affairs
¢ Self-trading of foreign securities . . -
A # Assist public companies in
and derivatives o
) organizing matters related to
¢ Concurrently engage in futures h
- stock affairs
dealing
& |ssue domestic call (put) warrants
¢ Provide guidance to public on TWSE (TPEX)
companies for the application of ¢ Negotiation call (put) warrants
the listing of securities on TWSE # Interest rate swap transactions
or TPEx # Design and issuance planning of
+ Provide guidance to foreign new financial products
Capital enterprises for the application of + Bond options in NTD/foreign
market the primary listing of securities on Derivatives currencies
business TWSE or TPEX & Forward rate agreement

# Issuance of securities of public
companies for fundraising

¢ Financial strategy planning
and consultation services for
enterprises

¢ Single and combined interest
rate option products

o Structured products

& Asset swap

& Equity derivatives

o Credit default swap
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Distribution of Business Locations

KGI Securities' overseas business layout is comprehensive.
At present, it has locations in Hong Kong, Singapore,
Indonesia, and Mainland China (office). Leveraging the
advantage of this regional layout, we effectively grasp
international economic development and provide
comprehensive wealth management products and
services to domestic and foreign customers, recording
significant internationalized features and achievements.

Shanghai

Ve
Indonesia

L7

T

About KGI Securities

Operating Supply Chain

Competent authority/ ) KGI Financial Customer/financial
supplier/business partners Operation Support Securities transactions service target

Governmentthanscl‘competent Business Financial service
Indu;:y azgolceiZtions supervision, _ provision -
Suppliers product and (investment and Individual customer
Investment trust/insurance service supply, financing) Corporate customer
companies and business Investees
Strategic cooperation partners cooperation Shareholders and
Public welfare groups/private Investors
organizations Startups
Lawyer/accounting firms
Consultation companies
Media

Others and services
Paper and printed

Number of suppliers i
materials

Number of suppliers
5

2.70%

4.86%

Office supplies

Ito

Number of suppliers
13

7.03%

Information
equipment

Engineering

Number of suppliers

66

Ratio of Main
Supplier

35.68%

Number of suppliers

Category in
2023

11.89%

Restaurants and food
ingredients

N
IM

Information service

Number of suppliers

Number of suppliers 48

11.89%

6
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Milestones of KGI Securities (establishment date and history)

Content

Chairman's Statement

About KGI Securities September - CITIC Securities April - Invested in "KGI Securities April - The shareholders' meeting of August - Performed a capital increase in cash
Company Limited was Investment Trust Co. Ltd." CITIC Futures Co,, Ltd,, invested by through the participation of 6.7 million ordinary
established with a capital of NT$] the Company, resolved to change its shares in global depository receipt ("GDR") and

. e October - Changed the corporate ' . -

o1 Sustalnable billion. dentification mark to "KGI CITIC name to KGI Futures Co,, Ltd.. raised US$286 million.

H Securities." September - CITIC Securities changed December - Combining with Taiwan Securities
Operatlon Strategy its name to KGI Securities to allow the Co,, Ltd,, KGI Securities became the second largest
corporate identification mark of KGI to securities dealer in Taiwan.

02 Corporate be consistent in the Asia-Pacific area,

03 Responsible

Finance March - The FSC approved the January - The Company carried out
establishment of international share conversion with CDFH and
securities branches. became a wholly-owned subsidiary
04 Employee Care of CDFH,dand kt]he trading on TPEX o o )
. terminated at the same time.
and Outstanding _ | Association Participation
Workplace June - _Combmed W|th GCrand Cathay
Securities Corporation. L -
Association Position

05 Green Operation

. Securities Investment Trust & Consulting Association Memb
and Social of the RO.C. ember
Co-prosperity

ROC-USA Business Council Member

Established the Treat Customer

06 AppendiX Fairly Committee.

Vice President Mi Yi-Yong is a

Chinese National Futures Association .
supervisor

Vice President Mi Yi-Yong is a

Taiwan Securities Association } )
managing director

Trust Association of the Republic of China Member
Financial Governance and Legal Compliance Member
Academy of the RO.C

March - The Board established the ESG Securities Analysis Association, Chinese Taipei Member

Committee.

May - The Board established the Ethical Taiwan Industrial Holding Association Member

Corporate Management Committee.

October - Commenced the foreign investor
securities depository business.
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Business achievements:

The net profits after tax throughout the year in 2023 were NT$7.344 billion,
representing a growth of 102% as compared to the preceding year. The business
achievements of our businesses are described as follows:

¢ Brokerage and wealth management business: The market share of domestic
brokerage business was 11.10%, stably occupying the second place among
peers. The asset management scale of the wealth management business
reached a new high, and we obtained multiple major awards in this area.

# Foreign corporate investor business: The market share of the foreign corporate
investor brokerage business was 18.2% and continued to rank first among
domestic peers. The market share of the securities lending business was
19.4%, ranking second among peers, showing that the professional research
and services provided by the Company are recognized by foreign corporate
investors. In addition, we commenced our foreign investor securities
depository business and actively expanded the securities pool to satisfy
different requirements of customers.

¢ Capital market business: Organized the underwriting of a total of 33 initial
listings on TWSE/TPEx and secondary market for fundraising; the market share
reached 14%, ranking the first for 11 consecutive years. The total underwriting
amount was NT$37 billion; the market share was 25%, ranking the first within
the industry.

¢ Bond business: The total amount for the primary underwriting of corporate
bonds and Eurobonds reached NT$117.2 billion; the market share was 12.2%,
ranking first among peers. Apart from underwriting, the notional principal
amount of the structured product issuance business for leveraged feeder
funds or bonds ranked first among domestic securities dealers.

¢ Derivative business: Issued 12,356 batches of call (put) warrants in the amount
of NT$93.6 billion, with the respective market share reaching 19%. The market
share of the warrant transaction volume throughout the year was 15%, ranking
second in the market.

¢ Stock dealing business: The increase in TAIEX throughout the year was 26.83%,
and the increase in technology stocks related to the global Al wave was
significant. Our dealing business grasped the direction of the market and
made the favorable selection of stocks and the profits increased significantly as
compared to the preceding year, and the return on investment was far more
favorable than the market.

Apart from the significant growth in profits, the Company recorded brilliant
achievements in 2023. We received 77 domestic and foreign awards, a record
high for the second year in a row. The awards cover wealth management,
customer services, digital innovation, research and analysis, ESG, and sustainable
finance. With outstanding financial professionals, services, and a comprehensive
layout in the Asia-Pacific area, KGI Securities received the recognition of
domestic and foreign financial and economic media, competent authorities,
foreign corporate investors, and professional institutions time after time, stably
occupying the position of a leading brand within the industry. Material domestic
and overseas awards are summarized as follows:

Financial performance

About KGI Securities

Unit: NT$ thousand unless otherwise stated

Net revenue 20,702,198 28,451,953
Ofperating Operating costs 5849758 10615920
capacity
Net profit of the period 3,630,204 7,346,418
Return on assets (%) 0.93% 1.82%
Profitability Return on equity (%) 5.83% 13.03%
Earnings per share (NT$) 1.61 397
Cash dividends per share (NT$) 0.888 3.476
Dividends
distributed
0 0
Employee salary and welfare 6767939 8575178
expenses
Taxes paid to the government 1819980 1758790
(Note 2)
) Amount paid to capital
Economic contributors (Note 3) 3871571 13,225,658
value
distributed Amognt paid to capital 1668432 6318464
contributors - shareholders
Amognt paid to capital 2203139 6907194
contributors - non-shareholders
Community investment (Note 4) 25,650 25,445
Government subsidies (Note 5) 3N 0
Economic value preserved (Note 6) 2,367,300 -5,749,038

Source:

The 2023 consolidated financial

statements of KGI Securities audited

and certified by CPAs

Note 1: The number of employees
is calculated based on the
number of formal employees
calculated during the year:
3,077 persons for 2022 and
3,070 persons for 2023.

Note 2: Taxes paid to the government
include income tax, business
tax, securities transaction tax,
and other taxes.

Note 3: The amount paid to capital
contributors is interest
expenses and dividend
expenditures.

Note 4:Community investment refers
to the donation amount of the
year.

Note 5: Government subsidies refer
to the shareholder investment
deduction amount obtained
for investing in a biotech new
drug company.

Note 6: Economic value preserved
= "direct economic value
generated" —"economic
value distributed." The direct
economic value generated is
the new revenue in the table;
the economic value
distributed includes operating
costs, employee salary and
welfare expenses, amount
paid to capital contributors,
amount paid to the
government, and community
investment.
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Diverse Products Wealth Management

Content
Awarding unit Awarding unit

About the Report - : : :
Chairman's Statement The Asset (financial information The second place of the Taiwan Best Corporate Bond Issuance _ [Wealth Management Bank and Securities Evaluation] Ten awards, including the

magazine) Organizer and Best NTD Bond Sales Personnel Business Today High Distinction Award of the Best Wealth Management Securities Dealer Award,
About KGI Securities Best Products, and Smart Wealth Management

TWSE Atotal of three awards for intermediaries and a total of two awards A [Wealth Management Award] Six awards, including the Best Wealth Management

for ETF competitions Wealth Magazine Award

01 Sustainable

A total of six awards for market maker competition, ETF, and

Operation Strategy U= warrant competition
' _ Customer Services ‘
o o S
03 ResponSible TCCDA [Outstanding Customer Service Award] Best Customer Service Corporate Award
Fina nce Research and Analysis China Times [Want Want China Times Financial Service Evaluation Award] Service Quality Award

[Finance Information Award] Excellence Award of Securities Dealer Customer

04 Employee Ca re Awarding unit vl by bilaie el e Recommendation

and OUtSta nd I ng ASETERE Four awards, including the Best Local Securities Dealer and the
Workplace Y Best Research Securities Dealer

Digital & Service Innovation

- o Five awards, including the Best Local Securities Dealer in Taiwan
05 Grgesn O.pleratlon nstitutional Investor and Best Analyst in Taiwan Awarding unit Award
an OCla

CO' pros pe rity Commercial Times [Fintech Award] Digital Inclusiveness Award — Gold Award and Digital
Information Security Award — Excellence Award

. : . Outstanding Enterprise Manager [Golden Peak Award] Top Ten Outstanding Innovative R&D Award: Video
OG Appendlx ESG and Sustainable Finance Association and Electronic Signature Integration Solution
Awarding unit i Cer Series e usiy [Golden Young Award] The Honorable Mention Award of the Innovative

Business Model Team: Digital Branches and Brand-new Digital Customer
Journey

Association of RO.C.

[SFI Golden Yi Award] Outstanding Green Finance Award,
Securities and Futures Institute Outstanding Risk Management Award, Outstanding Financial DIGITIMES
Award, and Outstanding Securities Talent Award

[Future Commerce Awards (FCA)] Best Management Innovation Gold
Award and Best Business Model Innovation Bronze Award

Red Hat [Red Hat Asia-Pacific Innovation Award] Asia-Pacific Area Innovation

B [BSI Information Resilience Award] Information Resilience Response Award
Cefparity A IDC [IDC Asia-Pacific Future Enterprise Award] Future Work Innovation Award
(Taiwan)
Taipei Cultural Exploration Association [Green Dining Guidelines] Green Dining Pioneer Award

[Diverse Trust Innovation Award] Two awards, including the Securities

Commercial Times )
Trust Innovation Award
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\ V4 Securing Five Awards in Golden Yi Award
\ ; The results of the 17th Golden Vi Awards demonstrated KGI Securities and KGI Futures success in the domestic securities and futures sector.
\ ’ KGI Securities received the "Outstanding Financial Innovation Award," "Outstanding Risk Management Award," and the special "Outstanding
’ Green Finance Award. " In addition, KGI Securities and KGI Futures staff also won two individual awards: the "Outstanding Securities Award"
\ won by Sun Cheng-Bao, supervisor of the Brokerage and Wealth Management Channel Section of KGI Securities, and the "Outstanding

/ ) \
-  Outstanding X
V7 Securities Talent Y2
\" \‘I
~X¢ Award V=

Sun Cheng-Bao, supervisor
of the Brokerage and Wealth
Management Channel
Section of KGI Securities,
won the "Outstanding
Securities Talent Award" that
commends professional
models in the market. Sun
Cheng-Bao said, the award also represents the high rating for the team. We
start from customers' requirements to satisfy different wealth management
requirements, implement care for senior and disadvantaged customers,
and adhere to the inheritance of talent sustainability to provide financial
services exceeding expectations, becoming the best investment partner for
customers.

Outstanding Records of KGI Securities and KGI Futures in

"‘ Corporate Leading Talent Award" won by Chen Rui-Yu, President of KGI Futures. The excellent records proved again the comprehensive and ."
- professional capabilities of KGI Securities that lead the industry sector.

77
:l{_,la..f,j,f,f’/// b

i£ Outstanding N
\Q, o N/
\? Corporate Leading S'
Yy, Talent Award - y,’
- . ‘el
<! Chen Rui-Yu -

Chen Rui-Yu, President of KGI
Futures, won the "Outstanding
Corporate Leading Talent
Award," winning the second
award after receiving the
"Futures Outstanding Talent
Award" in the 7th Golden Yi
Award, setting a rare record of
winning awards twice.

N\
¥
Q)

\
)

e

-

About KGI Securities 10

s ¥,
\“7' Outstanding Green ‘\J’

N

/ : N
‘\& Finance Award yz’
= z

KGI Securities won the award
for two consecutive years.
According to Yang Zhong-
Wei, supervisor of the Bond
Department, the Company
actively promotes sustainable
finance policies and assists
multiple enterprises and
financial institutions in
assessing and successfully pricing sustainable bonds. The Company will
continue to utilize its influence in the capital market, join hands with issuers
and investors, and make greater contributions to sustainable development.

V4 Y
\\7’ Outstanding Risk ‘y,
‘\’4‘ Management Award ~\‘,’
= Ve

KGI Securities won the award
for two consecutive years.
According to Wang Zhao-
Lin, the supervisor of the Risk
Management Department in
the Asia Pacific area, we value
the maintenance of stability
of customers and businesses
in the market. Therefore, we
are constantly committed to the reinforcement of the risk management
system of businesses and developing the installing a highly automated and
integrated risk management information system that leads the industry to
effectively and comprehensively track the exposure in a timely manner.

(74 A()
\Z . N
V7 Outstandin g Green Y,

\\& Finance Award y’l
!¢ \&z

KGI Securities won the award
for two consecutive years.
According to Yang Zhong-
Wei, supervisor of the Bond
Department, the Company
actively promotes sustainable
finance policies and assists
multiple enterprises and
financial institutions in
assessing and successfully pricing sustainable bonds. The Company will
continue to utilize its influence in the capital market, join hands with issuers
and investors, and make greater contributions to sustainable development.
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1.1 Sustainable Prospect and Sustainable Development Performance

The Company actively implements "Green Finance," "Sustainable Development Transformation Implementation Strategy for Securities and Futures Companies," and other sustainable finance-related policies. The
Company also complies with the five major ESG core strategies of the CDFH Group, and they are "creating sustainable governance," "smart and sustainable finance," "elite and sustainable talents," "low-carbon
sustainable environment," and "joint creation of sustainable value!" We have established the "Sustainable Development Best Practice Principles" and are committed to actively implementing sustainable development
in our corporate management. Our efforts align with international development trends, enhance our economic contributions to the nation, and fulfill our responsibilities as a corporate citizen. We are dedicated to
improving the quality of life for our employees, communities, and society, thereby strengthening our competitive advantage through sustainable development.
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01 Sustainable Five major core strategies and targets Action plans and performance to date Achievement
Operation Strategy
# Initiatives of international sustainable development topics that we participated in, executed, or complied with include SDGs, SBTi, TCFD, GRI, SASB, PRI, and PCAF.
11 Sustainable Prospect & We established the TCFD Project Workforce and ESG Report Preparation Project Workforce of mission nature in 2022 Q4 to carry out cross-department integration, introduce four
and Sustainable Development major aspects of TCFD, and promote sustainable development issues.
erformance & InJanuary , the Board approved the'Sustainable Development Best Practice Principles," which stipulate sustainable development directions and strategies of the Company. The
Perf InJ 2023, the Board d the'Sustainable Devel Best Practice Principl hich stipul inable devel directi d ies of the C Th
12 Susiainasie St t following regulations were also approved to realize sustainable development, climate change governance, and responsible finance:
: ustainable Liovernance structure J » Newly established the"ESG Committee Charter"
1.3 Stakeholder Engagement and » Newly established"Climate Change Management Standards"
. . » Amended the'responsible investment policy"
Commumca_tlon ) » Amended the"Non-trading Position Management Standards"
1.4 Material Topic Analysis and » Amended the"Procedures for Dealing and Trading Securities and Derivatives"
Management Pol icy » Newly established the"human rights policy"
» Amended the"Corporate Governance Best Practice Principles" I
- - - » Newly established the"ESGC Report Preparation and Reporting Guidelines" / \
oz Corpo rate = = = & In March 2023, the Board approved the establishment of the E SG Committee at the Board level. The Board is the chairperson, and two Directors and two Independent Directors = @ re
Creatin sustainable overnance are members. Six major functional workforces are established, including Corporate Governance, Social Welfare, Environmental Sustainability, Responsible Finance, Customer Rights \ /
Govern ance 9 g Interests, and Employee Care; the workforces promote sustainable development policies based on their business powers and responsibilities, respectively. We started to regularly |
The Company shall exert the obligation of care of a good administrator, convene ESG Committee meetings each quarter in June 2023; four meetings have been convened as scheduled to date, and we regularly report to the Board to evaluate the
implement sustainable development, examine the implementation implementation effects. The matters discussed include:
o effects, and continue to improve to ensure the implementation o » Annual sustainable development plan
R bl ff d i i he impl i f | inable develop pl
03 eSpO NSl e sustainable development policies. » Implementation status of the sustainable development plan
M » Implementation status of investments in ESG
FI n a nce » Formulation and amendment to significant sustainability-related regulations
» Material sustainability-related project report
» Climate risk and opportunity-related report
04 E m ployee Ca re & We published the"2022 ESG Report" independently in 2023; the Report complied with the"Regulations for the Preparation and Reporting of ESG Reports for Securities Dealers" and
an utsta ndi ng relevant internationa eport standards , ,an and the third-party assurance is completed. We will regularly publish the Report each year.
H I i jonal ESG R dards (GRI, SASB, and TCFD" and the third i leted. We will larl blish the R h
 In 2023, our efforts were recognized by receiving the"Outstanding Risk Management Award" at the Golden Yi Awards. We are constantly committed to the reinforcement of the
WO rkpla Ce risk management system of businesses and developing the installing highly automated and integrated risk management information systems that lead the industry. In 2023, we
independently published the"2022 KGI Securities TCFD Report"; the Report complied with the'TCFD" framework and guidelines. We will regularly publish the Report each year.
05 Green Operation
and Social
CO - p ros pe rlty & The Company obtained the "ISO45001 Occupational Safety and Health Management System" verification issued by BSI, and the certification remains valid. In 2023, we established
- the Occupational Safety and Health Committee to coordinate the implementation of various occupational safety and health policies. |
nxn & In 2023, the Department of Health, Taipei City Government certified our excellent nursery room and granted it the "High Distinction Award." The Company also received AEDD worry- / \
free venue certification. — —
E|ite and sustaina ble talents & Apart from arranging management and professional functions required for different personnel according to the requirements, KGI Securities provides diverse education and training \ /
content to improve the key competitive strength of employees' growth and extends the topics to ESC participation and the cultivation of sustainable finance talents. In addition, the I

The Company shall comply with relevant regulations, protect employees'
legal rights and interests, and comply with labor human rights of employees
recognized internationally. Meanwhile, it shall guarantee that the human
resource utilization policy does not include any form of discrimination and
differentiated treatment and that if shall provide an effective and appropriate
complaint system if any harm to labor rights and interests occurs to ensure
equality and transparent during the course of complaints.

Company introduced a digital platform and App system for employees' education and training system to allow employees to rapidly and conveniently grasp their learning plans and
improve and reinforce the professional functions of employees. In 2023, the training hours reached 118,336 hours.

& KGI Securities regularly carries out performance evaluation procedures for all employees each year and organizes career week for employees to formulate their career targets and
action plans after having a further understanding of their career development through one-on-one interviews.
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Five major core strategies and targets

01 Sustainable Operation Strategy

Action plans and performance to date Achievement

%5

Smart and sustainable finance

The Company shall actively promote sustainable finance,

responsible investment principles, and the Stewardship Principles

for Institutional Investors to drive the net zero transformation of the

industry.

& The investment ratio in the high carbon emissions industry is
lower than 26%

& Carbon emissions of the investment and financing portfolio
reduce by 4.3% each year

& Green investment and financing positions increase by 5% each
year

Qﬂ

Low-carbon sustainable environment

The Company shall comply with environment-related regulations

and relevant international standards, adequately protect natural

environments, and strive to achieve the target of environmental

sustainability when implementing business activities and internal

management.

¢ Scope 1and Scope 2 emissions reduce by 7% as compared to 2022

¢ The ratio of renewable energy consumption increases as compared
to 2022

& Annual power conservation rate of 2%

¢ Green procurement amount grows as compared to 2022

&3

Joint creation of sustainable value

The Company shall strive to create the maximum shared value

for social welfare and stakeholders. Apart from implementing
sustainable policies on the organization level, it makes downward
promotion and calls upon internal employees to jointly participate in
sustainable actions to achieve the target of a sustainable society.

& To support green finance, the investment ratio in the high carbon emission industry in the "non-short-term trading" positions of the entire Company in 2023 was 20.3%, and the carbon
emissions of the Company's investment portfolio reduced by 22% as compared to the preceding year. The ratio of mid-to-long-term green bond positions was 5.06% at the end of 2023.
The ratio was 4% at the end of 2022, achieving the target of an annual growth rate of 5%.

& The Company actively responds to green finance policies and organizes sustainable bonds according to the "Directions for Sustainable Bonds" of the Taipei Exchange Operation. The
achievements in recent years are as follows:

Number of sustainable bond underwriting projects Underwriting amount (NT$ thousand) Service charge income (NT$ thousand)

2022 12 8,280,000 7,430

2023 21 21,108,800 18,977

& In 2023, we issued 1,062 batches of call (put) warrants linked to green energy-related targets. In addition, there were a total of 11 batches in which KGI Securities holds the position of the

ESG or green energy-related ETF flow provider, a total of 12 batches in which it is a participating securities dealer and a total of 62 batches of premium ESGC stock market-making. The \:/
total traded amount reached NT$ 16.2 billion, representing a growth of 17.8% as compared to 2022. |
& The Company is the first securities dealer to be commissioned to invest in green structured bonds in Taiwan and, in turn, integrate investment behaviors with environmental protection
and sustainable investment, greening asset positions.
& Continue to implement the treat customer fairly principle and various action measures to optimize the Board participation system, shape the corporate culture of treating customers
fairly, and implement sales customer-oriented sales consultation. Strengthen customer services: We value financial investment risks and anti-fraud awareness, care for senior/physically
impaired/young and other disadvantaged groups and focus on service quality and customer satisfaction.

& KGI Securities won the Tst of the "Recommended Consultation Listed Performance Award" and the "Best Partner Award for Promoting the Pioneer Stock Board of the TPEX, "Circulating
Securities Award - Securities Dealer" and "Economy Activation Award - IPO fundraising amount of the TWSE, and the "Outstanding Green Finance Award" of the Golden Yi Award.

& We actively implement carbon management measures. The GHG emissions of our operation in 2023 reduced by approximately 23% as compared to 2022.

& We cooperated with renewable energy companies and entered into a renewable green energy and certificate purchase and sales contract in 2022 to procure 3 million kWh of

renewable energy each year for a period of five years. We formally introduced green power in the Dazhi Building of the headquarters in December 2022, and the cumulative supply
volume as of the end of December 2023 reached 2.9 million kWh, equivalent to a reduction of 1,400 tons of carbon emissions, contributing to carbon neutrality. The ratio of renewable

energy consumption reached 16.73%, representing an increase as compared to 2022. / I \

& We continued to implement diverse energy-saving and carbon reduction measures and educational promotions and replaced lighting, water chiller units, and other equipment to

improve equipment efficacy; the power conservation rate in 2023 reached 7%. _\@/_

& The Company cooperated with the implementation of low-carbon sustainable development and continued to procure environmental products. In 2022, the green procurement I
amount was approximately NT$27 million, and the green procurement amount grew to NT$71.5 million in 2023; the green procurement growth rate reached 165%.

# Our staff canteen passed the green restaurant certification of the Environmental Protection Department in November 2022 and was awarded the "Green Food Pioneer Award."

& The Company continued to obtain the external verification of ISO 50001 and ISO 14064-1 and expanded the scope of organizational GHG inventory to overseas locations in 2023. It is
expected to be consistent with the scope of the consolidated financial statements by 2027.

& We actively promote social welfare and deem ourselves a corporate citizen. We encourage employees to make contributions to sustainable development. In 2023, the total number of
service volunteer hours throughout the year reached 28,528 hours, representing a growth of 72% from the total number of service volunteer hours in 2022 of 16,544 hours.

& The "Beach Cleaning Team" activity encourages employees to actively form teams to clean beaches to protect the coastal line and the marine ecology in Taiwan. In 2023, the sessions of
beach cleaning grew as compared to 2022, and a total of 44 beach cleaning activities were completed, with 902 participants. The number of beach cleaning sessions and the number / I \
of persons both ranked first in the financial industry. In addition, we responded to the "Beach Cleaning Corporate Club" activity of the New Taipei City Government and subscribed to
the coast in New Taipei City. — @ —
& We won the "Best Public Welfare Promotion Award" of the 2023 Wealth Management Survey from Wealth Magazine as we adopted actions to care for the disadvantage. For instance, \ /
we joined hands with the Children's Hearing Foundation to launch LINE public welfare stickers in 2023, combined investment activities with public welfare, and donated over NT$1 I

million during the project period; we established the KGI Charity Foundation to care for disadvantaged students in the long run and provide scholarships and grants to assist the Study
at Ease Project and immediate emergency relief for student families or individuals for incidents that occurred; we also have cooperation with Children Are Us Foundation, New Taipei
City Toy Bank, Taiwan Foundation for the Blind, Taiwan Digital Talking Books Association, and other public welfare groups to promote volunteer activities.

Note: The total emissions of the investment positions applicable in the item calculated by using the industry coefficient approach were 189,278 (an annual decrease of 22%). The verified emissions of partial investment targets were published starting from 2023; therefore, the total carbon emissions increased to 273,888 tons.

The Company will continue to improve data quality for the benefit of management and monitoring of carbon emissions of investment positions

13
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Facing the trend of sustainable development, the Directors of the Company participated in external
sustainability-related seminars and courses to continue improving sustainable development-related
knowledge. The Company also organized sustainable development-related courses to enhance
employees' understanding and improve our sustainable operation awareness.

Directors' Participation in Sustainability-related Meetings or Courses

Number of
participation
hours

Number of
participants

Participation
form

Activity

Forum 2023 Taishin Net Zero Electricity Summit Two Directors 3 hours/person

External Latest ESG Trend: Sustainable Operation Strategies

course of the Securities (Finance) Industry 3 hours/person

Three Directors

External Corporate Risk Response and the Positioning of Three Directors e
course the Finance Industry under Net Zero Development P
External How Shall the Board Establish ESGC and Sustainable )
. One Director 3

course Governance Strategies in 2023
External Different Low-carbon Transformation — ESG

Management Practices for Sustainable/Climate One Director 3
course .

Finance
External Regulatory anq DollcleeveIopment of Sustainable One Director 3
course Development in the Finance Industry
External Corporgte Governance 3.0 "ESGC Report" Practice One Diiecionr =
course Analysis
E;Eerrsr;al Sustainable Finance and ESG Investment Trend One Director 3
External Internal Corporate Investigation — Prior

Deployment to Prevent New Risks Brought by the One Director 3
course

ESGC Wave
External Sustainable Governance Organization and One Director 5
course Framework — GRI & SASB
E;Eerrsr;al Nature-related Financial Disclosures - TNFD One Director 2

Total 43

01 Sustainable Operation Strategy

Employees' Participation in Sustainability Meetings and Courses

Participation

form

Internal education
and training

Internal education
and training

Internal education
and training

Internal sustainable
development
lecture

Internal sustainable
development
lecture

Internal sustainable
development
lecture

Internal sustainable
development
lecture

Internal sustainable
development
lecture

Internal sustainable
development
lecture

Total

Activity

Climate-related Financial Disclosure
-Workshop on the Four Major Aspects of TCFD

ESGC Report Preparation Workshop

Introduction of Sustainability Disclosure Trend
- IFRS S1S2

Diversity of Butterflies in Taiwan and Habitat
Conservation

Net Zero Transformation and Energy
Conservation under Climate Change

Save Power Easily

Health, Lohas and Zero Waste

Sustainability Aspects of Biodiversity and
Habitat - Plants

Importance of RE10x10 and the Promotion of
Energy Transformation

Number of

participants

66

55

52

625

221

81

94

190

62

1,446

Number of
participation
hours

196

132.5

52

625

221

81

141

190

62

1,700.5
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1.2 Sustainable Governance Structure

The Board of the Company passed the "KGI Securities Co.,, Ltd.
Sustainable Development Best Practice Principles on January
12, 2023, and published them on January 17. According to the
specifications in the "Corporate Governance Best Practice
Principles for Securities Dealers," the Company established
the ESC Committee based on the philosophy of sustainable
operation, and the committee is responsible to the Board.
On March 27, 2023, the Board passed the Company's "ESG
Committee Charter" to specify the members, powers, rules
of procedure, and resources to be provided by the Company
when exercising the powers of the ESG Committee.

The Board resolved the appointment of the members of
the ESGC Committee; there are a total of five members,
including three Directors and two Independent Directors.
The Chairman of the Company is the absolute member and
is the chairperson of the committee and the chairperson of
meetings. The committee reports to the Board regarding the
implementation achievements and future working plans at
least once a quarter.

Organizational Structure of the ESG
Committee

There are task-promoting teams set subordinated to the
ESC Committee, and the President of the Company is
the responsible person and is responsible for promoting
sustainable development policies. Six functional workforces
were established based on the nature of the mission, including
Corporate Governance, Social Welfare, Environmental
Sustainability, Responsible Finance, Customer Rights and
Interests, and Employee Care. Supervisors are appointed as
team heads of the workforce based on the business nature,
power, and responsibility.

Workforces formulate the material topics, sustainability
targets, and strategic directions based on functions, regularly
report to the ESG Committee and then report to the Board
after being resolved by the committee. Meanwhile, they
are also responsible for collecting relevant information and
assisting in preparing the ESGC Report.

Corporate
Governance
Workforce

Information
security protection
Risk management
Legal compliance

Internal audit
Ethical corporate
management

Information

disclosure

Public
Welfare
Workforce

Organization and
implementation of
public activities
Social care
Corporate image

01 Sustainable Operation Strategy

Environmental

Sustainability
Workforce

Responsible
Finance
Workforce

Customer Rights
and Interests
Workforce

Functions of different workforces

Sustainable
procurement
Supplier
management
Environmental
protection
Energy
conservation and
carbon reduction

Responsible Treat customers
investment fairly
Green products Protection of
ESG products customers' rights
and interests
Service
improvement

Employee
Care
Workforce

Protection of
employees' rights
and interests
Career planning
Education and
training
Occupational safety
and health
Labor-management
relations

15
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1.3 Stakeholder Engagement and Communication

Stakeholder Identification

INn 2023, the Company referred to the spirit of AAI000 Stakeholder Engagement Standards ("AATIO00SES") to identify major stakeholders of KGI Securities, including "shareholders and investors, employees, customers,
communities, investees, suppliers, government and competent authorities, and media" after analyzing the operating status of KGI Securities with reference to the trend of domestic and foreign peers based on five
major principles of "responsibility, influence, tension, diverse relationship, and reliance."
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hareholders and
Investors

The support of shareholders
and investors will improve the
Company's corporate value

Communication channel

+ News release and material information: Media,
MOPS, real-time disclosure, and announcement of
material information

& Shareholders' meetings, domestic and foreign
investor conferences, visits by analysts, phone
meetings, and forum

+ Stock affairs and investor relations contact

Communication frequency and
achievements

o A total of 65 material information and
announcements

¢ Convened one annual shareholders' meeting and
two extraordinary shareholders' meetings; published
the annual report for the shareholders' meeting
in Chinese and English and commmunicated with
foreign investors

& Convened four domestic investor conferences and
online investor conferences

Employees

Favorable employee relationships
can reinforce the sustainable
operation foundation of enterprises

Communication channel

< Intranet, e-mail announcements, and opinion
mailbox

+ Labor-management conferences and Occupational
Safety and Health Committee meetings

¢ Annual organizational evaluation survey
guestionnaire

Communication frequency and

achievements

+ Announced over 89 pieces of information to be
acknowledged by employees from time to time

¢ Regularly organized labor-management conferences
and a total of four conferences were convened
during the year.

¢ Regularly organized Occupational Safety and Health
Committee meetings, and a total of four meetings
were convened during the year.

¢ The feedback rate for the annual organizational
evaluation survey questionnaire was 99%

& Regularly collect employees' opinion

Covernment apd
pmpetent authority

The policies of the government and
the competent authority directly affect
the Company's operating policies

Communication channel

& Participated in policy discussion sessions and
seminars

* Visited competent authorities

Communication frequency and
achievements

& Participated in discussion sessions and seminars
from time to time

¢ Responded to non-periodical audits and instantly
provided information

Investees

Investees' business
performance directly affects
the Company's profits

Communication channel

+ Participated in the shareholders' meetings and
board meetings of investees to exercise voting rights

+ Visit investees

Communication frequency and
achievements

& KGI Securities participated in investor conferences
(559 companies) via phone meetings and physical
meetings (5,338 times) or appointed personnel to
participate in annual shareholders' meetings or
extraordinary shareholders' meetings of significance
(1,017 times) to commmunicate with the management
of investees so as to further understand and
communicate on the risks faced by the industry and
the strategies of the management.

¢ In 2023, the participation rate for shareholders'
meetings of investees reached 100%



Content

About the Report
Chairman's Statement
About KGI Securities

01 Sustainable
Operation Strategy

11 Sustainable Prospect
and Sustainable Development
Performance

1.2 Sustainable Governance Structure

1.3 Stakeholder Engagement and
Communication

1.4 Material Topic Analysis and
Management Policy

02 Corporate
Governance

03 Responsible
Finance

04 Employee Care
and Outstanding
Workplace

05 Green Operation
and Social
Co-prosperity

2023 ESG REPORT

Customer support and trust are

beneficial for the growth in the
operating income of the Company

Communication channel
& Advertisements and social media

® Customer service mailbox, customer service hotline,
smart Al customer service all year long, online
customer services, 24-hour customer service hotline,
customer complaint hotline, and visitor's message
board on the website

+ Established user-exclusive numbers and sent OTP
SMS to protect customers from fraud

o Established a customer care system
& Customer satisfaction survey

¢ Organized wealth management lectures and wealth
management illustration sessions

Communication frequency and
achievements

¢ The number of friends on KGlI's official LINE account
exceeded a million and reached 1.95 million people,
and the number of persons bound reached 57,441
persons.

& The FB official account had a total of 359 posts, and the
cumulative number of fans reached 36,000 persons.

# Published a total of 17 financial and wealth
management videos on YT, and the cumulative
subscription increased by 62%.

¢ Organized 46 online financial lectures

& On October 25, 2023, launched the show "Financial
News" on both platforms of podcast and YouTube.
Ten episodes were broadcast in 2023 cumulative
number of download times for the podcast was
24,434, and the cumulative number of views for
YouTube was 142,934.

o Cared for senior customers and cared for over 4,534
persons on average each quarter; the achievement
rate of the care list was 100%.

o For the anti-fraud message promotion, the

cumulative number of persons reached as of 2023
was 1.66 million.

Suppliers providing safe and

environmental products or services can

help the enterprise's stable operation

Communication channel

o Executed the "Supplier Corporate Social
Responsibility Commitment"

* Bid opening illustration meetings

& Suppliers' conferences

o Suppliers' audits, evaluations, self-evaluations,
education and training, and commendation of
excellent suppliers

o Participated in green procurement promotion
activities

Communication frequency and
achievements

# The ratio of main suppliers who executed
the "Supplier Corporate Social Responsibility
Commitment" reached 100%

+ Held bid-opening conferences before the
bid opening of construction or maintenance
engineering, the Construction and Maintenance
Section of the Administrative Management
Department

# Regularly organized the annual suppliers' conference
regularly together with CDFH Group

¢ Organized suppliers' audits, evaluations, and self-
evaluations from time to time

= &=

Favorable community relationships
are beneficial for improving brand
image and brand favorability

Communication channel

« Carried out various community volunteer activities
in cooperation with private groups and regional
small farmers (i.e, Taiwan Foundation for the Blind,
Children Are Us Foundation, food banks, and toy
banks).

« Called upon employees to form teams to clean
beaches of the coastal line in Taiwan to protect the
coastal line and marine ecology in Taiwan.

& KGI Charity Foundation continued to invest in caring
for regional disadvantaged and remote students and
strived to eliminate the gap between educational
disparity in urban and rural areas.

Communication frequency and
achievements

¢ The total number of volunteers for the volunteer
activities throughout the year reached 13,378
persons/time, and the total volunteer service hours
reached 28,528 hours.

« Called upon a total of 902 volunteers to participate
in 44 beach cleaning activities, and the cumulative
marine waste exceeded 2,000 kg; the number of
persons both ranked first in the financial industry.

& Helped a total of 586 disadvantaged students from
200 schools with the Study at Ease Project

¢ Subsidized breakfast, English learning, and other
resources for a total of 4,291 double-disadvantaged
students from 106 schools

01 Sustainable Operation Strategy

Maintain favorable relationships with media,
establish unblocked communication channels,
and convey operating dynamics via media

Communication channel
¢ New release: From time to time

# Press conference: From time to time
¢ Media communicate Instantly

Communication frequency and
achievements

¢ Published 74 press releases during the year
¢ Held two press conferences

¢ \We have a dedicated unit and dedicated personnel
responsible for media communication matters and
immediate response to the questions raised by the
media

17
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1.4 Material Topic Analysis and Management Policy

Material Topic Identification Procedures

The material topics of the 2023 KGI Securities ESGC Report are determined with reference to the
GRI Standards and opinions of external exports published in 2021 after the collection of relevant
information by the workforces of the ESC Committee and completing internal and external High

Matrix for the Level of Internal Impacts and Level of External Concern of
Sustainability Topics
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evaluations; the detailed evaluation and identification procedures are as follows: ‘

Content ‘

Procedures

Collection and
identification

Evaluation and
sorting

Confirmation

1. With reference to the content of GRI Standards published in 2021, the workforces of the
ESC Committee prepared the statistics for the internal and external practical issues of
corporate operation, collected topics of concern of CDFH and peers, considered industrial
features, and ultimately compiled 18 key sustainability topics of the Company.

1. Atotal of 29 persons from the workforces of the ESC Committee and senior
management of the Company filled out the internal impact evaluation questionnaires
and adopted the internal and external perspectives of KGI Securities' operations as the
standards to evaluate the occurrence probability and scale of impacts of the positive
benefits and negative impacts caused by various sustainability topics to E (environment),
S (society/human rights), and G (governance).

2. We distributed 480 stakeholder evaluation questionnaires to stakeholders of the
Company to include the level of concern of stakeholders for different sustainability issues
in the evaluation course of material topic determination.

3. Ultimately, a total of 24 internal impact evaluation questionnaires (the completion rate
and the effective rate of questionnaires reached 82.76%) and 480 external stakeholder
evaluation questionnaires (the completion rate and the effective rate of questionnaires
reached 100%) were collected. We analyzed the positive/negative occurrence probability
and level of positive/negative impact (axis X of the matrix) based on the results of the
internal evaluation, comprehensively considering the level of concern of stakeholders for
different sustainability issues (axis Y of the matrix), and concluded the level of impact and
the score for the level of concern for individual sustainability issues, and then, identified
the materiality of different sustainability issues to the Company based on the distribution
of different sustainability issues in the matrix and sorting.

After thorough evaluations and discussions, the ESG Committee decided to adopt the top
11 sustainability topics based on the consolidated rankings of internal impact and external
concern. The committee made the following adjustments:

- Combined "Talent Attraction and Retention" with "Talent Cultivation and Development"
into a single category called "Talent Retention and Development," based on the similarity
of the disclosed information.

- Added "Workplace Health and Safety" as a material topic, considering industry trends,
the level of concern among domestic peers, and the input from the company's internal
departments.

As a result, the following 11 sustainability topics were selected for the 2023 KGI Securities
ESG Report:

Service Quality and Customer Relations; Information Security and Customer Privacy;,
Operating Performance; Legal Compliance; Corporate Governance and Ethical Corporate
Management; Talent Retention and Development; Risk Management; Green Operation;
Fintech and Innovation; Sustainable Financial Products; Workplace Health and Safety.

Service quality and customer rights and interests @

PY Operating performance @ Y

Green operation Information security

and customer privacy

[ ] @ Legal compliance
P Risk management [ ]

Corporate governance and

Climate change response strategies !
9 P 9 ethical corporate management

Talent cultivation and development @

Fintech and innovation
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Financial inclusiveness Talent attraction and retention

(inclusive finance) Employee equality

Society change and diversification

@ response strategies
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Sustainable management
of the supply chain

Social participation

@ Workplace health and safety @ Sustainable finance
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chapter

3.3 Service
Quality and
Customer
Relations

4.2 Talent
Retention and
Development

Shareholders
and investors,
customers,

and investees

Employees

KGI Securities has long been
committing to exerting

the core value of the
securities industry and duly
fulfilling corporate social
responsibilities. It prioritizes
the implementation of
financial consumer protection
and the protection of the
maximum rights and interests
of consumers, strictly adheres
to the ten major principles of
treating customers fairly, and
strives to build more premium
and comprehensive financial
consumer services to improve
customer satisfaction and
loyalty, maintain brand image
and market competitiveness,
and generate positive benefits
to the economic environment
in the financial market.

To enrich labor capital and
implement talent cultivation
so as to achieve corporate
operating performance

and SDGs, KGI Securities
implemented education,
training, and professional
functions required by different
personnel according to relevant
regulations and expanded ESG
participation and the cultivation
of sustainable development
financial talents to allow

talent cultivation and the
environment of the financial
environment to move toward
national and social targets and
SDGs, respectively, so as to give
back to society and create the
positive benefits for sustainable
operations.

KGI Securities adheres

to the service spirit of
"Equality and Empathy,
Treat Customers Fairly".
Led by the Board, we will
continue to internalize

the principle of treating
customers fairly as the
core value of the Company,
actively create financial
friendly services, realize the
sustainable value of ethical
corporate management
for customers to feel that
"investments shall be
reassuring, worry-free, and
satisfactory."

Various training is organized
according to laws, regulations,
and Guidelines for Employee
Training of KGI Securities, and
sustainable development
issues and ESG-related
training are combined

with the existing function
reinforcement training.

KGI Securities actively
establishes and continues to
optimize the communication
and interaction platforms with
different categories of customers,
including but not limited to

the description of matters of
material customer rights and
interests, customer service and
complaint channels, anti-fraud
promotion and protection,
material optimization actions,
and information on the days

off of domestic and foreign
stock markets. Meanwhile, it is
committed to implementing
financial consumer protection,
fully fulfill corporate social
responsibility, and adhere to the
principle of treating customer
fairly to ensure that all products
and services of the Company are
aligned and the implementation
of the principle of treating
customers fairly. The 1SO 10002:
2018 customer complaint quality
management system has been
introduced in 2023 Q4.

KGI Securities will continue to
promote various education,
training, and functional
development plans. In response
to the sustainable development
trends of the financial industry,
we will include ESG issues and
other diverse functional training
content in the annual training
plan and improve the sustainable
development consensus and
awareness of the organization
for the benefit of the promotion
and achievement presentation
of relevant projects and reduce
unclear awareness and other
negative effects.

Short-term targets
(within one to three years)

. Implement education and training
courses item by item

. Obtain the ISO 10002: 2018 customer

complaint quality management

system verification and continue to
optimize customer complaint handling
operations to allow the solving rate
through one call of the customer

service center to reach 97.5%.

Promote the system for mystery

shoppers to visit branches.

4. Gain in-depth understanding of
customer complaint cases and enhance
education, training, and operating
improvement.

Include customer satisfaction in the
annual KPI indicators of managers and
sales personnel.

. Strengthen relevant auxiliary measures
to care for the elders.

7. Convene customer examination

meetings of branches each month

to grasp the customer complaint

improvement progress and strategies.

Strengthen anti-fraud promotions and

protection measures.

N
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. Apply Workday's tool and
methodologies for labor arrangement
and development.

. Strengthen the business benefits for
the employee development emphasis
project and formulate KPIs.

. Continue to carry out the organization

acceleration questionnaire (OAQ)

survey and propose improvement
action plans

Improve the communication with

employees to stable the resignation

rate.

Evaluate the addition of employee

welfare implementation that is more

favorable than the regulations.

. Discuss about linking targets
with the performance evaluation
and remuneration of the senior
management.

7. Continue to strengthen human rights

risk identification.

Improve courses related to human

rights.

Formulate a human rights risk

management system.

N
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Target setting

Mid-term targets

(within three to five years)

1.

2.

N

Continue to implement the
promotion for customer complaint
case prevention, mental cultivation
methods for customer service and
customer complaint handling,
functional education and training,
and elderly care actions.

Continue to maintain the validity
of the 1ISO 10002: 2018 customer
complaint quality management
system to allow the solving rate
through one call of the customer
service center to reach 98%.
Engage mystery shoppers to
perform the audit on the customer
service quality of branches.

4. The number of customer complaint

N

o

cases reduces stably. Excluding
cases not attributable to branches,
the target is five cases top each
month.

. Analyze the mid-to-long-term

labor requirements and establish
the long-term planning for talent
attraction and retention to become
the "top choice employer."
Strengthen employee
communication and stabilize the
resignation rate.

Establish human rights risk
preventive remedial measures and
adaptation plan.

4. Achieve the target set

systematically and link targets
with the performance evaluation
and remuneration of the senior
management.
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Long-term targets
(over five years)

. Continue to implement the
promotion for customer complaint
case prevention, mental cultivation
methods for customer service and
customer complaint handling,
functional education and training,
and elderly care actions.

continue to maintain the validity
of the ISO 10002: 2018 customer
complaint quality management
system to allow the solving rate
through one call of the customer
service center to reach 98.5%.
Engage mystery shoppers to
perform the audit on the customer
service quality of branches.

4. The number of customer
complaint cases reduces stably.
Excluding cases not attributable to
branches, the target is three cases
top each month.

Rank first in NPS among peers.

N

N

&}

Become the "top choice employer."
. Strengthen employee
communication and stabilize the
resignation rate.
Establish a management system
that bans discrimination and
harassment.
4. Expand the human rights risk
identification for stakeholders.

N~

w

Corresponding

Evaluation system SDGs

To allow the principle of
treating customers fairly to
become the value system
and behavioral standards
Jjointly observed by the
overall KGI Securities, the
Company established

the "Treat Customers
Fairly Committee" to
coordinate the planning
for the principle of treating
customers fairly and
regularly supervise the
promotion of relevant
affairs. The President is the
convener of the meetings,
and the implementation
results will be regularly
reported to the Board.

Disclose the promotion
and implementation
status related to education,
training, and work related
to employee functional
development and regularly
implement the OAQ survey
of the organization and the
statistical analysis of the
annual resignation rate of
employees to understand
the opinions of internal
employees based on the
results of the survey and
analysis and formulate and
implement improvement
measures.
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Shareholders
and investors,
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3.1 Sustainable
Finance

Digital finance
and innovation

Shareholders
and investors,

. customers,
Information .
security and 2.3 Information o

N media, and
customer Security
ey government
P and
competent
authorities

Stakeholders

Operating
materiality

Adhering to the core
concept of ""Equality

and Empathy, Treat
Customers Fairly,"" KGI
Securities duly solved

the using pain points of
customers and continue
to improve through
technological innovation,
experience design, and
user feedback, improved
the convenience and trust
of use with digital services
that can ""focus on your
wealthy life," and, in turn,
improve customer loyalty
and product adhesiveness
while generating positive
benefits for environmental
friendliness.

KGI Securities attaches
great attention to
information security, it
creates convenient, safe,
and premium financial
digital services through
digital technologies with
innovative thinking in
compliance with the
"digital improvement"
and "customer-oriented"
strategies of CDFH. With
customers as the center,
it adheres to the adoption
of safety protection with
the highest specifications
for account opening
convenient and safety

of the front desk to
information governance
and monitoring of
backend. Account
security is the maximum
protection that the
Company provides to
customers. It provides
safety technologies with
the highest specifications
for all operating pages
and promises to provide
full compensation for
activities not authorized
by users.

Policies and
commitments

Apart from continuing promoting
innovative digital financial

services, the Marketing and

Public Relation Department
established the "Regulations for
Official Social Media Management"
and the "E-commerce Business
Department also amended the "
Regulations for Official Social Media
Administration" to strengthen the
official social media management
principles of the Company and
domestic and foreign subsidiaries
to improve user experience and
operating efficiency and solidify
brand image.

To comply with relevant regulations,
KGlI Securities established relevant
guidelines according to the
"Establishment of the Cybersecurity
Inspection System for Securities
Dealers," "Matters of Notice for
Securities and Futures Market
Cybersecurity Reporting and Response
,'and the "Information Security Policy"
of the Company to ensure the effects of
various monitoring, reporting, handling,
examination, and learning systems of
the information unit before, during, and
after the occurrence of cybersecurity
events in the hope of rapidly adopting
necessary response and disposals
when cybersecurity events occur,
adopting corrective practices after the
occurrence of events, and reducing

the possible damages of cybersecurity
events. The Company also introduced
the information security system and
obtained the ISO 27001 certification for
over five years. A third-party counseling
company is engaged to carry out

the information security evaluation,
regularly implement information
security health inspection of high
standards, and jointly establish a cross-
business information security team

to share and cooperate in intelligence
collection and advance alert under the
financial holding level system to exert
the synergies of information security
Jjoint defense and realize the caproate
value of "cooperation."

Action policies

The securities industry in

Taiwan is facing three major
environmental status at present,
including 1. digital service
becoming the mainstream; 2.
diversification of investment
group communication; and 3.
real-time investment information
requirements. In response

to the three major status at
present, the digital services of
KGI Securities takes customers
as the core and adopts

"digital process optimization,"
"wealth management service
differentiation," and "information
simplicity and timeliness" as the
three major goals for promotion
in the hope of creating an
investment ecosphere through
premium investment platforms
and tools of KGI Securities to
provide warm and trustworthy
technological tools, creating

a digital finance friendly
environment.

The Company has established

its "information security policy"
as its internal management
policy and continued to obtain
the ISO 27001 certification

with domestic subsidiaries.

The scope of the certification is
focusing on the management

of system design/development/
operation/maintenance, network
management, computer server
room (including self-owned
server room of the headquarters
and outsourced IDC server rooms
of KGI Securities), and relevant
information processing activities.
The Company planned to
establish its Information

Security Department in 2023

to coordinate the information
security protection management
of the organization, formulate
information security policy

and regulations, organize the
annual information security
project, introduce information
security countermeasures and
control measures, carry out
information security education
and promotion, and establish
information security monitoring,
information security event
analysis, reporting, and handling
systems. We actively introduced
the ISO 22301: 2019 BCM system
and obtained the verification in
2023.

Short-term targets
(within one to three years)

1. Initiate the implementation of the core
system transformation plan.

2. Establish an RM Workbench.

3. Develop a new generation high-
frequency transaction service platform.

4. Promote and introduce cloud services.

5. Establish a Big Data analysis platform.

6. Promote and introduce DevOps.

7. Promote the active mobile service
platform.

8. Engage in financial ecosphere
cooperation for the first time.

9. Integrate wealth management
platforms, reduce investment difficulties
and threshold, and improve the
convenience f diverse investments.

10. Provide zero contact real-person digital
services through e-signature via video
calls.

1. Optimize user interface, release the
wealth management App for visitors
to experience, and assist investors

in familiarizing themselves with
investment tools.

12. Improve investment fun through
personified scenario interaction
services to assist investors in taking the
first step for investments.

1. Continue to maintain the information
security officer at the level of Vice
President and professional Directors or
consultants.

2. Expand the inclusion of members of the
information security promotion team
for supervisors of different units to be
the members.

3. Carry out external information service
safety testing through the third-party
testing platform, and the score is above
90.

4. Regularly carry out an information
security event drill each year.

5. Carry out the feasibility evaluation of the
increase in the number of drills.

6. Continue to maintain the validity of
the ISO 27001:2013 certification and
complete the version change of the
information security system in 2024 (ISO
27001:2022).

7. Engage external professional
consultants to organize the evaluation
of and adjustment to the level of
maturity of information security
governance.

8. Organize the information security
education and training for all personnel,
including the Board, general personnel,
and information security personnel, with
the inclusion of residing companies.

9. Organize social engineering drills.

10. Continue to maintain the validity of

the ISO 22301: 2019 BCM management
system certification.

Target setting

Mid-term targets
(within three to five years)

1. Continue to promote the core
system transformation plan.

2. Expand cloud services and establish
cloud governance.

3. Establish the second generation
server connection system.

4. Establish the new generation data
warehousing system.

5. Optimize the DevOps

6. Set up a customer-centered mobile
service platform.

7. Expand the financial ecosphere
cooperation and applications.

8. Provide wealth management
information required by customers
in combination with data analysis
to precisely understand customers'
requirements.

9. Continue to push personalized
wealth management video
and audio content/regular risk
awareness notices to assist
customers in investment judgments
and product selection.

10. Integrate professional strategic
investment portfolios and App
order placing function to complete
the order placing for investment
portfolios through on click.

1. Continue to maintain the positions
of the information security officer
at the level of Vice President
and professional Directors or
consultants.

2. Maintain the members of the
information security promotion
team for supervisors of different
units to be the members.

3. Carry out external information
service safety testing through the
third-party testing platform and
expand the testing scope.

4. Regularly carry out an information
security event drill each year.

5. Carry out the feasibility evaluation
for the trial of having two drills a
year.

6. Continue to maintain the validity of
the ISO 27001:2013 certification.

7. Continue to engage external
professional consultants to organize
the evaluation of and adjustment to
the level of maturity of information
security governance.

. Continue to organize the
information security education and
training for all personnel, including
the Board, general personnel,
information security personnel, and
residing companies.

9. Organize social engineering drills.

10. Continue to maintain the validity

of the ISO 22301: 2019 BCM
management system certification.

[es]
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Long-term targets
(over five years)

1. Continue to promote and
maintain the core system
transformation plan.

2. Engage in multi-cloud
integration and optimize cloud
governance.

3. Optimize the second generation
server connection system.

4. Provide the comprehensive
active mobile service platform

5. Expand the embedded financial
ecosphere cooperation and
applications.

6. Provide immersive experience
extended services.

7. Continue to provide professional
wealth management
information with depth and
width to customer to assist
customers in investment
decision-making.

Continue to maintain the
positions of the information
security officer at the level of
Vice President and professional
Directors or consultants.
Maintain the members of the
information security promotion
team for supervisors of different
units to be the members.

Carry out external information
service safety testing through
the third-party testing platform
and expand the testing scope
and continue to maintain the
testing score at 92 or above

. Implement two emergency
response plan drills each year.

. Continue to maintain the
validity of the ISO 27001:2013
certification.

. Continue to engage external
professional consultants to
organize the evaluation of
and adjustment to the level of
maturity of information security
governance.

Continue to organize the
information security education
and training for all personnel,
including the Board, general
personnel, information security
personnel, and residing
companies.

8. Organize social engineering

drills.

9. Continue to maintain the

validity of the ISO 22301: 2019

BCM management system

certification.
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Evaluation system

The brokerage unit regularly
convenes weekly meetings
to carry out communication
for cross-department
businesses and discuss the
implementation strategies
of material projects. It
regularly reports the KPIs of
business implementation
each month for the

benefit of tracking the
implementation status

and the achieveent

rate of targets and adjust
implementation measures
in due course.

The Information Security
Department and the
information security
promotion team jointly
implement the internal
information security
promotion measures of
the organization. The
information security
promotion team is
responsible for the
meeting procedures for the
annual review meetings,
the matters resolved for
implementation and the
promotion achievements
of the information security
management system. It
regularly report the overall
implementation status of
the internal information
security promotion
measures to the Board
each year. The Business
Continuity Management
Team will also regularly
implement management
reviews to ensure the
effective operations of the
BCM system and various
measures.

Corresponding
SDGs
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1.2 Sustainable Governance Structure

Communities,

KGlI Securities faced the
continual intensification

of climate change risks

in compliance with the
"low-carbon sustainable
environment" in the
sustainability prospects and
strategies of CDFH, actively
planned for the reduction
of its GHG emissions, and
explored low-carbon economy
industries and enterprises
with development potential

KGI Securities will comply

with the commitment of "zero
carbon emissions of operating
management" of CDFH Group, five
environmental commitments: 1.
energy conservation and carbon
reduction, full participation;

2. environmental protection,
treasuring resources; 3. pollution
prevention, compliance with
regulations; 4. communication and
negotiation, good neighborliness;
5. continual improvements,

KGI Securities will cooperate with
external experts to introduce

the global climate change risk
management structure in the
TCFD project, plan for the low-
carbon transformation pathway,
concurrently plan for and implement
various decarbonization measures
within the organization, support
renewable energy procurement,
promote environmental protection
initiative activities, and promote
relevant sustainability concepts to

(within one to three years)

. Reduce the Scope 1and Scope 2 GHG
emissions by 40% with 2020 as the
base year (the GHG emissions of the
operations in 2024 reduced by 25% as
compared to the base year (2022)).

2. The annual energy-saving rate is 2%.

3. The annual water-saving rate is 2% 1%.

4. The consumption ratio of renewable

energy increases to 20%.

5. Organize environmental sustainability

initiative activities.

6. Continue to increase the ratio of green

procurement.

(within three to five
VCELE))

. Comply with the SBTi
international standards to
actively reduce Scope 1and
Scope 2 GHG emissions and
achieve the target of carbon
neutrality.

Continue to increase the

consumption ratio of renewable

energy.

. Continue to organize
environmental sustainability
initiative activities.

4.Continue to increase the ratio of

N

w

(over five years)

. Comply with the SBTi
international standards
to actively reduce
Scope 1and Scope 2
GHG emissions and
achieve the target of
carbon neutrality.

. Continue to increase
or maintain the
consumption ratio of
renewable energy.

3. Continue to organize

environmental

N

The Company will regularly
perform institutional investor
engagement each year to
learn their ESG strategies

and provide descriptions

and recommendations

so as to implement the
stewardship policy. Within the
organization, we will regularly
convene meetings to examine
the implementation status of
low-carbon transformation of
our operations through the

Chapter 5 Green aueliEsE ane to jointly promote low-carbon sustainable operation to jointly upstream and downstream business green procurement. sustainability initiative "Environmental Sustainability
1.3 Stakeholder Engagement and Green aperation Operation gO\p/srnmént transformation and generate reduce environmental persecution, partners to facilitate the realization activities. Taskforce" under the ESG
X i and Social Co- T T positive benefits for the and the concept of moving toward of a sustainable supply chain. We 4. Maintain the ratio of Committee, implement the
Communication prosperity author'\tieps environment. sustainable operation. introduced the ISO 14001 : 2015 green procurement.” external verification of the ISO
. . . environmental management system 14064-1 GHG inventory system,
1.4 Material TOpIC Ana|y5|s and in 2023 Q4 to continued optimizing ISO 14001 environmental
Management po|icy the environmental management management system, and I1SO
system. 50001 energy management
system, plan for energy/
resource-saving measures and
oz Corpo rate decarbonization measures,
and regularly examine the
G ove r n a n Ce effects_ of relevant measures
to achieve the practices of
effective control.
.
03 Responsible
3 .
FI n a n Ce To implement legal The Company has established the KGI Securities will establish the 1. Build systems related to ethical Combine the legal compliance Build infrastructure The legal compliance affairs of
compliance, KGI securities ""Content and Procedures for the legal compliance concepts of legal corporate management of the application digital and related to legal the Company is coordinated
established the legal Evaluation of Legal Compliance"" compliance of practitioners of the Company, including but not limited to technological methods of CDFH compliance based on by the supervisor of the Legal
compliance concepts of the to specify the material items for Company through the organization the establishment of regulations related with the internal legal compliance digital upgrading the Compliance Department,
04 E m p I oyee Ca re practitioners of the Company legal compliance, including of various regulation training and to the ""Ethical Corporate Management management measures to technological methods and the supervisor is held
. and reinforced the promotion, 1. Establish clear and appropriate promotion and organize legal Best Practice Principles,"" establish improve the deliberation of the in compliance with responsible to the President,
a n d O utsta n d I n g education, and training of conveyance, consultation, compliance self-evaluation operations the Ethical Corporate Management legal compliance management the legal compliance and he/she shall report the 16 s
securities and futures laws negotiation, and communication and legal compliance risk assessment Committee, and continue to carry out system and strength the optimization procedures legal compliance status of L=nor3
WO r kp I a Ce and regulations to allow all system for laws and regulations. to assist in implementing the education and promotion related to communication efficiency for of CDFH and shape the Company to the Board z
practitioners of the Company 2. Confirm that various operations regulations for legal compliance of ethical corporate management. legal compliance management. the legal technology and Audit Committee at -
to familiarized themselves and management regulations operating activities of different units of 2. Optimize operating systems related Meanwhile, we will continue ecosphere of CDFH least every half year. If any
with various regulations are updated in due course the organization. It further assess the to AML/CFT and system functions and to organize legal compliance Group to improve legal material violation of laws and T
05 G O t - related to their Work and in compliance with re\evan}t |dent\f‘\cat‘\on of the level of qne‘thlca\‘ upg (ade the AML/CFT qurmat\om §ducat\on and promotion to efficacy and es;ab\\sh regulations is found or the 17 faeretons
ree n pe ra I O n 215 Ethical G t allow the compliance of regulations to allow operating behavior risks of different units in their sharing platform and the intranet of improve the legal compliance a comprehensive legal competent authority adjusts
. C‘O'r oralt?ea ar?éecrgr:\ﬂegtemt various operating activities activities to comply with laws and operating activities for the benefit of the Group in cooperation with CDFH awareness of employees. compliance system. the rating downward, report to
a n d SOC I a I Legal v P i thoriti P with laws and regulations regulations. formulating corresponding control to deepen the internal AML/CFT the Directors immediately and
o compliance amadnﬁge;\en fr:ledg‘aliz so as to reduce the risk of 3. Establish the evaluation measures and implementing the cooperation and information circulation report to the Audit Committee
CO- pros perlty Compli?ance emp\oyyees punishments, achieve the content and procedures for legal legal compliance system. of the Group. and the Board regarding the

target of ethical corporate
management, and, in turn,
generate positive benefits for
the environment.

compliance and supervise the
implementation status of self-
evaluations regularly performed by
the units.

4. Implement appropriate and
adequate regulatory training for
personnel of different units.

5. Supervise the compliance of
overseas branches with laws and
regulations of the local countries.

3.Improve employees' awareness of
personal data protection through
education and promotion and continue
to improve the personal data protection
procedures to maintain the validity
of the verification of personal data
management system standards.

4. Establish an accountability system for
legal compliance.

5. Optimize the evaluation of legal
compliance to strengthen the legal
compliance management system and
improve the validity of the evaluation
system."

legal compliance matter.

In addition, the discretional
system is adopted for the legal
compliance status of business
units. Units engaging in
securities/futures business are
required to organize a legal
compliance self-evaluation

at least once every held year,
and the legal compliance unit
preserve the results for future
reference.
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Material topic

Corporate
governance
and ethical
corporate
management

Sustainable
financial
products

Corresponding

chapter

2.1 Corporate
Governance
and Ethical
Corporate
Management

3] Sustainable
Finance

Stakeholders

affected

All stakeholders

Shareholders
and investors,
customers, and
investees

Operating materiality

According to the "Guidelines
for Employees' Behaviors"

of KGI Securities, employees
of the Company shall

comply with all relevant

laws and regulations for the
implementation of business
by financial practitioners
specified by the competent
authority, and they shall also
comply with regulations

and internal control-related
requirements of the Company.
The Chairman, Vice Chairman,
President, supervisors of
different departments,
employees above a certain
job level and their secretaries
or administrative assistants,
personnel above the level of
senior Assistant Vice President
of human resource, financial
management, the Board's
secretary, internal audit, and
other units have executed the
commitment to duly comply
with the corporate governance
system, which has positive
effects on the businesses and
operations of the Company.

KGI Securities adheres to
the development concept of
CDFH and actively promotes
green finance. For instance,
it assisted enterprises in the
assessment and pricing of ESG
bonds, provided consultation
and assistance to companies
applying for the listing for
improving the transparency
and completeness of
sustainable development
information disclosures,
provided fundraising plans
with positive economic and
environmental benefits for
issuers, and brought diverse
investment targets for
investors, sparing no efforts
in exerting its agent role of a
securities dealer.

Policies and
commitments

The Company attaches
attention to corporate
governance and ethical
corporate management
issues and has established
the "Code of Ethical Conduct,"
"Corporate Governance Best
Practice Principles," "Standards
for Concurrent Position

and Concurrent Duties of
Responsible Persons and
Sales Personnel," "Guidelines
for Employees' Behaviors"
and "Guidelines for the
Management of Concurrent
Position and Concurrent
Duties of Responsible Persons
and Sales Personnel" and
"Guidelines for Employees'
Behaviors!" In addition, it
arranges education and
promotion related to corporate
governance and ethical
corporate management to
deepen the awareness of

all employee on corporate
governance and ethical
corporate management. The
Board passed the "Ethical
Corporate Management

Best Practices Principles,"'
"Procedures for Ethical
Management and Guidelines
for Conduct," and "Ethical
Corporate Governance
Committee Charter" to
complete the structure of the
Company's ethical corporate
management.

To implement the "responsible
investment principle" and
"SDGs" and comply with

the "Stewardship Principles
for Institutional Investors"

of TWSE, KGI Securities
established its responsible
investment policy, which
states that ESG and other
sustainable operation factors
shall be considered in stages of
investment target evaluation,
investment decision-making,
and investment management,
that stewardship actions shall
be performed to improve
investment value, and that the
Company shall facilitate the
healthy development of itself
and investees.

Action policies

The Chairman, Vice Chairman,
President, supervisors of different
departments, and employees above a
certain job level and their secretaries
and administrative assistant, and
personnel above senior Assistant

Vice President of human resources,
financial management, the Board's
secretary, internal audit, and other
units have executed the commitment
to duly comply with the corporate
governance system, which has
positive effects on the businesses and
operations of the Company.

The Company implements

the principles of responsible
investment and sustainable financial
development. Apart from actively
participating in shareholders'
meetings of investees, it provides
sustainable transformation
consultation and assistance to
customers, promotes and facilitates
the issuance of sustainable
development bonds, and sets the
target to reduce the ratio of high-
carbon industries, the annual
reduction target of carbon emissions
of the overall investment portfolio,
and the target of the annual increase
rate of the ratio of mid-to-long-term
green bond positions.

Short-term targets

(within one to three years)

1

2

[N

N

v

o

7.

N

Connect to the governance system of the
parent company and comply with relevant
regulations and implementation rules
established. Complete the formulation of
and amendments to relevant corporate
governance regulations: ""Rules for the
Duty Scope of Independent Directors,""
""Standards for Board Performance
Evaluation," and ""Corporate Governance
Best Practice Principles""

Complete the new establishment of
functional committees under the Board: the
"ESG Committee"" and ""Ethical Corporate
Management Committee."" Apart from the
Audit Committee, Remuneration Committee,
and Risk Management Committee, newly
establish the ESG Committee and Ethical
Corporate Management Committee

. Implement the Board performance

evaluation.

. Implement the accountability system for the

Board and the management.

. Assign the meeting procedure of functional

committees to the Board's secretariat,
correct the initial procedure unit to the staff
unit, and coordinate the division of work of
the two units.

Directors participate in the continuing
education according to the ""Continuing
Education Promotion Guidelines and
Continuing Education Map for Directors and
Supervisors of Securities Dealers.""

Build systems related to ethical corporate
management (including but not limited to
the establishment of regulations related to
the ""Ethical Corporate Management Best
Practice Principles, the establishment of the
""Ethical Corporate Management Committee,
and the continual organization of education
and promotion related to ethical corporate
management)."

Business units implement net zero
carbon emissions actions based on the
annual targets for the ""Responsible
Finance Workforce"" approved by the
Board

Continue to actively have conversations
and interactions with investees to
understand the business strategies,
ESG implementation status, and
prospects of investees and achieve

the participation rate of 100% for
shareholders' meetings of investees.

01 Sustainable Operation Strategy

Target setting

1.

2. Continue to implement the

1

N

w

Mid-term targets

Long-term targets

(within three to five "
(over five years)

years)

Strengthen the Board 1. Continue to strengthen
Composition and actively the performance and
implement the diversification functions of the Board.
policy. 2. Continue to implement
the Ethical Corporate
Management Best
Practice Principles

and carry out relevant
education and
promotion.

Ethical Corporate Management
Best Practice Principles and
carry out relevant education and
promotion.

Make plans as scheduled according to the target of net zero
carbon emissions, establish and implement strategies related to
the decarbonization of investing and financing portfolios, and
achieve the target of investment decarbonization step by step.

. Actively secure sustainable development bond underwriting

cases and achieve the target of annual increase rate of the

ratio of green bonds in the long-term investment positions to
promote green financial strategies.

Continue to actively participate in the proposals at shareholders'
meetings of investees, achieve the e-voting rate of 100% for
proposals, and improve the information transparency of
underwriting target customers.

Evaluation system

To improve corporate governance
efficacy, adhere to operation
transparency, focus on long-
term development strategies,
and strive to seek sustainable
operation, KGI Securities is deeply
convened that a healthy and
efficient Board is the bedrock for
favorable corporate governance.
Under the principle, the ""Audit
Committee"" ""Remuneration
Committee,"" ""Risk Management
Committee, ""ESG Committee,""
and Ethical Corporate
Management Committee"" are
established under the Board in
the hope of fully exerting the
professional and independent
supervisory function of the Board,
realizing the spirit of corporate
governance.

The ""Responsible Finance
Workforce"" is established
under the ESG Committee. The
President is the responsible
person of the workforce, and
department supervisors of the
Bond Department, Dealing
Department, Capital Market
Department, Derivative
Department, Risk Management
Department, Strategic Planning
Department, and Product and
Service Investment Department
or persons appointed by them are
the major promoting units. The
Responsible Finance Workforce
may convene work meetings
based on the requirements al
any time, regularly report the
implementation performance
of work, and adjust the
implementation strategies based
on the performance results

Corresponding
SDGs
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About KGI
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4.3 Workplace
Health and
Safety

Stakeholders

affected

Shareholders
and investors,
customers,
investees, and
government
and competent
authorities

Shareholders
and investors,
employees,
customers, and
investees

Employees

Operating
materiality

To effectively manage
various risks, different
emerging risks related

to the operations of

KGlI Securities, and

the management of
relevant risk hazards and
strengthen the competitive
strength of the Company,
an appropriate risk
management policy may
be established, and the
policy may be adjusted in
response to the operating
environment, businesses,
and business activities to
control risks within the
tolerable scope, moving
toward sustainable
development.

Improve corporate
operating and financial
performance, create value
for shareholders and
investors, and improve
the positive benefits

for operations and the
economic environment.

KGI Securities deems
employees material
assets. The Company shall
establish a comprehensive
occupational safety and
health management
policy to ensure that
employees are entitled to
a safe, healthy, and friendly
work environment, allow
employees to fulfill their
duties without concerns,
and, in turn, improve work
efficacy and generate
positive benefits for
employees' human rights.

Policies and
commitments

To effectively manage risks
related to the operations
of the Company and
strengthen the Company's
competitive strength, the
risk management policy
was established according
to the laws and regulations
of the competent
authority, the "risk
management policy" of
CDFH, and the Company's
business development
strategies to serve as the
compliance basis for risk
management.

The Company strives

to continue develop its
securities business and
include the concept of
corporate sustainability in
the Company's operations.

KGI Securities adheres

to the concept of
""professionalism,
integrity, and ethics,""

and the management
team continues to adopt
"safety and health and
sustainable development"
as the business targets.
The ""Guidelines for
Occupational Safety and
Health"" were established
to ensure that the
occupational safety and
health system of the
Company is effectively and
duly operating, and the
Company strives to provide
a workplace environment
with the highest quality.

Action policies

Regarding the business limit
management and risk management-
related specifications of different
business departments, apart from
participating in the establishment and
amendments, the Risk Management
Department also cooperate with
relevant monitoring procedures
together with other relevant
departments of the Company. In
addition, we effectively manage

risks with the assistance of the risk
information system with advanced
precision in risk monitoring. Risk
management reports and statements
are provided to senior managers
regularly and from time to time to
serve as the reference for business
decisions.

Corporate operations will face market changes,
population structure exchanges, environmental
changes, and the changes in the business
environment. To mitigate and adapt to the
abovementioend changing factors, the Company
will strongly promote digital finance, develop
diversified products, upgrade various services,
and actively adopt responsible investment
strategies. We will assist the green energy
industry in fundraising, cooperate with medical
institutions, and support the development of the
green energy industry while building the wealth
management system of the elders to achieve the
business philosophy of social co-prosperity and
corporate sustainability.

KGlI Securities established its
Occupational Safety and Health
Committee in 2023 for the
Occupational Safety and Health
Committee to coordinate matters
related to occupational safety and
health. In the future, we will continue
to ensure the effective operation of
the ISO 45001 occupational safety
and health management system

to provide a safe and healthy work
environment to employees, continue
to implement the "maternity
employee health protection plan," and
"ergonomic hazard prevention plan,"
and "prevention plan for diseases
triggered by abnormal workload,"
and introduce the massage services
provided by persons with visual
disabilities to implement the physical
and mental healthcare of employees
and care for corporate social
responsibility.

Short-term targets

(within one to three years)

1

N

Through the establishment of the risk
management system, the formulation
of regulations related to market risk
management, and the establishment
of various product operating standards,
carry out the market risk (economic)
capital allocation based on the risk
appetite of the Company, establish
various market risk limits, and
implement market risk monitoring on a
daily basis to allow risks to be controlled
within the tolerable scope.

. Complete the preparation of the

TCFD Report each year, and the Risk
Management Department regularly
compiles the carbon emissions

information of investment positions."

Target setting

Mid-term targets

(within three to five years)

01 Sustainable Operation Strategy 23

Long-term targets
(over five years)

Develop the industrial risk matrix, scenario analysis, and other risk
management tools in sequence to regularly identify, measure, and
monitor climate risks, adopt risk management differentiation measures
based on the materiality sequence to develop risk appetite progressively,
and we intend to regularly submit the climate risk management report to

the Risk Management Committee.

The Company will not set targets for operating performance temporarily; however, it will spare no effort in optimizing
corporate governance and various internal systems of the organization, provide favorable remuneration and welfare to
employees, and actively create the maximum operating performance each year to give back to shareholders and investors,
fulfilling the targets of corporate social responsibility and sustainable operations.

1

N

w

Continue to obtain the renewal

review certification of the ISO 45001
occupational safety and health
management system.

Implement regulatory requirements
and the four major plans for employee
care established internally.

. Make promotion to employees for

self-health management to allow the

health inspection rate of employees to
reach 80% and continue to obtain the
workplace certification label."

1. Continue to improve the occupational
safety and health system through the
circular PDCA quality management
in the ISO 45001 occupational safety
and health management system and
regularly examine the performance
indicators of departments at
Occupational Safety and Health
Committee meetings and review
meetings to improve the work and
environmental safety for employees
and facilitate employees' healthcare.

. Carry out identification and evaluation
based on various health risks of
employees. The health manager
carries out the health management
grading and refer employees to the
visiting physician in due course to
reduce occupational diseases and
health risks.

. Continue to promote EAP and strive
to provide a work environment
of physical and mental safety to
employees.

. Encourage employees to care for their
health, continue to organize health
improvement issues and activities,
and encourage the participation of all
employees.

N

o

~

N

w

. Apart from the compliance with

occupational safety regulations
for occupational safety and health
indicators, we further formulated
the addition of the frequency
and testing items for employees
to implement general health
inspections in the performance
indicator items.

Require employees to receive
occupational safety education
and training and implement
relevant measures that are more
favorable than the regulations

to improve the work and
environmental safety awareness
of employees.

. Encourage all employees to raise

proposals for the occupational
safety and health policy, actively
facilitate the occupational
safety and health culture of
the organization and improve
the occupational safety and
health awareness within the
organization by optimizing the
work environment through

a model of mutual trust and
mutual assistance."

Evaluation system

Regarding the risk management system
of the Company, the internal Risk
Management Committee, Investment
Commission, Product Review Commission,
and Brokerage Credit Review Commission
the regularly manage and supervise

the risk management implementation
measures, performance, and
achievements. We also regularly report
the risk management system to external
competent authorities (ie, FSC, Securities
and Futures Bureau, TPEx, and TWSE)

In addition, the Company also regularly
performs financial inspections, risk
evaluations, and Taiwan Ratings evaluation
to strictly examine the risk management
operations of the Company through
internal and external supervisory and
management systems.

The Company regularly reports
to the Board regarding operating
performance for the benefit

of Directors to supervise the
operating achievement and for
the management to formulate
the improvement measures.

The Company established the
Occupational Safety and Health
Committee in 2023 Q1 and
regularly convened occupational
safety and health meetings
every three months after the
completion of the establishment
to evaluate and improve the
occupational safety and health
system of the Company, discuss
occupational safety and health
issues, and report meeting results
to the President. In addition, the
external audit reviews for the ISO
45001 occupational safety and
health management system are
performed regularly, and the
occupational safety and health
system audits are performed by
the Department of Labor within
the jurisdiction from time to
time to ensure the adequacy and
the continual operations of the
occupational safety and health
system.

Corresponding
SDGs
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02 Corporate Governance

2.1 Corporate Governance and Ethical Corporate Management

Content

About the Report 2.1.1 Governance Structure . Ethical

Chairman's Statement ) _ Audit Remuneration M t ESG Corporate
N To improve the efficacy of corporate governance, we adhere to Committee Committee lrizle febEr Committee Management

About KGI Securities transparent operation, focus on long-term development strategies, and Committee Committee

strive to seek sustainable operation. The "Board," the highest governance
unit, is the bedrock of the Company. Under the comprehensive

¢ Comprise three

¢ Comprise three

¢ Comprise

¢ Comprise five

& Comprise

01 Sustainable governance operation structure, the governance unit is able to fully Independent Independent Directors. three Directors, including five Directors,
Operation Strategy grasp the Company's operating status and development target and Sles e ggic;?rs. Ecvflenage;t;’éseﬁ?d Bﬁ]:gg:g;?éee
respond to market demlanol and economic changes in a timely manner. ‘ thern is an Directorsl.oThe two Independent
To optimize the Board's functions and improve the decision-making Committee Independent Chaliman s ihe Diiccions The
02 Corporate efficiency, functional committees subordinated to the Board are member Director, absolute member, Chairman is
Governance established. The members and responsibilities of the committees are and the the chairperson of elected as the
set out in the following table: Independent the commmittee, and convener of the
) Director is the the chairperson of committee.
2.1 Corporate Governance and Ethical convener. meetings.

Corporate Management

¢ Supervise the

¢ Review and

¢ Coordinate,

¢ Formulate and

¢ Establish the

2.2 Risk Management Shareholders' meeting appropriate providerecommendations plan for, implement the corporate
2.3 Information Security presentation of on the performance supervise, sustainable culture of ethical
financial statements, evaluation and policy, and manage development policy. corporate
o the effective system, standards, various i management
03 ReSponSI ble implementation and structure of the risks of the ¢ iag%;gg%aze and optimize the
of the internal remuneration of Directors Company. targets, strategic management of

Finance

04 Employee Care
and Outstanding
Workplace

05 Green Operation
and Social
Co-prosperity

control system and
legal compliance,
risk control, and
the appointment
(dismissal),
independence, and
performance of
CPAs.

Responsibility

and managers.

2.1.2 Board Structure

Board Election System

directions, projects,
and activities

for sustainable
development

and make regular
follow-ups and
examinations.

ethical corporate
management.

25

The Board structure of the Company is appropriately adjusted and allocation with reference to the Company's business development
scale and the shareholding of major shareholders, taking into account the requirements of practical operations. The Company is
a company of one shareholder. According to the "Regulations Governing Appointment of Independent Directors and Compliance
Matters for Public Companies" and the "Articles of Incorporation," the Company has 7 to 11 Directors, of which the number of
Independent Directors shall not be less than three persons and shall not be less than one-fifth of all Directors. The financial holding
company (i.e., CDFH) that holds all issued shares of the Company appoints capable persons as Directors. In addition, according to
the Company's "Corporate Governance Best Practice Principles," to facilitate the diversification and healthy functions of the Board,
basic conditions (i.e, gender, age, nationality, and culture), professional backgrounds, professional backgrounds, professional skills,
and industry experience shall be considered. The current session of Directors took office on June 27, 2022. At present, there are a
total of eight members, of which two are female, and there are three Independent Directors, accounting for 37.50% of all Directors.
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Professional Background and Diversified Structure of the Board

The Company strengthens corporate governance and facilitates the healthy development of Board composition and structure through the diversified backgrounds of Directors. Directors who are concurrently
managers of the Company shall not exceed one-third of all Directors; appropriate diversification policies are also formulated based on the operation, operating patterns, and development requirements, which shall

include but not limited to the standards of the following two major aspects:

|. Basic conditions and values: Gender, age, nationality, and culture.

02 Corporate Governance

II.Professional knowledge and skills: Professional backgrounds (i.e., laws, accounting, industry, finance, marketing, or technology), professional skills, and industry experience.

Industr . . . q
Age experien); - Professional knowledge and skills Functional committee NumberN
Date of information companies in
Title Name Gender Nationality the initial N Implementation , . Ethical which the Director
. 30-50 Above  Financial Other , Corporate  security/  International . , L .
office Over . . . and strategic . \ \ Audit  Remuneration Sustainability  corporate is concurrently an
(inclusive) 50 industry industry \ management governance information  experience management . .
planning govemnance  independent director
technology
Chairman Hsu Dao-Yi Male ROC. 2003.06.22 Vv \% \Y, \Y; Vv Vv \Y \Y \Y \Y \Y None
Vit \liviYong  Male ROC 20000927 v v v v v v v v v v None
Chairman 9 T o
Director CQEUF#' Male ROC. 2019.0614 v v v v v v v v 3
Director /a9 Male ROC 20191028 v v v v v v v v None
Zhen-Hai T o
Director SheL?née“' Female ROC. 2022.06.27 v v v v v v v None
Independent  Wang Li-
Director P Female ROC. 2022.06.27 Vv vV \% v Y \Y \% v Y Y None
mdDe.‘fengfm Jia Kai-Jie Male ROC. 2019.06.14 vV v Vv v v \Y Y \% v Y \% Y \Y None
NPTt Zheng i Male ROC. 20220627 v v v v v v v v v v v 1

According to the "Corporate Governance Best Practice Principles" of the
Company, abilities to be possessed by the overall Board are as follows:

«%»

Business judgment Business Crisis management
ability management ability ability

Professional
knowledge of
securities and

derivatives

Decision-making ability

International market
viewpoint

Leading ability Accounting and financial

analysis ability

Risk management
knowledge and ability

The professional backgrounds of Board members
of the Company span across strategic planning and
implementation, risk management, finance, corporate
governance, information technology, international
experience, and other aspects, and they have extensive
experience in banking, securities, insurance, and other
industry, which is beneficial for assisting in the decision-
making of the Board and strengthening internal supervision
and management. For the academic backgrounds,
experience, and professional backgrounds of Board
members, please refer to the annual report of the Company
for details. Apart from possessing professional backgrounds
and practical experience, the Company also values gender
equality. There is a total of two female Directors among the
current session of Board members.

Gender ratio

of Directors

Il Vvale
B remale

Board
composition

Il Director
B Independent Director

Age
distribution
of the
Board

[l Over61 (inclusive)
[l 50 to 60 (inclusive)
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Recusal for the Conflicts of Interests of the
Board

The "Rules of Procedure of Board Meetings" of the Company
stipulated that Directors shall describe the material content
of the interest at the Board meeting if they or corporations
they represent have interests in meeting matters. If such
interests may harm the Company's interests, they shall not
join the discussions and voting, shall recuse themselves
during discussions and voting, and may not exercise voting
rights on behalf of other Directors. If spouses or blood
relatives within the second degree of kinship of Directors
or companies with control or subordination relationships
with the Company have interests in meeting matters in the
preceding paragraph, it shall be deemed as the Directors
have personal interests in such matters. In addition,
shareholders, Directors, or persons of direct interest may
apply for the recusal of Directors for particular proposals.

In addition, the "Standards for Transactions Other than
Credit Loans in Article 45 of the Financial Holding Company
Act" and "Standards for Transactions with Related Parties"
were established to control transactions between the
Company and related parties. Such regulations specify
that the transaction conditions of transactions with
related parties shall not be more favorable than other
counterparties of the same category, and that such
transactions may only be made after being approved
through a certain procedure and level to avoid taking
advantage of stakeholders.

Continuing Education of the Board

To strengthen the professional functions of Directors, the
Company selected professional topics from the fields of
finance, risk management (including information security),
business, commerce, accounting, legal affairs, anti-money
laundering the combating financing of terrorism, ESG, and
the principle of treating customers fairly that are related to
corporate governance or internal control system, financial
reporting responsibility, and other topics to recommend
and register continuing education courses for Directors
with reference to external corporate governance practical
trends, corporate business development, and professional
functions of Directors, striving to comply with relevant
specifications under the "Continuing Education Promotion
Guidelines and Continuing Education Map for Directors and
Supervisors of Securities Dealers!" For continuing education
status, please refer to the Company's annual report for the
2023 shareholders' meetings.

02 Corporate Governance

2.1.3 Board Performance Evaluation

In 2023, KGI Securities convened a total of 14 Board meetings, and the average attendance rate of Directors was 94.20%. The major reporting,
communication, and discussion matters at the Board meetings convened in 2023 are as follows.

Business Communication . .. .
. Crucial content for communication at Board meetings

unit frequency

Monthly Financial position and operating performance of the Company
Parent-company-only financial statements and consolidated financial statements, final account report, and the

Annually : S .

) proposal for earning distribution of the Company

Finance

Quarterly Investment position examination report and evaluation report

From time to time

Material investment decisions of the Company

Annually

The annual legal compliance evaluation and internal audit evaluation results performed by CDFH on the Company

Bi-annually

Legal compliance business report and anti-money laundering and combating financing terrorism report

Legal compliance
Internal audit and Annually
internal control

Legal compliance risk management report, comprehensive anti-money laundering and combating financing
terrorism risk report, and anti-money laundering and combating financing terrorism risk control plan

From time to time

Material regulation amendments or updates of the Company

If the Company materially violates laws and regulations, or the competent authority makes a downward adjustment
to the rating, it will be firstly reported to the Directors and then reported to the Board and the Audit Committee

Quarterly Risk management report
Risk management
Minutes for Risk Management Committee meetings shall at least be reported to the Board quarterly for future
Quarterly
reference
Annually Distribution of remuneration of employees and remuneration of Directors

Human resources
From time to time

Proposal for material personnel changes (including appointment, punishment, and assignment) and proposal for
the appointment of an external consultant

Annually
Information

Information security policy and resource allocation affairs evaluation report

security
From time to time

Information security policy, information security budget planning, cybersecurity event description report, measure
reinforcement report for recent defense of hacker's attack

Quarterly
ESG Committee

Annual target, strategic directions, projects, and activity plan implementation achievements for sustainable
development

Quarterly

Minutes for ESG Committee meetings shall at least be reported to the Board quarterly for future reference
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To implement corporate governance, improve the functions of the Board, and establish performance
targets to strengthen the operating efficiency of the Board, the Company has established the
"Board Performance Evaluation Standards" to carry out an internal performance evaluation for the
overall Board, individual Directors, and functional commmittees (Audit Committee and Remuneration
Committee) each year. We also complied with CDFH's "five major ESG strategies," including creating
sustainable governance, smart and sustainable finance, elite and sustainable talents, low-carbon
sustainable environment, and joint creation of sustainable value, to include the "participation in ESG"
in the measurement items for the performance evaluation of the operation of the Board to start
adopting such behaviors from Directors and convey the spirit to employees. The evaluation results for
the Board's internal performance evaluation in 2023 have been reported at the 25th meeting of the
13th Board on January 29, 2024, for future reference. The performance self-evaluation results for the
operation of the Board and Board members are compiled as follows:

(I)Board operation performance self-evaluation: The Board performance evaluation indicators include
six major aspects, with a total of 41 indicators, and the average score of each aspect ranges between
4.88 to 5, representing that the Board has duly fulfilled its responsibility in guiding and supervising
the strategies, material businesses, and risk management of the Company, is able to establish an
appropriate internal control system, actively participates in ESC matters, and its overall operating
status is healthy, complying with the requirements for corporate governance.

Evaluation ‘
- Average score
item

Six major aspects for self-evaluation

A.Level of participation in the Company's operation 10 items 491
B.Improvement in the decision-making quality of the Board 11 items 4.92
C.Board composition and structure 8 items 495
D.Election and continuing education of Directors 4 items 4.88
E.Internal control 6 items 494
F.Participation in ESG 2 items 500

4. The core standards for different indicators from full mark to the lowest are excellent (5), good (4), favorable (3), acceptable (2), to be improved (1), and the
rating standards is based on the "average score," and the same shall apply to the Board member performance self-evaluation below.

(I)Board member performance self-evaluation: The Board members' performance evaluation
indicators include six major aspects, with a total of 24 indicators, and the average score of each aspect
ranges between 4.81 to 5, representing that Directors have positive comments on the efficiency and

effects of the operation of different indicators.
. . . Evaluation
Six major aspects for self-evaluation item Average score

A.Comprehension of the Company's targets and mission 3items 4.96
B.Awareness of Directors' duties 4 items 5.00
C.Level of participation in the operation of the Company 8 items 4.81
D.Internal relation management and communication 3items 4.96
E.Professionalism and continuing education of Directors 3items 5.00
F.Internal control 3items 4.92

02 Corporate Governance

To implement corporate governance and sustainable operation, the Board approved the
"Implementation Standards for the Accountability System for Material Issues" with reference to Article
11 of the "Regulations Governing Responsible Persons and Associated Persons of Securities Firms" and
Article 37-2 of the "Corporate Governance Best Practice Principles for Securities Dealers" to stipulate
that the Board of the Company shall duly review the election of managers, supervise the maintenance
of their adequacy, qualification, and conditions, and establish an accountability system for information
security protection, treating customers fairly, legal compliance, and other material issues based on
the "Plan, Do, Check, and Act (PDCA)" management cycle. It shall include appointing a dedicated
department to be responsible for coordinating and contacting relevant departments, coordinating
various businesses and ensuring the division of powers and responsibilities and the decentralization
of responsibility, requesting the senior management to supervise different business departments and
regularly evaluating the overall implementation achievements. The results of the overall performance
shall be considered as one of the performance evaluation indicators for relevant business departments
and personnel.

2.1.4 Remuneration Policy of the Governance Unit
and Senior Management

Directors' Remuneration Policy

The emoluments of the Company's Directors include the remuneration of Directors, monthly
compensation, and attendance fees. According to the "Articles of Incorporation," the Company
shall appropriate no more than 1% of annual profits, if any, as the remuneration of Directors and the
appropriation ratio and amount are proposed to the Remuneration Committee and the Board for
approval; the remuneration is distributed after reporting at the annual shareholders' meeting.

Directors of the Company receive fixed compensation each month. If Directors currently hold
the duties in functional committees subordinated to the Board, the compensation for members
of functional committees is otherwise paid. If Directors attend Board meetings and meetings of
functional committees subordinated to the Board in person, they may receive attendance fees by
time. However, if the Directors of the Company are managers or employees of CDFH or its subsidiaries,
they shall not receive Directors' compensation, compensation for functional committees, and
attendance fees for functional committee meetings.

Senior Management's Remuneration Policy

The remuneration paid by the Company to the President and managers (collectively, "managers")
includes annual salary and variable bonuses, in which variable bonuses are subject to the
achievements of the Company's operation and individual performance. Apart from relating to financial
indicators, the performance also includes sustainable development management, talent cultivation
plan, and other material management indicators necessary for the long-term development of the
Company; the performance measurement indicators for managers include:

Ratio .

Include business performance, cost control, and others 60%-80%

Indicator

Indicator item
category

Financial indicator

Include legal compliance, information security, risk management,
treating customers fairly, human resource development, sustainability 15%-35%
issues, and other sustainability indicators of the Company

Management
indicator

Special contributions or events of material influence are included in the

) . . 5%
consideration for performance and remuneration

Special indicator
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The implementation shall be from the top down to realize sustainable governance. The Company
also includes sustainability issues in the "management indicator" category in the performance
measurement indicators of the senior management to ensure that senior management values
sustainable operation during the course of daily operations and urges all employees to strive for the
target of sustainable operation. For the ratio of measurement methods of economy, environment, and
human rights in the performance of sustainable issues, please refer to the following table for details:

. Sustainabilit .
Indicator issue performa?',\ce Measurement Ratio of the
categor g method indicator

gory indicator
Economy
Sustainability issues are
Management included in the performance

Environment 5-10%

indicator evaluation indicators for
senior management.

Human rights

For the ratio of the compensation of
the President in 2023, please refer to
the following table for details: Bonuses
and special allowances are variable
remuneration, accounting for 82.25%
of the remuneration of the President.

Retirement pension

0.39%

Salary _
Remuneration

category

Bonuses and special
allowances

82.25%

The emolument of the Company's managers is remuneration that fully reflects work performance
and aligns with market competitiveness, taking into account job scope and work experience, with
reference to earnings, market adjustments, price fluctuations, future risks, and other internal/external
factors. Variable bonuses in the remuneration of the Company's managers have a deferral system,
and the bonuses and rewards are closely related to the Company's performance; during the deferral
periods, if there are any material violations of laws and regulations and other relevant matters, they are
deemed to be not achieving the existing conditions, and the deferred variable bonuses will no longer
be paid; by doing so, the Company ensures that managers comply with laws and regulations to align
with the spirit of corporate governance.

02 Corporate Governance

2.1.5 Ethical Corporate Management and Legal
Compliance

Ethical Corporate Management

To establish the corporate culture of ethical corporate management, KGI complied with the "Ethical
Corporate Management Best Practice Principles" of CDFH and otherwise established the "Corporate
Governance Best Practice Principles," "Code of Ethical Conduct," "Standards for the Whistleblowing of
lllegal and Immoral or Unethical Behaviors" and "Standards for Concurrent Position and Concurrent
Duties of Responsible Persons and Sales Personnel" of the Board's level to require Directors,
Independent Directors, and senior management to issue the statement to comply with the ethical
corporate management policy. The Company also requires employees to comply with the ethical
corporate management policy in the employment conditions for the benefit of implementing
honest, transparent, and responsible ethical concepts and optimizing corporate development. The
Board approved the "Ethical Corporate Management Best Practice Principles," "Procedures for Ethical
Management and Guidelines for Conduct," and Ethical Corporate Management Committee Charter"
in 2023 Q2 to complete the structure of ethical corporate management specifications of the Company.

In addition, "Guidelines for Employees' Behaviors" and "Guidelines for the Management of Concurrent
Position and Concurrent Duties of Responsible Persons and Sales Personnel" of the President's level
are also established to stipulate that Directors, managers, and employees shall handle the Company's
affairs with ethical and moral behaviors and shall do their best in avoiding the conflict of interests.

In terms of the evaluation system and internal implementation of ethical corporate management, the
Company has performed the unethical behavior risk assessment for different units and branches of
KGI Securities for 2023. The assessment items include bribery and the receipt of bribery, provision of
illegal political donations, inappropriate charitable donations or sponsorships, provision or acceptance
of unreasonable gifts/entertainment or other unjust benefits, infringement of business secrets/
trademark rights/patent rights/copyrights and other intellectual property rights, leakage or exploration
of the Company's secrets to engage in insider trading, engage in unfair competitive behaviors, and
harm stakeholders' rights and interests. As assessed, the residual risk of the Company's unethical
behaviors is low risk.

To allow Directors, senior management personnel, and all employees of the Company to fully
understand and possess comprehensive knowledge of ethical corporate management, the Company
will continue to promote ethical corporate management education and training. It is stated that
all new employees shall complete ethical corporate management education and training within
three months of reporting to work, and the Company will use the internal system for follow-ups to
ensure that all employees complete the refresher training each year. In 2023, we organized the digital
"corporate governance and ethical corporate management" education, promotion, and test, and the
content includes the norm in the principle of ethical corporate governance, anti-corruption, conflicts
of interest, and confidentiality obligations. A total of 3,063 persons completed the education and
training among Directors, senior management personnel, and all employees of the Company, and the
communication achievement rate was 100%.

In 2023, the Company was not involved in any case related to fraud, manipulation of the market,
insider trading, corruption, or the violation of the Fair Trade Act, and no employee was punished due
to the violation of ethical corporate management. In addition, in terms of business partners, we fully
completed the examination and evaluation of 215 suppliers (including 21 new suppliers and existing
major suppliers) and confirmed that there was no termination of business relationships due to the
violation of ethical corporate management.
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Other Commercial Responsibility Commitments or Policies

Except for the ethical corporate management commitment, the Company also published corresponding commitments for sustainable development, human rights, treating customers fairly, and supplier
management to reinforce the Company's improvement in sustainable development and duly fulfill corporate social responsibility.
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About the Report n o . e Commitment . . . Whistleblowing
Commitment Hs Approval R S M communication SRS e and feedback Remedial measures for negative impacts
Chairman's Statement information level or business relationships functions 9
channel system
About KGI Securities
The Company has established ten principles of treating
customers fairly, including having ethics-oriented The Treat Customers Fairly Committee
. businesses, strict adherence to the authenticity of is responsible for the planning and
01 S USta INa b I e The "treat advertisement solicitation, respecting diverse financial promotion of the principles of treating
. o customers service consumers, ensuring the adequacy of products customers fairly and the regular report to . ’ o ’ L
O pe ratIO n St rategy Principle fairly" The provided, performance of the informing obligations, the Board in terms of the implementation I:E gwoe?wp\?v?t};fh:r“f;?rﬁarz\éitvCEHperer?cCglﬁ; c;;theenﬁrllr;cgleistgfrgegt\tntg Eﬁzt?e?ec:ii?l‘)r\‘ey \r;tresgnna\tlﬁgnd
of treat : Board risk disclosures, and others, and established the Treat results. The President is the convener . pertorman 9ing empioy por ° ESpONSIDIE PETSon,
section ; . ) : o ) supervisor of the audit unit, or other appropriate personnel when discovering behaviors violating the
customers of the Customer Fairly Committee. The Board is the highest of the committee's meeting, and the e : B ’ o - )
- of the - ’ ) ) : ) . principles or relevant regulations. If the violation is found to be true after the investigation, disposals will
02 CO I' pO I‘ate fairly C ) Company I e L SIS B DR EhSElE) 1 be made according to the Company's requirements related to rewards and punishments.
InIREInYS By doing so, we promote the principles of treating supervisor are designated as the dedicated )
Governa nce website customers fairly from the top down, regularly examine department to be responsible for the
the performance of measures and make improvements, planning, promotion and supervision of
) and implement and duly fulfill the obligations of the principles.
2.1 Corporate Governance and Ethical treating customers fairly. The Company
Corporate Management cliselozse ilne
. commitment The Company complies with the human rights policy formulated by the parent company CDFH. Negative
2.2 Risk Management ) : : documents and impacts on human rights related to employees are also specified in the occupational safety and health
f i i US(RmBEILS VEN I i s e e relevant regulations management system. The system provides relevant mitigation measures through risk identification
2.3 Information Security "no discrimination, no bullying, and no harassment; to be observed on the The occupational safety and health 9 1ty . Y pro ) 9 U9 ‘
) L : ) ) b For human rights related to personal information protection, the Company will regularly carry out
no forced labor; freedom of association and unblocked Company's website to unit and nursing practitioners of the Id . h leis and risk " | lici o quideli lated
o labor-management communication; healthy and safe improve information Human Resources Department and persona ?éa privacy |m_pactfana ysis a‘n s _a‘ssessrﬂent an olrgwu it2 |50 L i QUIBEIInGS ekl
03 ReS pO nsi b I e "Kal workplace; work-life balance; information security and transparency so as to the Administrative Management } to_‘pljirsonad @itz prg_tect\on.hl any ergp ogee MY ites tin [peEiEl G ?rﬁteg‘om 2 |cyf, SEMEEmEME
A Seauiiilics The e LI o L ol e e Department. Assist | i | Any person who finds will be made according to the reward and punishment requirements of the Company. If any customer's
§ allow stakeholders epartment: Assist in promoting employee X Lo i ) L . ) :
FI nance Human Co. Ltd B d . S . } 0 ! L that the employees of the privacy is infringed, please exercise the rights of inquiry, requesting the suspension of collection, and
. ., . education and training to improve all employees' human tojointly care for care and welfare policies, receiving ’ O ) " . : ; te ) T
rights . ! . ) _ , . Company o its subsidiaries requesting the restricted processing via e-mail or a call to the Group (e-mail: ir@cdibh.com; tel.: (02)2763-
. Human of the rights awareness and commit to providing safe and the implementation employees' feedback, and planning for - ! o - ) - o
policy Ri health ke d If h ‘ hensi ddi violate laws and regulations, 8800 and KGI Securities (e-mail: servicel@kgi.com; tel.: (02)2389-0088 or 0800-085-005).
ights Company RN MRS e R W IO GiELE of the Company's a comprenensive and diverse career he "Ethical C At present, the Company has established its "Standards for the Whistleblowing of lllegal and Immoral
04 E m Io ee Ca re Policy" cares for the physical and mental health to employees. commitments and the  development plan to create a safe and the "Ethical Corporate L0 ML - - ) ; _
) ; . . He - : . Management Best Practice or Unethical Behaviors," accepting that any one may file a report when discovering the behaviors of
p y The Company is also equipped with a comprehensive policy implementation comfortable work environment and strive g e ) e
an d O UtSta nd i ng and detailed complaint system, allowing employees and oerformance. We also for protecting employees' rights and Principles" "Code of Ethical an employee of the Company violating laws and regulations, the "Ethical Corporate Management
' S ’ : . Conduct," and "Guidelines for Best Practice Principles," " Code of Ethical Conduct," and Guidelines for Employees' Behaviors" of the
Wo r k Ia ce (t)heinr;;inri%eerc:ﬁ)nrf DI e el Y SRR eeiter el provide customer IS Employees' Behaviors’ of the  Company. The Legal Compliance Department regularly reports to the Board and the Audit Committee
p P i service complaint Company may file a report. regarding the acceptance of whistleblowing cases and the investigation status, and the implementation
EZ\aI:nzlse(lfk.)'apszgne Awhistleblower may file the of the whistleblowing system is also one of the audit items of the audit unit.
. metvhgdz o-mail and report via a phone call, paper-
05 G reen Ope ration Apart from establishing the Sustainable Sier o accepfthe The ESG Committee shall formulate the based method, e-mail, and
an d SOCia I Development Best Practice Principles in 2023, the A o SR implementation plan and execution other channels.
Company established the "ESC Committee" that is Al erfinliens o plan for facilitating internal corporate T o )
Co-prosperity
Development e ) Board & el rrplieimenisiilen @i golseie i geveiinenes, dre Dedicated personnel socieleveligprni, de belareeei i internally, and assigned relevant duties to the workforces of the ESG Committee. The workforce shall
) Company's development of a sustainable environment, maintaining il Py — environmental ecology, and sustainable : ) ) -
Best Practice . of the ’ ) ) h } . will track the handling regularly report to the Board regarding the implementation performance, and arrangements will
Principles website Company Se8iel B SElrep Bl 1) 8718 o ol ElosUs results of cases CIEVE GOTEG Ele) Sl g eI 5 201 be made according to the performance evaluation regulations and reward and punishment-related
of sustainable deye\opment arjd the balance between prepare the closure to the Board Qach year regarding the regulations based on the implementation achievernents,
the economy, society, and environmental ecology and records, and regularly implementation achievements and carry
in realize corporate social responsibility for sustainable @ ' out performance examination and improve
port to the Board.
development. the measures.
To commit to the implementation of corporate social
responsibility, the Company intends to promote the The Administrative Management
issue of joint compliance with sustainable development Department promotes the protection of When entering into a contract with a supplier, the supplier shall comply with the principles of ethical
Guitdelines to suppliers with business relationships (i, protection labor rights and interests, environmental corporate management, fulfill corporate social responsibility, and carry out transactions with the
e Sl The of labor rights and interests, environmental protection, protection, ethical corporate management, Company through public and transparent approaches. If a supplier is involved in unethical behaviors
Sust PP b Company's President  ethical corporate management, ethical specifications, ethical specifications, and other sustainable with severe circumstances or violates the corporate social responsibility commitment (including but
M:r?aaglgfneit website and other relevant requirements) and require major development issues to suppliers and not limited to the protection of labor rights and interests, environmental protection, and consumer

suppliers to execute the supplier's sustainability
responsibility commitment to facilitate the balance
between the economy, society, and environmental
ecology, and sustainable development.

invites suppliers to execute and jointly
comply with the Guidelines for Supplier
Sustainable Management.

protection) that causes significant effects on the environment and society, the Company may terminate
or cancel the contract according to relevant contract terms.
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Legal Compliance Organizational Structure

The Company's Legal Compliance Department is established according to the "Regulations
Governing the Establishment of Internal Control Systems by Service Enterprises in Securities and
Futures Markets" of the Financial Supervisory Commission (FSC), subordinated to the President, and
responsible for the planning, management, and implementation of the legal compliance system. The
Board appointed a senior supervisor to hold the position of the legal compliance officer to coordinate
legal compliance affairs. The Legal Compliance Department regularly reports to the Board regarding
the legal compliance risk management and the business report. In addition, it is responsible for
organizing the work planning, management, implementation, and evaluation of the legal compliance
system and confirming that the updates and amendments to the internal requirements are in
line with the external regulatory environment. It shall actively arrange and promote relevant legal
compliance education and training for different departments and units based on the update
trends of laws and regulations to implement and enhance legal compliance awareness within the
Company. The training content covers the laws and regulations of securities, futures, investment
trusts, investment consultant money-laundering control, personal data protection, and other courses.
Meanwhile, the Company's legal compliance officer jointly participates in legal compliance meetings
with the legal compliance supervisors of the parent company CDF and the internal subsidiaries of the
Group on a regular basis to discuss regulatory or other material issues so as to achieve the transparent
communication, information consistency, and the implementation of supervising legal compliance
work within the Group.

Achievements of Legal Compliance Education and Training

Number of | Training

Course content

participants | hours

Practitioner legal education and training 3,078 1hr10 min
Trading personnel law governance training course 100 05
New clerk education and training n7 0.5
Internal whistleblowing education and training 3,078 1hr10 min
Personal data and privacy education and training 3,074 1
Treat customers fairly principles education and training for the financial service industry 2,490 3
Legal compliance contact meeting and annual education and training 45 1

Annual education and training course for personnel of anti-money laundering and
combating the financing of terrorism (including in-service, qualification training, and 272 12
refresher training)

Anti-money laundering, combating the financing of terrorism, and proliferation

financing digital education and training course (including new employee training) A !
Education and training for the automatic establishment of the trial table function of the 1051 025
risk assessment system ' )
Anti-money laundering operating process education and training of new BMA 58 1
(brokerage management trainee)

Domestic and foreign laws and regulations related to anti-money laundering and 7 3
combating the financing of terrorism and risk trends and patterns

Prevention of money laundering risk for taxes — eight major national money laundering 5 2
risk patterns

Money laundering control trends and material punishment cases (digital education 5 2
and training course)

Money laundering control countermeasures in the post-pandemic era (digital ] 5

education and training course)
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Legal Compliance Status

There was no punishment imposed by the competent authority in 2023 (including material and
general punishment cases). In 2022, there was a total of three cases of punishments imposed by the
competent authority, and the total amount of fines was NT$ 2.88 million. The cases are summarized
in the following table: For detailed descriptions of the legal violation cases and corresponding
improvement measures, please refer to the 2022 ESG Report and the annual report for the 2022
shareholders' meeting of the Company.

Case Aef] Amount
Case description - Improvement measure
category of fine
The FSC determined that KGI Securities
materially violates the corporate governance
principles, fails to duly implement the internal
control system, and violates the Regulations The Company amended its
Governing Securities Firms as it reports the internal specifications based on
financial and business data of the Company the matters in violation of laws,
to non-responsible person, fails to make required personnel of a certain
arrangements for foreign business trips and job levelftitle to execute and
expenses reimbursement of employees duly comply with the "corporate
governance system commitmen;
. ; . ) NT$2.4 and reinforced the promotion and
punishment  the Company's employee to use its office million management svstern related to
case (Note)  for private affairs not under the securities . 9 it systen "
business, imposed a fine over NT$0.24 million internal confidentiality and ethical
but less than NT$4.8 million, and ordered the corporate management.
Audit Committee of the Company to adopt Regarding matters in violation
necessary measures for the deficiencies of laws, the Audit Committee of
found in the examination and report the the Company had reported the
implementation status to the Board, and implementation status of necessary
imposed a reduction of 20% monthly salary measures adopted to the Board.
of the Chairman for three months, and
suspended the business execution of the
President for six months.
The Financial Examination Bureau, FSC,
performed the project examination for the
control system for accepting the entrusted
orders of corporate customers and the
general business examination in April 2021
and November 2021. It determined that Regarding the inspection results of
the Company fails to duly implement the the Financial Examination Bureau,
internal control system and violates the FSC, the Company amended its
General FeglLlations Coverning Seeuiitis F'”T‘S A total of internal specifications and the
punishment as customers connect to = ce-loceien NT$0.48 corresponding system setting
center of the mainframe of TWSE for A ; .
case million enhanced internal promotion for

entrusted orders without applying for any
approval, the Company fails to duly record
the IP of customers' orders, fails to examine
and control the same data between the
communication data of the brokerage
customers and internal personnel of the
securities dealer and imposed a fine of
NT$0.24 million, respectively, and the total
fine was NT$0.48 million.

Note : According to the "Legal Compliance Evaluation Content and Procedures" of the Company, the standards for events that materially violate laws and

regulations and shall be reported to the standards of Directors include:

1. A single behavior in violation of laws with a fine of NT$3 million or above or an event reaching 50% of the highest legal fines (excluding those with
the highest amount less than NT$1 million).

2.The category of material punishment as announced on the FSC's website.

3.Fraud of unfavorable internal control or material deficiencies in the operation.

4.0Other circumstances that have material effects on corporate image, shareholders' rights and interests, and securities price or harm the normal
operation after an evaluation.

compliance with internal personnel,
and confirmed the completion of
improvements.
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In addition, the Company had no event of the violation of product and service information and labeling
requirements or marketing and broadcasting-related regulations, fraud, insider trading, anti-trust, anti-competition
or monopoly, bribery, or illegal political donations in 2023, and had no mediation or arbitration cases in violation of
ethical corporate management. The Legal Compliance Department of the Company received the notice that two of
the employees were involved in business-related civil litigation cases. The litigation cases are related to the disputes
with customers of the brokerage business and are under trial by the High Court. In addition to this, the Company
did not receive any notice of employees having records of investment-related investigations or customer complaint
cases. We intend to continue to continue tracking relevant circumstances.

Whistleblower System

According to the "Standards for the Whistleblowing of lllegal and Immoral or Unethical Behaviors," any person who
discovers that the behavior of an employee of the Company or subsidiaries violates laws and regulations or the
"Ethical Corporate Management Best Practice Principles," "Code of Ethical Conduct," and "Guidelines for Employees'
Behaviors" of the Company may file a report in writing or via e-mail or fax and other whistleblowing channels. The
Legal Compliance Department is the acceptance unit for whistleblowing cases. The Company will keep the identity
of the whistleblower and the reported content confidential and actively investigate and handle whistleblowing
cases.

Internal whistleblowing

. "Standards for the Whistleblowing of lllegal and Immoral or Unethical Behaviors" (the "Whistleblowing Standards")
regulation

Acceptance unit of

. . Legal Compliance Department of KCI Securities
whistleblowing cases

According to Article 6 of the "Whistleblowing Standards":

1If the accused is an employee below the level of Vice President (exclusive) of the Company, the supervisor of the
Legal Compliance Department shall immediately report to the President for the President to lead the forming of the
investigation team.

2.If the accused is a Director or management personnel with a level equivalent to the level of Vice President or above,
the supervisor of the Legal Compliance Department shall immediately report to the convener of the Audit Committee

Investigation unit of for the convener of the Audit Committee to lead the forming of the investigation team.
. . 3.f the accused is an Independent Director, the supervisor of the Legal Compliance Department shall report to the Chairman
whistleblowing cases for the Chairman to lead the forming of the investigation team.

The investigation team shall propose the investigation result report within six months from the day following the
appointment and establishment; however, a three-month extension may be granted up to one time if the report cannot be
completed during the abovementioned period due to complicated cases or other factors. After the investigation results are
sign-off and delivered to the initial reported level via confidential documents, cases in category 1 above shall be reported to
the upcoming Ethical Corporate Management Committee meeting for discussion, and then reported to the Audit Committee.
Cases in category 2 and category 3 above shall be reported to the upcoming Audit Committee for a second review.

1Whistleblowing postal box: No. 223 mailbox, Taipei Bei'an Postal Office 10499

2 Whistleblowing hotline: 02-7702-0906

3 Whistleblowing fax: 02-7702-0907

Whistleblowing channel | 4Whistleblowing e-mail: whistleblower.kgisec@kgi.com; the abovementioned whistleblowing channels are announced
on the website: https:/www.kgi.com.tw/zh-tw/code-of-conduct

5.In addition, relevant descriptions and channels of the whistleblowing system are provided in the Legal Compliance
Department section on the intranet of the Company.

1.Carry out the whistleblowing system promotion two times each year.
. . 2.Carry out promotional descriptions for all employees in the "practitioner legal education and training course" each year.
Wh|5t|eb|°W|ng channels 3.Carry out promotional descriptions for all new clerks in the new employee education and training course of the brokerage unit.

Promotion of

Whistleblowing According to Article 8 of the "Whistleblowing Standards," for whistleblowing cases that are verified and severe, the
incentives for Company shall handle them according to laws and regulations or relevant requirements of the Company and may
whistleblowers provide appropriate rewards to the whistleblower.

Validated whistleblowing

In 2023, there was no validated whistleblowing case.
cases

02 Corporate Governance

Investigation Procedures and Handling Procedures for
Whistleblowing Case

Whistleblower

Report in writing or via phone call,
fax, and e-mail

Legal Compliance Department
Accept the whistleblowing case

The accused is The accused
Director or the level Vice President isan Independent
below the level of or above: The convener of the Audit Director:
Vice Presidents Committee forms the The Chairman forms
(exclusive): investigation team the investigation
The accused: team

The accused is |

If it is found that the whistleblowing case is a material incident or a case violating
laws after the investigation, the Company shall willingly report or inform relevant agencies.

After the investigation results are sign-off and
delivered to the initial reported level via confidential
documents, the case shall be reported to the Audit
Committee for a second review.

The investigation team notify the I
whistleblower of the investigation results
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2.2 Risk Management

Facing the ever-changing market environment, the aspects involved in risk management have become more
extensive and complicated. To effectively manage risks related to the operation of the Company and strengthen
the Company's competitive strength, KGI Securities established its risk management policy to serve as the basis
for risk management according to laws and regulations of the competent authority, the "Risk Management
Policy" of the SDFH, and the business development strategy of the Company. KGI Securities continues to
optimize its risk management operations. The scope of management includes market, credit, liquidity,
operation, legal risks, and capital adequacy rate. In recent years, relevant risks have derived from climate change.
For instance, physical risks — immediate extreme weather events (i.e, typhoons and extreme rainfall) or changes
in long-term climate model (i.e.,, continual high temperature and rising sea level and transition risks. Transition
risks are those caused by the changes in policies, laws, technologies, or market for the transition to a low-carbon
economy that will generate impacts on the Company's operations. The Company will maintain the stable
operation of the Company through the identification, assessment, monitoring, and control of these various risks.

2.2.1 Risk Management Organizational Structure
and Duties

Audit

Shareholders'
Meeting
Risk ]
Management Committee
Committee
(independent

ancirl IR

Audit
Department

Secretariat of

Risk Management
g the Board

Risk Control
Officer and Chairman

Risk Vice Chairman

Management

Committee

Section Trust Property
of CDFH Review Committee

Investment
Commission

Product Review
Commission

Brokerage Credit
Review Commission

Risk Management

Department

Discussion meeting of stocks
with high risks for brokerage

Discussion meeting of stocks

with high risks for warrant
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Governance Structure of Risk Management

The Board of KGI Securities is the highest governance unit for risk management, and it is responsible for
ensuring the effective implementation of risk management, approving the risk management policy, and
supervising the implementation of the overall risk management system. It bears the ultimate responsibility for
the Company's risk management. Its subordinated Risk Management Committee is a functional committee,
and it is responsible for implementing the risk management decisions approved by the Board, reviewing the
annual risk appetite and limit of the Company, its different business units, and its business projects. It is also
responsible for the examination of material risk events and countermeasures, and the risk information reported
by risk management-related units.

To protect the rights and interests of shareholders and investors, the Company otherwise established its
Investment Commission and Product Review Commission, and they are responsible for reviewing the
Company's securities underwriting and sales consultation projects and the general long-term investment
projects, and establishing the product evaluation and review system, evaluating products submitted for review,
and shelf review, respectively.

The Company's risk management unit is responsible for the implementation of daily risk measurement,
monitoring, and assessment, regularly generating the risk management report, and reporting to the
management according to the specified procedures. In addition, it is also responsible for examining the
financial product valuation model used by the business units and establishing or assisting in establishing the
development and maintenance of the risk management information system.

2.2.2 Deeply Root the Corproate Risk Culture

Material Risk Management System

The Company has organized risk management systems for material risk categories, including market risks,
credit risks, liquidity risks, and legal risks, to serve as the basis for risk management observation. The risk
categories are defined as follows:

I. Market risks

Refer to risks of losses caused by the changes in the value of the trading positions resulting from the
fluctuation of market risk factors (including interest rate, exchange rate, equity securities, and product price).
IIl. Credit risks

Refer to risks of losses caused by the inability of lenders, borrowers, trading counterparties, and customers of
the brokerage business to fulfill their responsibilities (obligations) or changes in financial assets held due to
credit quality.

I, Liquidity risks

Such risks can be divided into market liquidity risks and capital liquidity risks. Market liquidity risks refer to
risks of losses caused by the inability to offset positions at the current market price. Capital liquidity risks
refer to risks of funding gap generated from the invalidity and inappropriateness of cash flow management.
V. Operating risks

Refer to risks of losses caused by the mistakes of internal operations, personnel and systems, or external
events (i.e, transaction process authorization, transaction support information acquisition, counterparty
experience consideration, transaction record preservation, valuation, price information confirmation,
preparation of financial statements, transaction processing and confirmation, settlement and delivery,
account verification, asset control, information security, information protection, division of personnel's
powers and responsibilities, related party transactions, and internal control system).

V. Legal risks

Refer to possible losses caused by the uncertainty of legal procedures or the application of laws and
regulations and the defects in contracts or other legal documents.

VI. Climate risks

Refer to transition risks of the Company's finance, strategy, operation, product, and reputation related to low-
carbon transformation due to climate change and physical risks of the Company's finance and operation
due to extreme weather caused by climate change.
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For the business limit management and risk management-related specifications of different business departments, the Risk Management participates in the establishment and amendment and jointly complies
with relevant monitoring procedures with other relevant departments of the Company. Furthermore, we also continue to develop or purchase risk management information systems for control to effectively manage

02 Corporate Governance

risks. The risk management report and statements are provided to senior managers regularly to serve as the reference for management decisions.

In addition, in response to global emerging risks, the Company established the identification and assessment system for material risk items (i.e., regional political and economic risks and online information security
risks) in compliance with the "Risk Management Policy" of the parent company CDFH so as to formulate responding strategies and manage relevant risks and ensure the stable operation and development of the

Company.

Risk Management and Reporting Systems

Risk category

Market risks

Risk management measurement system

The Company has established its risk management system, market risk management regulations, and
various product operating standards, carries out market risk capital allocation based on the business
strategy and risk appetite and implements market risk monitoring daily to control risks within the
tolerable scope of the Company.

The Company adopts MSCI Risk Manager, a market risk management system, as the main tool for
guantitative management. It comprehensively provides various analysis metrics daily and integrates
the computing results, covering the scope of equity, interest rate, product and exchange rate risks,
and the adjustment and application of various derivative models to implement the management of
annual risk appetite.

To confirm the estimation efficacy of the market risk value model, the Risk Management Department
regularly implements back-testing to examine the validity of models.

Information covered by the risk management report
and the reporting frequency

The Risk Management Department generates the risk management statements of the sensitivity, risk
value, and trading profit or loss of the entire company, business departments, different businesses,
and traders and discloses and provides relevant risk management information to the management
and business units of the Company.

Credit risks

For credit risk management, the Company established appropriate credit risk limits based on the
credit ratings of issuers and trading counterparties, transaction features, or product patterns, with
comprehensive consideration of the Company's net worth, concentration risks, or other factors. Apart
from regularly examining trading counterparties, positions, and the credit status of collateral, the use
status of various credit limits is also compiled and reported to relevant units and management.

When assessing the credit risks of trading counterparties or trading targets, the Company may adopt
external credit ratings and compare them with the rating comparison table. The external credit ratings
shall be subject to the credit ratings issued by TCRI of Taiwan Economic Journal, Taiwan Ratings, S&P,
Moody, Fitch, and other rating companies. The rating comparison table of the Company is divided into
levels 1to 9. Apart from updating the credit rating data of trading counterparties or trading targets by
external rating institutions in due course, the Company may appropriately adjust the credit risk limit
when credit ratings change.

The risk management department monitors the changes in the credit risks of trading counterparties
of over-the-counter derivatives underwritten by the Company before the delivery on a daily basis,
discloses and provides relevant information to the management and business units for reference,
adopts graded management for the credit exposures of the issuers and trading counterparties of
the positions held by the Company, and implements various credit risk limit management and the
response to and management of risk events.

The Risk Management Department applies for the credit risk fund with the Board each year. Apart
from establishing the credit risk expected loss limit and formulating the credit risk limit and various
concentration risk limits for trading counterparties before delivery, it controls the use of various credit
risk limits through the daily examination of credit risk exposure and the change in the credit risk of
trading counterparties or trading targets to implement the management of the Company's credit
risks.

Liquidity risks

The Company's liquidity risks are divided into market liquidity risks and capital liquidity risks. Market
liquidity risks adopt the trading volume of positions held by the Company in the market as the
measurement indicators as the basis for information disclosure. For the management of capital
liquidity risks, an independent capital allocation unit is established to comprehensively consider
the net cash flow of capital requirements of different departments and the progress for capital
management so as to effectively control the capital liquidity risks of the Company.

The information disclosure of market liquidity risks is regularly reported to the Risk Management
Committee as a reporting proposal. In addition, for the control of capital liquidity risks, the capital
allocation unit regularly examines relevant financial ratios of the Company, evaluates the capital status,
establishes appropriate capital safety stock recormmendations each quarter, and reports it to the
supervisor of the capital allocation unit, and examines the capital safety stock standards each month.

Operating risks

For operating risk management, the Company sets the control points and inspection points for various
internal control systems, respectively, based on the risk characteristics of the operations and regularly
carries out the self-evaluation of internal control systems to ensure the completeness and validity of all
operating procedures and control emphasis.

All units of the Company implement operating risk management based on their job scope, and the
scope and content covered include the authorization, procedures, and operating content related to
operating risk management. All plans are in compliance with the front and back operation separation,
duties, and independent permission principles.

The Company has established the "Regulations for Reporting and Handling Abnormal Matters and
Material Incidents." When abnormal matters occur, report to the Risk Management Department and
the audit unit. The Risk Management Department carries out the examination and control of the
occurrence reason, and improvement response of operating risks, and the audit unit reports to the
Chairman and the Audit Section of the parent company CDFH based on the nature and necessity of
the abnormal events to effectively manage loss events of operating risks.
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Capital Adequacy Planning

According to the "Risk Management Policy" the Company must effectively manage operating-related
risks of the Company, enhance the Company's competitive strength, and cooperate with the business
development strategy. To do this, the Company duly controls its capital adequacy rate, maintains it
above the minimum statutory ratio required by the competent authority to maintain sufficient capital
to support risks generated from operations, and balances risk control and business development
through capital allocation to effectively allocate resources and achieve the target of optimized capital
allocation.

In terms of capital planning and adequacy management procedures, the Company adopts its
strategic planning, risk policies, and total resources to formulate the budget performance target,
strategic focuses, and risk capital allocation when preparing annual budgets. The goals of this effort
are to achieve the Company's strategic targets and effectively manage the risks of the entire Company.
The finance department of the Company regularly carries out stress testing and monitors the overview
of the capital adequacy ratio to align with the requirements of the competent authority and internal
specifications; it also reports to the competent authority on a monthly basis. Furthermore, according
to the results of the testing, it analyzes the effects of the RAROC of the businesses or businesses on
capital adequacy to achieve the optimization of capital allocation. The Company also established the
internal alert indicators for the capital adequacy ratio. When the market business is overheating and
causing the insufficiency of the overall risk capital and resources of the Company, resulting in the drop
of the capital adequacy ratio to below the alerting indicators, the Company will reallocate risk capital
to different business departments based on the results of stress testing. When necessary, relevant
business departments may be called upon for discussions to adjust the capital allocation of different
units.

In addition, to understand the market risk tolerance level of the trading positions, the Risk
Management Department regularly implements stress testing to measure the effects on profit or
loss due to extreme changes in market risk factors in investment portfolios so as to understand the
possible impacts on the profit or loss of business investment portfolios.

The stress testing of the Company adopts the historical scenario analysis and self-set scenario analysis,
and the testing results are regularly reported to the Risk Management Committee and the Board of
the Company. If the stock of the Company on December 29, 2023 remains unchanged, the stock price
indexes in different countries drop by 15%, the yield curve rises in parallel by 150bps, the exchange rate
of foreign currencies against NTD depreciates 10%, and the product indexes drop by 25% under the
self-set simulation scenario (the expected profit or loss under the worst scenario); the estimated losses
of the Company's trading positions are approximately NT$2.109 billion.

Valuation and Management Procedures for Level 3 Assets

The valuation procedures for assets and liabilities with the fair value of Level 3 of KGI Securities are
subject to the "Guidelines for Asset Valuation" established by the Company. If the fair market value
is not easily available or if there is no product transaction in the active market, relevant departments
shall evaluate the reasonableness of the fair value, and the Accounting Department shall make
account entries based on the valuation results.

Apart from the adoption of a long-term investment valuation management system by partial
financial instruments for valuation, business units adopt appropriate valuation methods or models
to estimate the fair value based on the valuation methods in the system. For the remaining financial
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instruments, the Company obtained the qualification to adopt the delta-plus approach under the self-
capital adequacy ratio advanced calculation method for securities dealers. If adopting the financial
product valuation model required to calculate the capital adequacy ratio and other statutory ratios
for such financial instruments, the Company shall otherwise comply with the "Guidelines for Model
Use" it established. If a business unit has the requirements for additional changes in the product
valuation model, the business unit shall propose the additional change application of the model
(including parameters) and provide relevant documents for the Risk Management Department to
carry out the model and parameter verification and approval procedures and notify the information
unit, the development and use units of the model, audit unit, the Accounting Department, Financial
Management Department, and Management Department of the results. Relevant departments shall
adopt the model in the business operation or install the model in the information system to ensure
the consistency of the calculation method, model, and data across departments and across products.
The Risk Management Department also re-examines the model each quarter. If there is no change in
the model during the quarter, the re-examination will be only for the accuracy and applicability of the
parameters. It will also have meetings with relevant units to report the "Self-inspection Table for Model
Used by Securities Dealers" of the former quarter to TWSE and TPEx. In addition, the investment
properties held by the Company are not measured at fair value. According to the requirements under
IFRSs and the Regulations Governing the Preparation of Financial Reports by Securities Firms, the
Company shall disclose the information on its fair value in its financial statements. The fair value
hierarchy is Level 3, and the fair value is referred to in the external appraisal reports.

Note : 5.Risk-adjusted return on capita (RAROC) refers to the return on assets after risk adjustments. The return and risks of an asset are concurrently
considered for calculation to avoid losses generated from the tolerance of high risks due to high return.

2.2.3 Climate Risk Identification and Response

The FSC published the "Sustainable Development Transformation Implementation Strategy for
Securities and Futures Firms" on March 8, 2022, and promoted "strengthening the ability of securities
and futures firms to respond to climate change risks," "improving the sustainable development
information disclosures of securities and futures firms," and "optimizing the information disclosure
channels and external communication of securities and futures firms" to improve the sustainable
development information disclosure quality and content of securities and futures firms. The
Company has been preparing and implementing the TCFD project since 2022. The Risk Management
Department is responsible for the coordination. The "Standards for Climate Change Management"
was also established and published after being approved by the Board in 2023 to include climate risks
and opportunities in the current risk management system. For the project content, please refer to the
environment sections in the Report and the TCFD Report for details.

The Company utilized the functions of external experts/consultants in 2022 to enhance climate
change risk analysis and assessment, introduced the TCFD structure to identify and assess climate
risks and opportunities, established a climate governance structure and internal management
procedures and systems related to climate risks, and regularly assessed the effects of physical risks on
the business locations of the Company to formulate relevant countermeasures. In terms of physical
risks, we stipulated that the strategy is "self-operation, low-carbon transformation and reinforcement
of climate resilience" The Company will set short-, mid-, and long-term targets with reference to SBTI
specifications, reinforce climate resilience, and formulate climate change mitigation and adaptation
measures to ensure business continuity.
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2.3 Information Security

In recent years, due to the booming development of information technologies, information
security attacks and personal information leakage have been occurring frequently. Accordingly, the
competent authority attaches more and more attention to information security and continues to
promote its importance. Apart from regularly examining the applicability of internal policies and
external regulations, the Company also established its "Information Security Policy" to ensure the
confidentiality, completeness, and availability of its professional financial services. It carried out
information security risk assessments in compliance with relevant laws and regulations, confirmed
the standards for various information operating security requirements, and adopted appropriate
and sufficient information security operations to ensure the security of the Company's information
collection, processing, transmission, storage, and circulation.

2.3.1 Information Security Governance
Structure

To improve the information security awareness of the organization, Vice President Huang Rong-
Lin was appointed as the Information Security Officer, and external consultants with information
security backgrounds are invited to participate in Board meetings. We regularly organize
information security courses for Directors and supervisors and share information security risk issues
to assist the organization in including information security risks in the consideration for business
decisions and promote the information security risk governance strategy from the top down starting
with the Board.

According to the regulations established, the Company is listed as a tier 1 securities dealer based
on the paid-in capital grading protection standards. To implement effective information security
management and foster a strong information security culture, organizational planning has evolved.
Initially, information security was handled by a dedicated unit within the Information Department.
However, recognizing its critical importance, a separate Information Security Department has been
established. This department is now responsible for promoting the organization's information
security policies and maintaining a robust defense against security threats.

One senior Assistant Vice President is assigned to the Information Security Department as the
department supervisor, and seven professional information security personnel are divided into two
teams, including the "Information Security System Management Team" and the "Information Security
Protection Technology Team."

The Information Security System Management Team is responsible for coordinating information
security protection management, formulating information security policies and regulations,
organizing the annual information security project, introducing information security
countermeasures and control measures, and organizing information security education and
promotion.

The Information Security Protection Technology Team is responsible for establishing information
security monitoring, information security event analysis, and reporting the investigation and
processing systems. Both teams perform their duties to reinforce information security-related
functions. Personnel of relevant departments have obtained the information security certificates
required by ISO 27001 and other information security regulations, which is more favorable than the
requirements of the existing regulations.

The Information Department is responsible for formulating the overall information business
development strategies and targets, the overall planning, training, and R&D of the information
business, coordinating the establishment, maintenance, and management of the information
system, the establishment, operation, and management of the computer and Internet environment,
the cooperation with different departments for the planning and implementation of the annual
information project, reporting of information system anomalies, information governance, information
security risk management, and legal compliance for information.
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Organizational Structure

Information
Chief Operating Security

Officer (COQ) Department

Board

Information Security
System Management
Team

Information
Department

Information Security
Protection Technology
Team

Information Security Management Review Committee

KGI Securities first established the information security promotion team in 2016 to coordinate ISO 27001 management and
information security-related issues. In response to the separation of the Information Security Department as a department,
the information security promotion team's level is promoted to the "Information Security Management Review Committee"
The President of KGI Securities is the convener, and the chief operating officer and the information security officer are the
deputy conveners. The committee is an internal task-oriented organization. It regularly reports to relevant units regarding the
promotion progress of the implementation of internal information security work, regularly reports to the Board regarding the
overall information security within the organization each year and holds at least three meetings each year. It is responsible for
the procedure of the annual information security review meeting, the implementation matters resolved by the meeting, and the
review and management of the implementation achievements of the information security management system.

Information Security Organizational Structure Chart

Information Security Review
Committee
Convener

Deputy conveners
Executive secretary

Information protection
plan promotion group

Business department
supervisor group

Information security management
and technology group

Promote implementation
grouping different departments
Information security
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Information security technologyteam
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Information Security Backgrounds of the Management ‘

Title Name Information security background and experience

President Fang possesses over three decades of experience in
the securities industry and extensive experience in business
management, regional integration, and domestic and
overseas financial business development, and has led the KCI
Securities team to become the securities dealer of leading
scale in Taiwan and the emerging markets in the Asia Pacific
area, win countless awards for consecutive years, and be
highly recognized.

Convener of the

Information Security President Fang
Management Review Wei-Chang
Committee

Deputy convener

of the Information

Security Management Vice President
Review Committee Huang Rong-Lin
Information security

officer

Vice President Huang used to coordinate information and
information security business-related affairs in large-scale
financial institutions, and he possesses over 15 years of
experience.

Senior Assistant
Vice President
Huang Zheng-Jie

Supervisor of the
Information Security
Department

Senior Assistant Vice President Huang obtained ISO 27001LA,
CISA, and CHFI certification and qualification.

2.3.2 Verification and promotion Achievements of
Information Security

To align with the requirements of the current information security regulations, optimize information
security specifications, and comply with external certification systems, the Company introduced
the Plan-Do-Check-Act (PDCA) circular operating model of the ISO 27001 information security
management system, established the information security management framework, and regularly
organized at least one ISO 27001 management review meeting each year to report the information
management operation and information security risk handling results so as to ensure the continual
operation and timely improvement of the information security system.

The Company estimates to carry out the ISO 27001 information security management system version
conversion project (ISO 27001 : 2022) in 2024 to add 11 control requirements for information security
according to the content of the new version of ISO 27001 to respond to the diversified online attack
technigues and patterns in recent years and comprehensively examine and reinforce the existing
information security system.

The Company also regularly engages a third-party information security consultation company to carry
out the information security evaluation each year, implement information security health inspections
of high standards, introduce Advanced Persistent Threat (APT) , Endpoint Detection and Response
(EDR) , information security event management platform, data leakage protection system, entrusted
detection, response, and monitoring, and commissioned information security monitoring center to
achieve the perfect online threat alerting and monitoring behaviors.

Apart from the "ISO27001 information security management system" certification, the Company also
deems business continuity management a material operating strategy. Except for strictly complying
with the current regulations, we further passed the "BS 1001 personal information management
system" and "ISO 22301 business continuity management system" certifications to manage our
information security system with high standards so as to achieve perfect online threat alerting and
monitoring behaviors and continue optimizing and improving management performance, deepening
the information security responsibility and the resilience of business continuity management.
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In 2023, there were no occurrences of information leakage, no information leakage related to personal

information, and no customer was affected due to information leakage.

Note : 6.APT refers to that the attacker uses multiple technologies and means to persistently carrying out the penetration attack in the long run to achieve
the purposes of obtaining sensitive information, controlling the system, or damage the system. Therefore, effective security measures shall be
adopted for prevention and response.

7.EDR is a security technology used in protecting end equipment (i.e., PCs, laptops, and mobile phones) to reduce the risk of being attacked
maliciously through timely detection and counterattack measures.

Implementation of Information Security

To reinforce information security awareness within the organization, the Company conveys the
content of the lively teaching materials to employees via mail and e-newsletters to promote
information security and arranges information security education and training courses each year
based on employees' job level of general employees, professional information security personnel,
and middle and senior supervisors. In 2023, the education and training course participation rate for
employees was 100%. The Company also organized four e-mail social engineering drills each year to
test and improve employees' information security awareness.

Achievements of E-mail
Social Engineering Dirills

Information Security Education and
Training Achievements

Education and

o Number | training hours T?t?l Total Volume of mails 'Number G Non-qualification
Employees' job level training e - times of non- .
of persons | under the participants for drills e rate (%)
: hours qualification
regulations
Ceneral employees 3,035 3 9,105
Professional 12,480 49920 374 0.74%
information security 7 15 105
personnel

Middle and senior

Supervisors 207 s el

Business Continuity Management

To reduce operation impacts caused by material disasters (including but not limited to earthquakes
and fire) or information malfunctions and ensure the business continuity of crucial businesses and
operations, the Company cooperated with external experts and consultants to introduce the ISO 22301
business continuity management system. The Board approved the establishment of the "Business
Continuity Policy" to state that the Company shall understand the system of the business continuity
capability and requirements of the organization through operation impact analysis and business
continuity risk evaluation, establish appropriate business interruption recovery targets to reflect the
level of operation interruption risks that the Company can tolerate to establish the business continuity
management system and duly implement it, and regularly implement self-audits and management
reviews to ensure the effectiveness of the management system.

The Company also established the "Business Continuity Management Team" according to the
policy and allocated dedicated personnel to plan for the business continuity policy, allocate security
responsibilities, coordinate the business continuity plan of the entire company, promote the operation
of the business continuity management system, and shorten the response and handling time when
operation impacts occur. Besides, all personnel with business continuity management duties of the
Company have received business continuity education and training, and relevant drills are regularly
implemented to ensure that the business continuity steps can achieve the business continuity target
set previously.

In the future, the Company will continue to examine and improve the important activities for the
business continuity management system, including but not limited to operation impact analysis,
risk evaluation, business continuity strategies, business continuity plan, the organization of drills,
self-audits, and management reviews, and it estimates to include business continuity management
courses in the new employee education and training. In addition, we regularly arrange emergency
response and recovery plan promotion, education, and training to improve the awareness of
employees in terms of the business continuity system.
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2.3.3 Customer Information and
Privacy Maintenance

To duly fulfill the obligations and responsibilities of customer information
and privacy protection and concurrently care for the improvement in
the convenience of customer services and facilitating the cooperating
procedures between internal institutions of the CDFH Group, the Company
established the "Customer Data Sharing Management Policy," "Personal
Data Protection Management Policy," "Privacy Rights Protection Policy," and
relevant operating guidelines according to the Personal Data Protection Act
and "Guidelines for Data Sharing between Financial Institutions" to protect
customers' information and privacy rights and interests while identifying
and controlling relevant risks.

The Company has engaged an external verification institution with
credibility to implement the standards third-party verification review for the
BS 10012 : 2017 personal information management system. The Company
passed the verification, and the certificate continued to be effective.

Privacy Protection Risk Management

The Legal Compliance Department of the Company completed the
"Business Procedures Identification and Personal Data Inventory" and
"Risk Assessment" for 2023 according to the "Guidelines for Personal
Data Privacy Impacts and Risk Assessment." According to the inventory
and assessment results, the personal data risks involved in the operating
procedures of the Company are effectively controlled. To further
implement personal data protection, the Company further examined its
personal data business procedures. After the examination, it is confirmed
that the units referred to the abovementioned guidelines to complete
the "personal data procedure risk assessment chart" The core team
carries out risk sorting and assesses the acceptable risks of the Company.
The executive secretary of the core team appoints personnel to prepare
the "regular self-assessment report for the personal data protection
management system" according to the abovementioned assessment
results. After it is submitted to the core team for discussion and reported
to the President for approval, personal data risks generated from the
abovementioned business procedures can be effectively controlled.

To allow different sectors to learn about how the CDFH Group, including
CDFH, the Company, subsidiaries, and third-party suppliers, use and
protect customers' personal data and provide unblocked and effective
communication channels to customers, please visit the corporate
website of KGI Securities for the complete content of the "Privacy Rights
Protection Policy" and "Statement of Customer Data Non-Disclosure
Measures" of the Company.

Website of the Privacy Rights Protection Policy: https:/mwww.kgi.com.tw/
zh-tw/others/privacy-policy

Website of the Statement of Customer Data Non-disclosure Measures:
https:/Amwww.kgi.com.tw/zh-tw/others/confidentiality-statement

Dedicated
reporting unit

¢ When any suspected
personal data security
accident is discovered,
report it to the members
of the personal data
protection core team of
the unit for identification
If an accident is
confirmed, report to the
executive secretary of the
core team
Convene a core team
meeting to clarify the
responsible unit

Adopt response
measures

¢ Adopt appropriate

response measures based
on the nature of the event
Preserve the handling
process and records
Notify the parties
involved, inform them of
the fact of information
data infringement and
response measures
adopted, and provide

a consultation service
hotline

Accident
elimination
examination

¢ Report the accident
elimination and follow up
on the handling status
Convene the post-
accident examination
meeting, analyze the
reason for the accident,
and discuss relevant
corrective and preventive
measures
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Customer Information and Privacy Protection Incident Handling and Audit System

Audit system

+ Include personal data
management in the internal
control and audit system
Regularly examine the
business status involving
personal data collection,
processing, and use
For those who violate
the management
requirements, punishments
are imposed according
to the "Regulations
for Punishments of
Employees."

The Company has announced the information on the Group's affiliates (including their names and contact methods) that can have
the cross-use customer data on its corporate website and provided the customer service consultation hotline. If a customer has
suspicions about privacy rights or other personal data rights and interests, they can notify the Company at any time. The Company
will assist in contacting the affiliate that has the cross-use of customer data for subsequent handling. If personnel of the Company
find any suspected personal data security accident, they will immediately report to the dedicated personal data protection unit.
If the personal data security accident is confirmed, appropriate response measures will immediately be adopted, and the parties
involved will be immediately notified after the investigation of the personal data security accident to inform them of the fact of
personal data infringement and the response measures adopted. If the personal data security accident is severe, the acceptance
unit will carry out the reporting procedures and initiate the emergency response plan according to the material incident response
procedures, and the Company otherwise states that a report shall be made to the competent authority within 72 hours from the
occurrence of the material event to comprehensively protect customer privacy and rights and interests.

Customer information and privacy protection infringement accidents
In 2023, KGI Securities had a total of two complaints related to customer privacy, and the relevant descriptions are as follows:

Improvement measure ‘

Internally promoted the policy related to the
dispatch of e-mails and the required concealing
of recipients' relevant information to protect
customers' rights and interests.

Complaint Event description

An employee failed to use the Bcce function to conceal other
recipients and their e-mail addresses due to negligence
when sending " the U.S. Stock Today" information, and the
recipient acknowledges the name and e-mail address of
other recipients.

Failure to use the Bcc
function to conceal other
recipients and their e-mail
addresses

An employee called a customer; however, the person who
answered the call was not the customer but the spouse of
the customer, and the employee carelessly informed the
spouse of the customer's securities inventory.

Internally prohibited the disclosing of a
customer's asset information (including
securities inventory) to any third party other
than the customer.

Disclosure of the securities
inventory of a customer to
the spouse of the customer
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3.1 Sustainable Finance

KGI Securities complies with the CDFH's prospect of sustainable finance to provide sustainable
financial solutions to customers, employees, shareholders, and society, strive to create long-term
stable returns, ensure the receipt of the best return by investors and shareholders, and create positive,
sustainable influence through capital and financial services.

To connect to the international standards, respond to the government's sustainable investment
philosophy, and implement the sustainable and net zero prospects of CDFH Group, KGI Securities
executed the "Compliance Statement for the Stewardship Principles for Institutional Investors" in 2018
and formulated the "Responsible Investment Policy" of the Company in 2021. Apart from including
the ESG system in the investment decision-making and risk assessment procedures, we also actively
implement stewardship through caring for the operating status of investees, attending shareholders'
meetings for the exercise of voting rights, and appropriate conversations and interactions with
investees. In 2023, our stewardship evaluation score by the TWSE was 87.

In addition, KGI Securities followed the steps of the parent company CDFH and formally joined the
"Partnership for Carbon Accounting Financials (PCAF)" to introduce international investing and
financing carbon emissions management standards, establish the climate change risk management
system, and comply with the SBTI, international standards, to realize the target of net zero carbon
emissions of all assets through substantial actions, actively promote the corporate sustainability
transformation, and accelerate the realization of the prospect of net zero carbon emissions.

3.1.1 Responsible investment

The responsible investment policy of the Company is implemented in the sale and purchase decisions
in dealing transactions according to the following procedures to ensure the implementation of
policies related to responsible investment and sustainable finance.

Evaluation and

Selection management

Engagement

03 Responsible Finance

For the implementation status of the voting policy in 2023, please refer to the information disclosed on
the Company's website and the 2023 Stewardship Report.

In addition, the Bond Department, Dealing Department, Derivative Department, and Capital Market
Department participated in the shareholders' meetings and investor conferences (including those
online) of 1,017 and 559 investees and companies listed on TWSE, TPEX, and the Emerging Stock
Market. We had 5,338 on-site visits or phone interviews. For detailed information on engagement with
investees, please refer to the 2023 Stewardship Report.

Responsible Investment Achievements:

The achievements of responsible investment in 2023 (disclosing the total number of projects and the
total amount of the top ten industries based on the industry static category and sub-category code
announced by the Directorate General of Budget, Accounting and Statistics, Executive Yuan)

Workplace

05 Green Operation
and Social
Co-prosperity

06 Appendix

Implementation of
responsible investment and
stewardship:

# Establish the "Responsible
Investment Policy" to include
ESG evaluation factors in the
investment decision-making
procedures and perform
actions of stewardship. In
2023, requirements related to
the reporting of ESG-related
investment implementation
status at Board meetings
on a regular basis were
added to the "Responsible
Investment Policy" in 2023 for
the management to further
evaluate and mange relevant
investment policies.

Establish a negativity list:

# Exclude investment targets
with the scope of business
involving environmental
pollution, social disputes, and
poor corporate governance
from direct investment.

Management of the conflicts of interests:

# Through dissemination and enforcement of the "Guidelines
for Employee's' Behaviors," "Regulations for Internal Personnel
and Related Account Trading Control," "Guidelines for Advance
Reporting of Transactions for Specific Internal Personnel,"

"Code of Ethical Conduct," and "Standards for Related Party
Transactions," the Company strives to avoid conflicts of interests
between employees' behaviors and related party transactions and
investment targets.

Include ESG risk indicators for assessment:

# The ESG risk assessment of investments adopts externally
available ratings or scores rated by an ESG rating institution of
credibility, the disclosed information on ESG implementation
of issuers, or information on the punishment imposed by the
competent authority as the assessment basis by way of listing
or individual transactions of securities for sale and purchase
decisions

Post-investment management:

# After an investment, the Company will regularly examine and
assess the ESG risks involved by the investment targets to service
as the adjusting basis for investment positions. If an investment
target involves the exclusion standards on the negativity list or is
rated as having high ESG risks, the control shall be reinforced.

Voting fulfillment policy:

& The Company will continue to care for investees and attend their
shareholders' meetings to express relevant opinions on proposals.

Engagement with

investment targets:

o Actively engage in
conversations and interactions
with investees or companies
under our consultation to
have in-depth understanding
of the decision-making
process of investees through
actual engagement and
propose corresponding
recommendations and
improvement measures
to facilitate the external

promotion of the ESG concept.

Sub- Number :
category Sub-category of  AMOUoN) " investment amount
code projects
640 Financial Services 67 32,867.11 41.59%
260 Electronics Components Manufacturing 275 8,146.54 10.31%
650 Insurance 2 4,876.31 6.17%
350 Electricity and Fuel Supply 22 4,511.86 571%
Computer, Electronic Product, and o
279 Optical Product Manufacturing 129 A2 2200
660 SecurltlesZ Futures and Financial 6 370623 4.69%
Consultation
184 Plastp and Synthetp Rubber Raw 6 271315 5 67%
Material Manufacturing
170 Petroleum qnd Coal Products 6 2.074.03 2 62%
Manufacturing
241 Basic Iron and Steel Manufacturing 20 1,742.92 2.21%
300 Motor Vehicles and Parts Manufacturing 37 1,669.52 211%
Total numbgr of projects and total amount of 564 65989.88 83.50%
the top ten industries
Total number of investment projects and total 959 7902624 100%

amount

The number of entries of the investment entrance and exit for the investment positions of the
Company implemented each day is large, and it is difficult to completely disclose the detailed entrance
and exit statements throughout 2023 at present. Therefore, the responsible investment achievements
disclosed above are the data disclosed by adopting December 31, 2023 as the closing date after
calculating the inventory statements and analysis of the industry category, and the data is updated
according to the responsible investment policy amended by the Company in 2023. As compared to
2022, hedging positions were included in 2023 to ensure that the disclosed data can comply with the
prevailing responsible investment policy. In the future, the Company will continue to comply with
the responsible investment policy, care for the business performance and sustainable development
responsibility, and continue to formulate measures to disclose detailed investment performance.
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3.1.2 Financial Products and Services

Measure Content for Including Sustainable Transformation Evaluation in
Underwriting Consultation Projects

When organizing underwriting projects, KGI Securities complies with the reporting or application
requirements of the competent authority and intends to actively communicate with the companies
under consultation first to examine whether the companies under consultation disclose their ESG
implementation status according to the requirements and whether they have material environmental
protection events and relevant fines, and evaluates their improvements. By doing so, we include the
sustainable transformation philosophy in the consultation procedures. The substantial measures include:
1.Sustainable Finance companies under consultation to promote and value sustainable development
and encourage companies under consultation to fairly present their implementation status of
sustainable development in their prospectuses
2.Confirm the ESGC implementation progress of companies under consultation through different aspects:
eEnvironmental issues: Establishment and implementation of appropriate environmental
management systems, improvement in energy consumption efficiency, assessment of risks and
opportunities of climate change, GHG inventory and management, water resource consumption
inventory and management, and waste output volume inventory and management
eSocial issues: Human rights protection, employee welfare measures, employee safety and work
environment, employee training, consumer protection and customer rights and interests, and
supplier management
eCorporate governance: Composition and duties of the board of directors, director election methods,
internal function division, stakeholder commmunication channels, and information disclosure

Total Number of Sustainable Development Equity Underwriting Projects organized, Underwriting
Amount, Service Charge Income, and Industry Distribution in 2023 (disclosing the project amount of
the top ten industries based on the industry static category and sub-category code announced by the
Directorate General of Budget, Accounting and Statistics, Executive Yuan)

Number of e . .
Industry categor underwritin Underwriting amount |Service charge income
y y . 9 (NT$ thousand) (NT$ thousand)
projects
24 Basic Metal Manufacturing 1 4,392,855 24103
26 Electronics Components Manufacturing 8 4,083,380 41,391
30 Motor Vehicle and Parts Manufacturing 3 4,460,911 43 486

31 Other Transport Equipment and Parts

Manufacturing ! Sl 28
63 Information Software Services 1 308,460 6,504
64 Financial Services 1 4,949,000 24,725
Green Energy and Environmental Protection 1 817,065 8,553
e e
Total number of equity underwriting projects 33 36,054,857 639,642
Ratio of sustainable development projects 48% 55% 25%

Note : 8.Green Energy and Environmental Protection is one of the four major industry categories added by the TWSE in July 2023. According to the
definition of TWSE, the green energy and environmental protection industry generally includes solar power, biomass energy, marine energy,
geothermal energy, non-pumping hydroelectric power, wind power, direct use of domestic general wastes or generation of energy/economic
value after processing or recognition by the central competent authority to be able to generate sustainable energy, provision of energy creation/
energy storage site development/design/engineering services, environmental pollution prevention/control, recycling and reuse of resources, net
zero transformation, or industries with favorable sustainable environment development-related technologies that can generate economic values.

03 Responsible Finance

Operating Achievements of Products or Services Related to Sustainable
Development

Relevant checklists of TWSE and TPEx shall be completed for the equity underwriting business of the
Company to ensure that the operations, financial status, and corporate governance of the companies
in underwriting projects are free of risk. Starting in 2023, we further evaluated the sustainable
development implementation status of underwriting projects, including environmental issues (energy
use, climate change, GHG emissions, water resources, and waste management), human rights issues
(human rights protection, employee welfare measures, occupational safety and health measures,
customer rights and interests, supplier management, and other policies), and whether they involve in
material environmental protection events, for evaluation. After the evaluation, the equity underwriting
business may be performed if there are no relevant risks

Sustainable Development Financial Consultant and Consultation Services (disclosing the project
amount of the top ten industries based on the industry static category and sub-category code announced
by the Directorate General of Budget, Accounting and Statistics, Executive Yuan)

Sub-category

Amount (NT$ thousand)

Sub-category

code
332 Medical Materials and Supplies Manufacturing 3,450
Manufacture of Pharmaceuticals and
200 Medicinal Chemical Products 2500
464 Wholesale of Machinery and Equipment 2,040
487 Other Retail Sales not in Stores or Stalls 2,000
264 Manufacture of Optoelectronic Materials and 1960
Components
272 Manufacture of Commmunication Equipment 1,730
261 Manufacture of Semi-conductors 1712
7 Maqufacture of Computers and Peripheral 1700
Equipment
381 Waste Collection 1,500
433 Electrlcal, Plumblrjg and Other Construction 1100
Installation Activities
Financial consultant and consultation service income related to
. 24,892
sustainable development
Total financial consultant and consultation service income 26,402
Ratio of sustainable development projects 94%
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In addition, as there are no domestic requirements that clearly define sustainable development
equity underwriting, financial consultancy, and consultation service projects at present, the Company
selected the targets or service consultation company related to environmental or energy-saving
products (i.e, EVs and electronic bicycles), focus on the green supply chain, and have excellent
performance in the corporate governance evaluation or have optimized systems, actively participate in
emerging energy development, or include ESG constituent stocks from the projects performed in 2023
to serve as the information disclosure standards for sustainable development equity underwriting
projects and financial consultant and consultation service projects of the Company. In the future, if
the domestic regulations or competent authority propose accurate guidelines or specifications for
sustainable development projects, the Company will comply with relevant requirements and disclose
relevant information after adjusting the statistical standards.

Sustainable Development Bond Underwriting Organized in 2023

The scope of sustainable development bonds in the statistics of the Company is green bonds, social

responsibility bonds, and sustainability bonds recognized by TPEx according to the "Guidelines for

Sustainable Development Bonds" of the TPEX:

eGreen bonds: Refer to bonds with funds raised all used in green investment plans.

eSocial responsibility bonds: Refer to bonds with funds raised all used in social benefit investment
plans.

eSustainability bonds: Refer to bonds with funds raised all used in green investment plans and social
benefit investment plans.

eSustainability-linked bonds (SLB): Refer to bonds with principal and interest payment conditions
that are linked to the sustainability performance target of issuers; however, the principal may not be
impaired.

KGI Securities organized 21 tranches of sustainable development bond underwriting in total in 2023,
including nine tranches of green bonds, seven tranches of social responsibility bonds, three tranches
of sustainability bonds, and two tranches of SLB; the total underwriting amount was NT$21.1 billion,

and the growth rate reached 155% as compared to NT$8.28 billion in 2022.

Number of Underwriting Service charg
income
(NT$ thousand)

underwriting amount
projects (NT$ thousand)

Statistical item

Number of sustainable development

bond underwriting projects 2 ZICEE les27
Total number of bond underwriting 108 121,500,000 132,043
Ratio of sustainable development 19.44% 17379% 14.37%

bonds

Statistics on Market Making and Trading of Other Sustainable and Green
Energy-related Products in 2023

The total number of market-making transactions performed by KGI Securities and the total value in
2023 are as follows:

Call/put option market-making  Call/put option market-making (I\‘IATn;(]).,‘:)rE)tO)
ETF market-making 172 174,883,897
Stock market-making 97 805,510
Stock and futures market-making 59 8,864,369
Call/put option market-making 17,629 103,398,333

03 Responsible Finance

There was a total of 1062 tranches of call (put) options linked to green energy related targets issued
by the Company in 2023. KGI Securities is the flow provider of ETFs related to ESG or green energy
for a total of 11 tranches and the participating dealer for a total of 12 tranches. We carried out a total
of 62 tranches of premium ESG stock market-making, and relevant trading tranches and total traded
amount are as follows:

Product Quantity Amount (NT$1,000)‘
Issuance of call (put) options 1,062 tranches 8,766,317
ETF market-making/participating dealer 23 tranches 6,998,527
Stock market-making 62 tranches 469,732

Financial Services and ESG Concept Promotion

ePromote green structured notes

The Company is the first securities dealer in Taiwan that is entrusted with investments in green
structured notes. Net funds invested by investors in green structured notes will be used in providing
financing or re-investments to qualified green assets with accurate environmental benefits, and its
scope includes renewable energy, green buildings, energy efficiency, clean transportation, waste and
water management, sustainable agriculture, and forest management. Green structured notes allow
investment behaviors to be combined with environmental protection and sustainable investments,
allow sustainable asset positions, further create positive sustainable influences, and, in turn, realize
ESG concepts.

First Securities Dealer! KG| Securities Promotes Green Structured Notes

Usage of Green Structured Notes

Financing

. orre-
investment

| |
@ ||II3 .

Renewable Waste Energy Clean Green Sustainable
energy and water efficiency transportation building agriculture and
management forest management
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Corporate ESG Transformation Development

The Company and IR Trust jointly organized the "Global Corporate ESG Transformation Development Forum,"
which is the largest corporate ESG forum in Taiwan and is commmitted to promoting corporate ESGC. The forum
invited Lin Xiu-Ming, the Chairman of TWSE" to give a keynote speech with a focus on "building the ESGC
ecosystem of the capital market in Taiwan" to share the corporate transformation opportunities and challenges
based on the practices of the six major ESG aspects and explore the opportunities and challenges faced by
enterprises at present, including climate change and carbon reduction, sustainable supply chain, sustainable
digital transformation, sustainable finance, sustainable due diligence, and sustainable talents, showing that
ESC has become the crucial focus being highly valued in the capital market in Taiwan at present.
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KGI Securities Promoted the "Financial and Economic Vernacular Exercise"

To inform the public and popularize financial and economic knowledge, KGI Securities promoted the
"Financial and Economic Vernacular Exercise!" The content design was based on the four major principles
of "Understandable, Straightforward, Easy, and Readability (U.S.E.R.)". We produced reader-friendly content
starting from the users' angle, reduced the reading threshold, and provided simple, easily understandable, and
available market information, financial knowledge, and mental cultivation methods for wealth management
to readers. We created the first issuance of marketing cards for uninformed investors in the hope of promoting
wealth management as a popular science and assisting customers in gaining financial, economic, and wealth
management knowledge.

Extending the spirit of the "Financial and Economic Vernacular Exercise" to assist general citizens in taking
the first step toward wealth management and obtaining professional and easily understandable investment
knowledge, the Company made use of YouTube, podcasts, and other broadcasting platforms and launched "KGI
Gu Gu Zheng" and "Financial News" in the hope of promoting investment knowledge and concepts to general
citizens through diverse broadcasting media.

03 Responsible Finance

Regarding "KGI Gu Gu Zhang," it is based on the fact that YouTubers and influencers with their own traffic share
their investment experiences and methods in social cormmunities; however, they may not have relevant financial
certificates, experience, and professional background, and KGI realized that such investment information is
dangerous for investors. In light of this, KGI Securities hopes to share its operating knowledge and experience
in industrial trends and investments over the years through the professional analysis team backstage and
provide real-time, professional, just, and simple financial information that is easy to understand to investors. The
video and audio content includes three major features: daily market trend analysis, in-depth industrial analysis,
and popular individual stock follow-ups. Since the launch of the "KGI Gu Gu Zhang" on August 17, 2023, it has
produced over 100 videos, with a cumulative number of views of 1.25 million times, and the channel subscription
exceeded 10,000 persons. According to the viewership survey results, over 95% of audiences recommend family
members and friends to watch the programs of "KGI Gu Gu Zhang."

KGI Securities launched the "Financial News," a podcast program, and it is jointly hosted by Hsu Chi-Wen,
a renowned financial anchor woman and the professional team of KGI Securities. The members possess
extensive backgrounds as fund managers, macroeconomic researchers, securities analysts, lawyers, wealth
management consultants, and KOLs. Apart from the strong lineup of guests, the topics of the program are
also extensive, including popular financial news, investment product/asset allocation, property inheritance,
and macroeconomic data interpretation, and the real-time analysis of the recent domestic and foreign
market and the long-term labor retirement pension wealth management planning problems are covered.
KGI Securities hopes to link investment and wealth management to life details through the podcast program,
and the audiences of the program, regardless of beginners or adepts in investments, can learn the investment
and wealth management knowledge easily. In addition, we optimized the program content to align with
audiences' requirements. KGI Securities also regularly distributes questionnaires to perform a survey on the
listening motives of audiences. According to the recent survey results, up to 83.6% of audiences want to listen
to interesting or entertaining content, while 82.9% wish to learn new knowledge. The program content will be
dynamically adjusted to satisfy the requirements of audiences in different sectors.

el
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®ESG Investment Promotion
The Company will publish ESG-related column articles on its website and official social media
from time to time to actively promote ESG concepts and investment philosophies and establish a
"Selected ESG" section on its website to provide investment channels that accumulate wealth and
implement ESG for customers.

epPlanting and Forestation Program
The Company selected Indonesia as the venue for the planting and forestation activity and joined
hands with BNP Paribas and its reforestation partner to jointly promote planting to fight against
warming. To promote the reforestation action, customers of the Company who apply for the
purchase of any structured product for US$10,000 before June 30, 2023 can plant a tree through
Reforest'Action, the forestry export in France.
KGI Securities launched and guided customers to participate in the planting and forestation program
in 2022. As of January 3, 2024, 5,000 trees had been planted, showing the promotion achievements.

03 Responsible Finance

5000 Trees

Will be Planted in the Mangrove Area in Aceh, Indonesia by our Reforestation
Partner on Behalf of KGI Securities

Benefits of Planting

Reforestation
Action

In Cooperation with

BNP Paribas Q

o = A A

ePromote Financial Investment Knowledge and Tool Applications
KGI Securities will promote financial investment knowledge and tool applications to different groups of citizens from time to time and strive to provide effective and comprehensive financial services and knowledge
to all levels and groups.

Project name

Project content

5000

hours of work

pLolololo)

months of oxygen

15000

tons of CO, shelters for
stored animals crated generated created

Implementation achievement

Organization of
various online/offline
financial and wealth

management lectures

Design wealth management and investment teaching from easy to hard to help
youngsters build wealth management concepts.

In 2023, a total of 46 online financial lectures were organized, including topics of macroeconomics/Taiwan stocks, U.S. stocks, foreign
bonds, and popular industries. The cumulative teaching hours reached 46 hours, and there was a total of 4,765 persons participated.

"Financial News"

The financial and economic program "Financial News" with the brand-new form was launched
on both platforms of podcast and YouTube, and it is jointly hosted by Hsu Chi-Wen, a renowned
financial anchor woman and the professional team of KGI Securities. The members possess
extensive backgrounds as fund managers, macroeconomic researchers, securities analysts,
lawyers, wealth management consultants, and KOLs. The program adopted the easily
understandable exhibition method of living to chat with investors regarding investment and
wealth management and financial and economic news. The exclusive interviews with experts
and famous scholars from different sectors and in-depth analysis help investors learn investment
with ease, allowing beginners and adeps of investments to easily gain the most professional
financial and economic information!

The "Financial News" channel was launched on October 25, 2023, and the program is broadcast on both platforms of podcast and
YouTube. In 2023, ten episodes of the program were broadcast; there were 24,434 times of cumulative downloads on podcasts and
142,934 times of cumulative views on YouTube.

Campus exchange
and company visits

KGI Securities takes delight in having exchanges with school institutions and providing
internship opportunities. It regularly invites faculties and students of schools to have
on-site company visits at the Company from time to time and often arranges for senior
supervisors with extensive practical experiences to visit the campus for teaching and
lectures. The topics of content are diverse, including the current status of the capital
market in Taiwan, financial investment knowledge and tools, investment banking
practices, financial management businesses, and the design of wealth management
products.

Company Visits

+ We invited faculties and students from the graduate school of Chiao Tung University to visit the headquarters of the Company for company visits on April 18, 2023.
Atotal of 28 students participated. KGI Securities arranged Vice President Lin of the Capital Market Department as the lecturer to share the ecology of the capital
market and practices in the general corporate bond market with the young group.

+ We invited faculties and students from the graduate school of Sun Yat-sen University to visit the headquarters of the Company for company visits on December 8,
2023. Atotal of 41 students participated. KGI Securities arranged Vice President Ruan of the Wealth Management Section, Vice President Lin of the Capital Market
Department, and Assistant Vice President Hsu of the Derivative Department as the lecturers to have exchanges and interactions with faculties and students from
the graduate school of Sun Yat-sen University, explain the financial derivative business and applications, and share the financial management business and the
ecology in the capital market.

Campus Exchange

# From January 2023 to December 2023, Vice President Ruan of the Wealth Management Section of KGI Securities held the position of the professional technician of
the level of Adjunct Assistant Professors at the Department of Finance in Chung Cheng University and opened two professional courses (three credits each) for the
undergraduate and the graduate, respectively; there were approximately 50 students who selected the course to participate.

¢ Vice President Ruan of the Wealth Management Section of KGI Securities was invited to give a speech for the Department of Finance at the National Taipei
University of Business in November 2023, with the topic of the speech was "People, Affairs, and Things of the Wealth Management Business," to share knowledge
and practical experience related to the wealth management business with faculties and students, and there were approximately 60 students participated.

# Vice President Ruan of the Wealth Management Section of KGI Securities was invited to give a speech for the Department of Finance and International Business
at the Fu Jen University of Business in November 2023, with the topic of the speech was "People, Affairs, and Things of the Wealth Management Business," to
share knowledge and practical experience related to the wealth management business with faculties and students, and there were approximately 30 students
participated.
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3.2 Innovative Digital Service

KGI Securities has always paid attention to the digital service experience of customers. It continues to optimize the digital platform and strives to create an investment ecosphere with customers as the core and
"digital process optimization," "wealth management service differentiation," and "real-time easy information" as the targets to provide warm and innovative digital financial services that bring trust.

KGI Securities launched the "video electronic signature/stamp value-added service" to replace the traditional over-the-counter (OTC) method, allowing customers to complete various application procedures at home
via video calls. The innovative service can bring three major values for customers. First, the use of the service is not restricted by time and venue. Second, there is no relay station for interception through the direct
connection between the video environments of customers and the business end, avoiding the risk of IDs being copied or scanned. Third, integrated with the "DottedSign" technology of Kdan Mobile, the service can
concurrently record IPs, time stamps, e-mails, and other signature information and ensure the effectiveness and the inability of alteration of the signature through the protection of multiple verifications, protecting
information security. The launch of the service shows that KGI Securities made efforts to allow customers to carry out financial transactions at ease and show high attention paid to the protection of customer data
when developing innovative digital services.

Furthermore, with the everchanging technology, KGI Securities actively cooperates with the promotion of the competent authority's policies to facilitate the health and development of the securities market. It makes
active promotion to investors to adopt electronic order planning for transactions to improve the convenience and timeliness of investors' transactions, which is also a business strategy that cares for environmental
friendliness. In 2023, the ratio of transactions through electronic order placing throughout the year was 86%. In the future, we will continue to promote the investment model of electronic order placing and encourage
investors to create the maximum investment benefits with the minimum environmental burden.

Achievements of Other Innovative Services

Product/service

Social media
management

Content description

LINE account binding service. It is committed to the function developments of the social media platforms of LINE

and Facebook and the precision marketing of products, shaping the appearance of digital securities dealers and the

feasibility of operations, and it provides extensive and diverse financial and wealth management knowledge through

various social media channels.

Provide diverse and useful personalized information to investors through the LINE account of KGI Securities,

including:

# Real-time messages with pictures and text and KGl's selected videos and audios for investors to grasp the market
trend at any time;

# Easy access to real-time news and investment reports;

+ Connection to securities services and inquiries of the transaction account information of investors via LINE's official
account.

In addition, KGI Securities also combined with public welfare to launch LINE stickers to attract investors to add its

LINE account as a friend in the hope of promoting financial and wealth management knowledge to more investors.

Product/service achievements

In 2023, the number of friends of the LINE official account of KGI Securities reached 1.95 million, and the
number of accounts bound reached 57,441 persons.

The FB official account posted a total of 359 times, and the number of cumulative fans reached 36,000 persons.
Number of persons reached through posts: approximately 2.334 times

Number of post interactions: approximately 49,000 times

Number of posts: approximately 972 times

A total of 17 financial and wealth management videos were published on YouTube, and the cumulative
subscription increased by 62%

Web call service

Subsequent to the smart text live chat customer service, we launched the webcall service for the benefit of
customers by calling the customer service center with one click. Our diverse customer service tools allow customers
to reach help faster.

+ As of the end of 2023, there were 2,431 webcalls.

# The Al smart customer service attracted 72,400 persons to raise 116,000 questions, and the adoption of
machine learning allowed the precision of Q&As to reach 96%. The scenario conversations of multiple
rounds and the emotion detection system were applied to rapidly respond to the questions of customers for
products and various services.

Digital branch and
digital customer

Connect the service capacity of digital tools and branches to create the connected and integrated virtual reality
business model. For account opening, order placing, and customer services, solutions with digital and OTC services

¢ Awarded the "Future Commerce Awards (FCA)" - the "Best Business Model Innovation Award" by Digitimes.
¢ Awarded the "Golden Young Award" - "Innovative Business Model Excellent Work" from the Information

journey are provided to help customers conquer the time and space restrictions of using securities services. Service Industry Association of RO.C..
. : P : # After establishing the standard operating procedures, labor requirements of the operating items used
Automated Realize the simplification of complicated management procedures and reduce repeated labor work through the increased from 1,419 person/day to 380 person/day, and it is estimated to improve the implementation

application of eight
major management
innovations (RPA)

introduction of RPAs, application of digital and process renovation thinking, and, in turn, increase operation handling
capacity and improve service quality. Furthermore, to improve customer services and shorten the waiting time for
account opening, we also applied innovative automation to the account opening procedures, which significantly
improved the operation handling capacity and improved the service quality for account opening.

efficiency by 73%.

& |t is estimated that 891 daily labor management cases can be reduced for the inspection management of
the account opening procedures, and the implementation efficiency is increased by up to 98%.

# Awarded the Future Commerce Awards (FCA) - "Best Management Innovation Gold Award" by Digitimes.

Digital inclusive
financing services

o Launched the "daily deduction" service of fixed period and fixed amount: Any day of each month can be selected as
the deduction day to help investors enjoy greater transaction flexibility for wealth management planning.

o Create the "shopping cart" function of fixed period and fixed amount: Created the shopping cart function of fixed
period and fixed amount based on the investment requirements of youngsters and the stock conservation group
to allow investment order placing to be as simple as shopping on e-commerce platforms.

# Provide the "strategic stock selection" service for self-setting: Allow investors to complete stock selection with a
simple click or create their own investment portfolio based on the fundamentals, chips, or technologies.

o The daily deduction was launched in August 2023. As of the end of December, the effective fixed period and
fixed amount contracts increased by approximately 82% from July.

# \Won the recognition from the 3rd Commercial Times Digital Financial Award - "Digital Inclusiveness Award"
and "Digital Information Security Award."
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Award Winning Record for Innovative Services

KGI Securities has long been promoting the culture of information
security. It rooted the information security awareness within the
organization, created fortified information security protection, and
concurrently developed safe and reliable digital financing based on
customers' requirements. In 2019, we introduced RPA and created a total
of 105 digital services (digital copilot) in the most recent three years. In
the business field, the items changed include eight major aspects of
production management, HR management, financial management,
administrative management, corporate governance, risk management,
legal compliance, and asset management. Apart from effectively
improving operating efficiency, such changes also brought substantial
benefits for sustainable corporate operation, and we won the following
awards in 2023.

Looking into the future, KGI Securities will continue to optimize customer
experience and adopt sustainable corporate operation as the starting
point to actively develop fintech innovation, digital service innovation,
and management innovation, and use RPA in practices to provide
sustainable financial solutions to customers, employees, shareholders',
and society. With the entrepreneur spirit and innovation ability, we will
realize the prospect of becoming a leading financial enterprise in Asia
and allow customers to achieve wealthy lives.

Awards and Honor in 2023 ‘

The 2023 wealth management survey by the "Wealth Magazine" — six awards of
"Best Wealth Management," "Best Customer Recommendations," "Best Business
Team," "Best Digital Financing," "Innovative Trust Services," and "Best Public
Welfare Promotion

Golden Peak Award "Top Ten Outstanding Innovative R&D Award"

The 17" Golden Yi Award — continued to win the "Outstanding Financial
Innovation Award," "Outstanding Risk Management Award," and the special award
of "Outstanding Green Finance Award"

The 3" Commercial Times Digital Financial Award - "Digital Inclusiveness Award"
and "Digital Information Security Award"

IDC Future Enterprise of the Year in the Asia Pacific Area — "Best in Future of Work"

Red Hat — "APAC Innovation Awards"

Digitimes Future Commerce Awards (FCA) - "Best Management Innovation Gold
Award" and "Best Business Model Innovation Award"

Golden Young Award by the Information Service Industry Association of RO.C. -
"Innovative Business Model Excellent Work"

Created a Digital Innovative Smart Service Center
and Won the IDC Future Enterprise of the Year

Combined digital technologies and process renovation designs, KGI
Securities created a new digital work model of human-robot collaboration
(HRC) to reshape the automated operating system through digital
copilot, realize the simplification of complicated operating procedures,
reduce repeated labor work, increase operation handling capacity,
improve service quality, establish standard operating procedures, and
improve operating efficiency; we gained multiple concrete achievements,
including an improvement in information security efficiency by 97%,
an increase in the document management efficiency by 95%, and an
increase in the account opening efficiency by 98%.

Took the Lead in Digital Transformation and won the
APAC Innovation Awards by Red Hat

The core system structure adopted the cloud ready design thinking and
made use of the Red Hat OpenShift Container Platform, containerization,
micro-service, agile software development management tools, and
other relevant solutions, which not only improved business agility
but also enhanced the competitive strength of the Company in the
financial field, exhibiting the corporate value of "customer-centered" and
"entrepreneurship."

03 Responsible Finance

F[ e

Won the "Best Digital Financing" and Other Five Awards in the 2023 Wealth Management

Survey by the "Wealth Magazine"

The "e-strategy" App is a diverse strategic stock selection tool that assists customers in improving transaction efficiency and

formulating decisions.

Created a digital platform to provide real-time and professional investment recommendations to customers.
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3.3 Service Quality and Customer
Relations

KCI Securities is deeply convinced that "investments shall be reassuring, worry-free, and satisfactory."
KGI Securities is committed to establishing a corporate culture that values the protection of financial
consumers. It adheres to the service spirit of "Equality and Empathy, Treat Customers Fairly," strictly
complies with the ten major principles of treating customers fairly, actively creates financially friendly
services, and realizes the sustainable value of ethical corporate management.

In 2023, we formulated customer service-related strategies — "Insights of the Requirements of All
Customer Bases," "Comprehensive Layouts for All Channels," and "Experience Upgrade for All Services."
After getting insights into customers' requirements and recommendations, we comprehensively
optimize and improve service content and quality to set customer experience as the first priority and
provide the most friendly and professional service content for all customers.

e

% asy
) oy

1 V1

Insights of the Comprehensive Comprehensive
Requirements of All Layouts for All Layouts for All
Customer Bases Channels Channels

Measures Implemented

Duly Implement Consumption
Dispute Processing

Design and sell products that fulfill
customers' requirements

Implement Customer-oriented
Sales Consultation

1.Provide small-amount loans to 1. Formulated the "Guidelines 1. Improved the professional
improve diverse services for Contracting Derivative capability of customer service
- "KGI Fast e Loans" provides Transactions with Senior personnel and the online smart
fast, simple, and convenient Customers" and "Guidelines customer service system.
application procedures with a for Contracting Financial 2. Introduced the professional
minimum application amount Product Transactions with consultant for the ISO10002

of NT$10,000 for the flexible
use of inventory stocks; it
assists customers in relieving
funding gap and accelerates
the automated speeded review
and speeded appropriation
procedures for borrowing the
repaying at any time.
2.Provide sub-brokerage foreign

bond online transaction services

- Through the e-strategy App and
the global transaction center,
customers may trade foreign
bonds by way of sub-brokerage
and may opt to deliver in NTD
or foreign currencies.

WNoN

Disadvantaged Customers and
Senior Customers" to enhance
the protection of disadvantaged
customers' financial products.
Added the cooling-off period for
KYC re-evaluation.

Launched the smart customer
service system.

customer complaint quality
management system.

3. Regularly examined customer
complaint cases and focused
on the processing of senior
customer complaints.

4. Optimized customer service
and customer complaint
processing procedures and
organized customer complaint
case prevention promotion
from time to time.

03 Responsible Finance

KGI Securities set up its Treat Customer Fairly Committee to coordinate the planning for the principles
of treating customers fairly and regularly supervise the promotion of relevant affairs. We plan to
introduce the 1ISO10002: 2018 customer complaint management system in 2024, re-examine and
amend the customer complaint and dispute processing policy, and instantly update relevant policies
for customer services within the organization to ensure that the spirit of treating customers fairly is not
just a slogan but can be implemented in the daily work of all employees of KGI Securities.

Organizational Structure of the Treat Customer Fairly Committee

Board
(highest supervisor)

y

Treat Customers Fairly Committee
Convener: President

Board ‘
(highest supervisor)

4 A
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Ten Major Principles of Treating Customers Fairly Promotion Measures for Treat Customers Fairly

Promotion content

Content Principle Summary of the implementation strategy

About the Report # Consider relevant operating costs, transaction risks, and reasonable profits when collecting fees, and do KGI Securities is deeply aware of the importance of etiquette and services and wishes to provide professional, thoughtful, and warm
. Contract establishment shall not attract businesses with unreasonable charges. Notice for the services to customers. Therefore, it established the notice for the service etiquette SOPE for branches, implemented the service
Chairman's Statement 1 e il sl el * Adopt‘ thg principles of fairness and reasonableness, equality and mutual benefit, and ethics when ' S etiquette and customer complaint and crisis management education and training of branches, and provided the "service etiquette
. entering into contracts with customers. If there are suspicions about contract terms, make interpretations <op 4 SOP card" to employees of all branches to assist employees in familiarizing the SOP of service etiquette. The content of service
About KGI Securities that are beneficial for customers. etiquette SOP includes customer service management, service etiquette mentality, dress and appearance, phone etiquette, external
Visit etiquette, and customer response and handling skills.
. Fulfill the obligations of « Duly fulfill the obligations of care of a good administrator when providing financial products or services.
O'I S ustaina b I e 2 care and fidelity of a good # Bear the obligations of fidelity according to the applicable regulatory requirements or contract # The highest governance unit of KGI Securities values the principles of treating customers fairly. In 2023, the Chairman and Directors
. administrator agreements when the financial products or services provided involve trust and brokerage. actively participated in the discussion sessions of relevant policies and education and training, and the total hours were 139 hours.
O pe ratIO n St rategy ) & To implement the professionalism principles for treating customers fairly for sales personnel, KGI Securities organized and promoted
& There shall be no falsification, fraud, concealment, or other circumstances that may cause Education and various mandatory and elective courses and lectures related to the principles of treating customers fairly in 2023, and the total hours
misunderstanding when publishing and broadcasting advertisements, and carrying out business :;aépe‘ggr:zlated reached 33,473 hours.
attraction or business improvement activities, and shall ensure the authenticity of the advertisin . i irlyv: inci i irlv: i
oz CO r po rate EnsUrethemuthenticiy/ar p y 9 ausrE sl ® Mandatory courses f(.)r.treatmg customera? fa\r\y. 3 hours for the principles of treating customers fairly; a total of 2,490 supervisors
G 3 advertisement attraction content. and employees participated; the total training hours were 7.470 hours.
overnance  Disclosures of possible returns and risks of securities shall be presented in a balanced and significant @ Other relevant courses and lectures (ie, evaluation of principles of treating customers fairly, silver hair group/senior group
manner a_nq shq\l not make customers m|_surwderstand that the government has provided guarantees for friendly, and financial consumer protection): total hours were 26,003 hours.
. any securities with the approval of the business by the competent authority.
03 ReS pO nS| b I e Ensure that the financial # Fully understand relevant data of customers, including the basic data, investment knowledge, investment
Fi n a n Ce 4 products or services provided experience, financial status, and the level of investment risk tolerance, before entering into contracts with « The smart customer service fully covers online account opening, electronic transaction system, and other digital contact points, and
shall comply with the customers for providing financial products or services to ensure the adequacy of the products or services Custpmer the customers can enter keywords to search for answers.
i service system
. ) appropriate level of custorners for customers. b & The Webcall service for online services is added to the online transaction platform and account opening procedures.
31 Sustainable Finance & When entering into entrusted sale and purchase contracts with customers, the Company shall appoint
i iai i dedicated personnel for the explanation of contract content and the explanation of securities sale and
3.2 Innovative Digital Service =l eus e e i pﬁocedures. P P
3.3 Service Quality and Customer 5 content of financial products . e . . . .
) or services and fully disclose « Before entering into contracts for providing financial products or services, the Company shall fully explain Customer Com p|a Nt Handhng proced ures
Relations e S the transaction costs, possible gains, risks, and other material content related to customers' rights and o } ) ] ) ) )
interests of such financial products, services, and contracts to customers through text or other means KGI Securities has established its comprehensive "Customer Complaints and Dispute Handling
| that customers can fully understand and fully disclose the risks and material matters of notice. Standards" and customer service center platform. After the customer service center or branches
. ‘ S ) . .
04 En 1ployee Ca r? e et oo + Balanced considerations regarding customers'rights and interests and risks that may be generated by receive customers' opinions, they shall record the customer complaint content in detail and
and Outsta ndlng 6 Al financial products or services to the financial service industry and customers shall be adopted for the immediately report to the unit supervisor on the day. Managers of branches shall contact customers
performance of sales personnel emolument system and shall not only consider the performance target achievernent status of financial for consolation and learn the customers' requirements within 30 minutes from receiving customer
Workplace products or services. complaints and respond to the customers regarding the handling results as soon as possible. The
Customer complaints shall & Handle customer complaint cases with fair, reasonable, and effective means based on the purpose of Brokerage and Wealth Management Channel Section also regularly convenes customer complaint
. 7 be handled by adopting fair, protecting customers' rights and interests. examination meetings each month. The Brokerage and Wealth Management Channel Section
05 Green Ope ration reasonable, and effective + Handle appropriately within 30 days from the receipt of the complaint for any financial consumption hosts the meetings, and the regional supervisor shall present at the meetings. The managers of the
a nd Social approaches. disputes and respond to the customers who filed the complaint regarding the handling results. branches being complained shall provide explanations for examination case by case (i.e.,, personnel
o Sal Lshall & Before implementing their duties, the responsible person and sales personnel of KGI Securities shall service attitude, operating procedures, systems, and other relevant questlons). Improvement
CO-prOSperlty 5 e PeroTne Sl possess obtain the professional qualifications required by the law. measures shall be proposed, and improvement progress shall be tracked to ensure that customer
Fequired byt?]e T # Sales personnel shall participate in the on-boarding training and in-service training organized by the FSC Comp|a|ﬂt$ can be eﬁceCt'\/elY SO|Ved- Fu rthermore, after the customer service center completes
or the institutions it designated according to the requirements. phone services, a customer satisfaction survey will be performed randomly to serve as a reference for
& When providing financially friendly services to physically or mentally disabled persons, the Company service Im provement. V\/e‘ also regularly perform case promotion and personnel training to continue
shall provide appropriate friendly service measures based on the individual requirements of physically or optimizing customer services.
Consider the friendly service mentally disabled persons. o . . .
9 principles for the provision of # Barrier-free facilities shall be installed or dedicated personnel shall be appointed for services at business venues. Furthermore, KG | Securities also has a F:UStomer service hotline (02_2389_0.088)’ @ free hotli ne (0800._
financial products or services ‘ o o . ‘ 085-005), online chat customer service (webchat) on the global website, e-mail (servicel@kgi.
# For design, sales, and all stages of financial products and services, including brainstorming, development, i X X .
testing, launches, sales, and examination, the Company shall consider senior citizens, physically or co m}, and various public contact channels for customers to make consultations and refl ect their
mentally disabled persons, and other groups. requirements. For the opinions of customers, personnel of the Company shall adhere to a sincere
& Promote the culture of ethical corporate management from the top down and actively plan for and attltu.de’ ful ly Iea'm Fhe content of the d |Sp'u'te or the. reason for triggering the com pla int and SQek
promote relevant measures based on the business nature (i, the accountability system, Code of real ‘t[me handling; re|e}/a nt d ata or Cert‘f'cates will be a¢cessed vvhenA necessary. 'Aﬁer active
Implement the principles Conduct for Employees, measures to prevent conflicts of interests, the provisions of appropriate negotiation, communication, and discussions about the handling plan, explain the handling methods
10 of ethical corporate whistleblowing channels, punishments for viclations, and the complaint system). to customers. If customers have doubts or do not accept, the Company will re-examine whether the
management & Establish an effective internal control system, formulate relevant audit plans based on the assessment handling methods are appropriate and strive to seek reasonable solutions to achieve the harmonious
results for the risks of unethical behaviors by the internal audit unit, and perform audits on compliance ending of disputes.

with the unethical behavior prevention plan.
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The Company has also set a "customer center" button on its website for customers to understand
account opening and transaction procedures, various transaction platform introduction/teaching/
element downloads, common questions, Q&A, and customer service contact methods through the
interface. It also actively inquires about customers' opinions from time to time through customer
service personnel and the sales personnel of business locations across Taiwan to understand the
satisfaction and requirements of customers for different businesses and effectively respond to and
improve problems. The solution rate of problems through one call of the customer center in 2023 was
99.5%, showing that the customer service center is able to exert its functions to effectively and rapidly
assist customers in clarifying and solving problems.

Customer Complaint Handling Flow Chart

Customer Acceptance unit: Notify the The responsible

complaint dispute
(OTC/telephone/
Internet/e-mail/
competent
authority/transfer
of cases from
other units)

1.Calm customers'
emotions, clarify the
problems and fill the
customer complaint
content in the
complaint form
2.Carry out customer

supervisor of the
responsible unit,
and the supervisor
shall contact
customers as
soon as possible
after receiving the

unit learns the
complaint reason
and handles

customer
complaint

problems

complaint reporting notice
procedures

The supervisor or the No or file the
. previous level failed to H P complaint for the
To the highest The senior supervisor second time Customers

of the responsible unit accept the case
appoints personnel to handling
handle

business
supervisor

< solve the problem

Fill out the complaint
form handling

The management
unit carries out the status and

Closure notice:
Acceptance/
responsible/

management unit

Closure of the

. improvement plan
complaint case

adequacy evaluation for
the handling status

of the responsible unit
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Implementation Achievement for Treating Customers Fairly

In 2023, KGI Securities set up net promoter score (NPS) questionnaires at five major customer service
contact points to establish a fast response optimization system through the direct feedback content of
questionnaires from customers. NPS is a score calculated based on the customer scoring with external
marketing consultants distributing questionnaires and scoring based on the use and thoughts of
customers in the market when using services of securities dealers; the score ranges from -100 to 100;
when the positive score is higher, the customer satisfaction rate is higher. The OTC account opening
serves optimized under the implementation emphasis won the recognition of NPS 76, and mobile
App, website, customer service center, online account opening services, and other service items also
continued to win recognition.

KGI Securities will continue to improve customer experience by using NPS as the service indicator.
Through the continual promotion of the closed service loop, we directly contact and handle customer
feedback matters and implement the treat customer fairly system. We will continue to directly
understand customers' requirements through customer questionnaires and other methods to
optimize services and products and improve customer experience.

Customer services of KGI Securities won the "2023 Customer Service Excellence Award (CSEA) —
Best Customer Service Enterprise Award of the Company Category" of the Taiwan Contact Center
Development Association in 2023, and KGI Securities was the only awarded securities dealer in the
securities industry. In the future, the Company will maintain the awarded spirit, continue to improve
its diversified customer service and service quality, and strive to improve the customer experience of
all customers.

Fraud Prevention Section

Fraud occurred frequently in recent years. The Company set up an anti-fraud section (https:/AMwww.
kgi.com.tw/zh-tw/anti-fraud) on its website in 2023, and the section sets out various fraud methods
and patterns, the way to identify accurate information, handling methods when encountering fraud,
and other relevant resources to jointly stop the malicious behavior of fraud and protect the safety of
customers' assets through the enhanced promotion.

Investments have risks, and there is no product that only
guarantees profits. However, grasping the "Three Yes and Three
No" principle to pursue luck and prevent infelicity, reduce risks, and
focus on investments!

Three Yes and Three No for Anti-fraud

"Do not listen" to information from "Do not join" strange investment "Do not use" Apps or investment Be alert, verify, and call the police

unknown sources groups platforms that guarantee profits Be alert for suspicious behaviors,

If there is any SMS or call with Employees of KGI Securities do not Download the investment tools of immediately verify with legal
unknown sources claiming that they ask customers to join LINE investment KGI Securities following the official companies and report to the
are personnel of KGI Securities, please groups that are not official and do channels, and do not click on unknown  public security or prosecutor and
be alert! not encourage customers to invest links to download fake Apps or operate investigation unit, or dial the anti-fraud

in specific products or download any investments based on the instructions.  hotline (165)
App!
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Implementation Achievements for Financial Friendliness
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Achievements

# To achieve comprehensive friendly financing, we carry out care activities for senior customers and specific products and events. In 2023, we cared for senior customers and cared for over 4,534 persons on average each quarter; the achievement rate of the
care list was 100%. For silver hair care, the silver hair care project is implemented for senior customers who are 65 years old or above, ensure that they understand the status of their assets with the Company, provide data on market viewpoints, and provide
investment recommendations by dividing different customer nature (active/stable/conservative). Sales personnel carry out care for silver hair group customers.

# Create friendly online service experiences for customers, provide an exclusive free consultation hotline for senior customers who are 65 years old or above, and simplify the operating procedures to connect to customer service personnel through a click,
which is warm, efficient, and convenient.

# Promote eldercare financial planning consultant. Promote at the manager meeting in May 2023 and the education and training across Taiwan, encourage relevant personnel to participate in the test to obtain the certificate eldercare financial planning
consultant, and provide the full subsidy for the test admission fees.

+ "Carried e Strategy" passed the barrier-free inspection for App by the Taipei City Parent Association for Blind
KGlI Securities cooperated with the Taipei City Parent Association for Blind to gain an in-depth understanding of the requirements of persons with visual disability when using mobile Apps. We
continued to develop, optimize, and improve the "Carried e Strategy" App to allow persons with visual disabilities to smoothly complete every step, inquire about the stock market development, and
carry out transactions through clear audio Service customer group instructions when using the App. KGI Securities adheres to the "customer-oriented" philosophy and strives to optimize digital
innovation services to transform the darkness of persons with visual disabilities into audio response, allowing investment and wealth management to become the norm for persons with visual
disabilities. The achievement of the "Carried e Strategy" also obtained the "App barrier-free certification" from the Taipei City Parent Association for Blind, and we became the first securities company
that obtain the professional certification in Taiwan.

armmEEENDE

& Real-person online chat customer service: It can help groups with hearing disabilities and language disabilities by way of typing through text descriptions to raise questions about account opening, service applications, and data alteration and receive real-
time responses online.

* Webcall: it adopts mobile carriers or computer equipment to carry out online customer service through webcalls, saving the fees for calls and increasing the convenience of use for customers.

# The financially friendly service section on the Company's website received the "barrier-free label" certification. The page of the website has the "font size" option to enlarge or reduce the size of the information content on the website through one click to
align with the requirements of different groups and improve the readability of information.

The Company provides simple video and audio teaching through the online media platform. The content of the themes includes the introduction to the Company's website and App. The senior group or other disadvantaged groups can use the services
provided by the Company without leaving home. If there are other problems, they can also make inquiries by using the free online customer service or dialing the Company's customer service hotline. When training customer service personnel, the Company
particularly focused on requiring customer service personnel to make use of the digital resources of the Company, speak Hakka or Taiwanese and use methods that make customers easy to understand to solve customers' problems within one call.

# Friendly service procedures for disadvantaged groups:

# OTC sign language video call and on-site sign video translation services

# Customers with language disabilities can visit the Company and express that they need the sign language service during business hours. The Company will arrange on-site video calls with professional sign language translators with certificates to perform
the translation for customers with language disabilities based on the category of business application; customers may also make appointments online for professional sign language translators to visit the branches for on-site translation for customers with
language disabilities.

# Design the account opening description for persons who are unable to sign due to blindness, amblyopia, illiteracy, and physical disabilities: It is stated that the number of witnesses is two and their responsibilities, the informing obligations of the
Company's employees, and the special handling methods when the commissioner is unable to sign or affix seals. .

* When sales personnel perform KYC, they shall record whether there is any remark of material injury/iliness for them to care for customers' rights and interests when providing services to such customers subsequently.
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# Barrier-free hardware equipment and software services:

# Software service: Obtain level A for the webpage barrier-free specification 2.0 inspection.

# Hardware equipment: Barrier-free facilities are in place for all business locations, and the allocation status is concurrently exhibited on the website. The coverage rate of barrier-free equipment in different locations is continuously
increasing, including 60% of barrier-free slope, 44% washrooms, 23% of parking spaces, 50% of elevators, 94% of settlement counters of less than 120 cm, and 100% of settlement counters with reading glasses. Subsequently, we will
continue to set up barrier-free equipment subject to the environments of branches.

# In 2023, KGI Securities adopted its Hukou Branch as the demonstration location. The barrier-free software and hardware equipment and relevant services of the location have received the "barrier-free environment/field"
certification from the Duofu Barrier-Free Life and Transportation Development Association.

# Engaged a third-party independent consultant to carry out the mystery shopper visits for the customer service of a financially friendly group.
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Facing the rapid increase in the population with dementia, the financial risks for dementia have been increasing over the years. Due to cognition impairment, persons with dementia may easily encounter property management difficulties and exploitation.
Financial institutions play a relatively important role. Strengthening financially friendly measures for dementia can reduce the deprivation of properties of persons with dementia, improve the property safety of dementia cases, and ensure that persons

with dementia who require investment and wealth management services to fairly enjoy financial resources. To achieve the implementation of financially friendly measures, KGI Securities considers that education and training shall be provided to assist
practitioners in financial institutions to identify persons with suspected dementia or dementia through various symptoms; therefore, it encourages employees to participate in the "dementia friendly angle" online training course to learn more about and care
for persons with dementia, further provide care and services required, and create dementia friendly society step by step.

The planning of the activity was completed, and the materials for the online training course were produced in 2022 and the course was formally launched on March 27, 2023; a total of 1,297 employees completed the training course throughout the year.

On October 6,2023, we held the first customer briefing with the theme of "Enjoy Retirement Life" at the City Hall Branch, invited Dr. Yang Xie-Le, an expert in dementia prevention, to present the "dementia prevention" lecture and the financial risk/financial
planning after retirement, and shared the retirement wealth management concept in the combination of insurance and bonds.
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KGI Securities deems employees the most significant assets of the Company. To improve corporate operating performance and pursue the target of sustainable development, increase human capital and implement
Content talent ;ultivation are indispensable. Apart from making arrangements for management a_nd professiqnal furjction's required by'olifferent personr_wel accordi.n'g to the requirements, KGI Securities provides diverse
education and training content and extends the topics to ESG participation and the cultivation of sustainable financing talents to improve the crucial competitiveness for employees' growth. In recent years, we have
gained fruitful achievements in terms of employee care. In 2023, the Company was awarded the Model Disabled Laborer and Disabled Persons Employment Excellent Enterprise and continued to win the Happy
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Enterprise "Silver Award" by 1111 Job Bank, showing the business strategy of "Top Choice Employer" of CDFH followed by KGI Securities to continue providing premium work environments to employees.

4.1 Human Resource Overview

4.1.1 Employee Composition, Diversity, and
Inclusiveness

Regardless of gender, nationality, age, or job level, KGI Securities deems every employee an important
partner for the sustainable operation of the Company. As of the end of 2023, KGI Securities hired
a total of 3,100 employees. At present, the overall ratio of female employees is higher than that of
male employees. A total of 12 Indigenous people, 15 persons with physical or mental disabilities, and
3 foreign employees are employed too actively establish a workplace and work environment with
gender equality and a diverse composition of persons with physical or mental disabilities, indigenous
people, and foreigners.

Employment Contract and Gender Distribution of All Employees

Employee category Gender Number of persons

Male 1,091 35.54%

Formal employees Female 1979 64.46%
Sub-total 3,070 100%

Male 17 56.67%

Contracted employees Female 13 43.33%
Sub-total 30 100%

Male 1708 35.74%

All employees Female 1,992 64.26%
Sub-total 3,100 100%

Non-employee Workers

Except for the formal employees and contracted employees in the abovementioned statistics, the
workplace/working environment of the Company has a total of 87 non-employee workers, including
interns, dispatched personnel under non-standard employment (i.e, stock affairs personnel, restaurant
chef, and drivers) and business outsourcing personnel (i.e, cleaning personnel and electromechanical
repair and maintenance personnel).

Duty Dispatched personnel business
Gender Interns under non-standard outsourcing Total
employment personnel
Male 13 19 14

Female 12 10 19

Employment 